3akon P® ot 7 despans 1992 r. N 2300-1 "O samute npas nmotpeburenei” (¢ i3BMEHEHUSIMH | JOTIOTHEHUIMI )

3akon P® ot 7 ¢pespansi 1992 r. N 2300-1 "O 3ammure npaB norpeduTeJieil" (c u3MeHEeHUSIMH U
JAOTOJTHEHUSIMH)

C u3MeHeHUsAMU U JAOMOJIHCHUSIMHU OT:

2 mtoHs 1993 r., 9 suBaps 1996 1., 17 gexadps 1999 r., 30 aexadps 2001 r., 22 aBrycra, 2 HOs10ps, 21 gexadps 2004 r.,
27 utons, 16 oxTa6ps, 25 Hos0ps 2006 ., 25 oxTa6pst 2007 1., 23 uromst 2008 1., 3 urons, 23 Hos10ps 2009 r., 27 uroHs,
18 uroms 2011 r., 25 wrons, 28 wmromst 2012 1., 2 urons, 21 mgexadbps 2013 1., 5 mas 2014 r., 13 urons 2015 1., 3 wrons
2016 r., 1 mas 2017 r., 18 anpens, 4 utons, 29 uronst 2018 r., 18 mapra, 18 utons, 2 xexadpst 2019 r., 24 ampens, 31
utons, 8, 22 nexkadpst 2020 r., 11 urons 2021 r.

'APAHT:

Cum. CTpareruio rocyaapcTBeHHON noautuku P® B obnactu 3amuThl MpaB MoTpeOuTeNel Ha Mepruoa
10 2030 1., yTBepKaeHHYI0 pacnopsikennem [Ipasurenscta PO ot 28 aBrycra 2017 r. N 1837-p

CMm. O030p npakTHKH pacCCMOTPEHHUS CylaMU el IO CIIOpaM O 3allMTe IpaB MOTpeOuTeNeH, CBA3aHHbIM
C peanu3anueil TOBapoB M yciyr, yTBepxkaeHHbM [Ipesunnymom BepxoHoro Cyna PD 17 oxtsabps
2018 r.

Cum. O630p cyneOHOM MpPaKTUKU MO JelaM, CBSI3aHHBIM C 3alIMTOl MpaB MmoTpeduTteneil (uHaAHCOBBIX
yciyr, yrBepxkaeHHbi [Ipesuanymom BepxoBaoro Cyna P® 27 centsaops 2017 r.

O paccMOTpeHMH CydaMd TpaXJaHCKUX Jel IO CIopaM O 3alluTe MpaB NOTpeOuTenel CM.
nocranosjenue [Inenyma BepxoBaoro Cyna P® or 28 utons 2012 1. N 17

Ilo oraensHBIM BONpOCaM MNPHUMEHEHMS HACTOAIIET0 3aKOHA CM. Pa3bsiCHEHHs, yTBEP)KJICHHbIE
npukazom 'AK P® or 20 mas 1998 r. N 160, passsicuennss ' KAII PO or mapra 1996 1.

CM. KOMMEHTapHUH K HaCTOSIEMY 3aKOHY

Hudopmanust 06 n3MeHeHUX:
Ilpeambyna usmenena c 1 nosops 2020 2. - @edepanvuvtii 3axkon om 31 urons 2020 2. N 290-D3

Cm. npeovloyuiyio peoaxkyuro
TAPAHT:

CM. DHUMKJ/IONEINH, MO3UIMN BBICHINX CYI0B U JIpyrue KOMMEHTapuu K mpeaMOysie HACTOAIIEro
3akoHa
Hacrosimmit  3akoH peryiupyer OTHOIIEHHS, BO3HHKAIOUIME MEXIYy NOTpPeOUTENsIMU U
M3TOTOBUTEISIMH, UCTIOHUTEISIMUA, UMIIOPTEPaMH, ITPOJaBIIaMH, BIIAJENIbIIaMU arperaropoB HHGOPM ariuu
0 ToBapax (yciyrax) MpH mpojaake TOBapoB (BBINOJIHEHUU paboT, OKa3aHUH YCIYT), yCTaHABJIMBAeT MpaBa
norpebureneld Ha HMpuoOOpeTeHre TOBApoB (PadoT, yciayr) HaAJeXallero kadyectBa U Oe30MacHBIX IJIs
JKU3HU, 37I0POBbSI, UMYIIECTBA MOTPEOUTENEH U OKPYXKAIOIEH Cpeabl, ToMydeHrne HH(POPMAIK O TOBapax
(pabotax, yciayrax) u 00 MX HM3TOTOBHUTENSAX (MCIOJHUTENSIX, MPOAABIAX), O BiaJelbllaX arperatopos
uHpopmaruu o ToBapax (yciayrax), MpPOCBEIEHHE, TOCYJapCTBEHHYIO MW OOMIECTBEHHYIO 3aIUTy HX
WHTEPECOB, a TAKXKE OMpPEeIIIeT MEXaHU3M peaTn3allii 3 THX PaB.
OCHOBHBIE ITOHATHSI, UCIIOIb3YEMBIE B HACTOSIIIIEM 3aKOHE:
noTpeduTe]b - TPAKIAHUH, HMEIONMA HaMEpeHue 3aKa3aTh WM mnpuodpectd b0
3aKa3bIBAIOINA, TPUOOPETAONINN WM UCIOIB3YIOLIMI TOBapbl (paboThl, YCIAYrH) UCKIOYUTEIHHO IS
JMYHBIX, CEMEHHBIX, TOMAIIHUX U UHBIX HYXkJ, HE CBA3aHHBIX C OCYIIECTBICHUEM MPEANPUHUMATENbCKOM
NeSITeTbHOCTH;
U3rOTOBUTEb - OpPraHHU3allds HE3aBUCHMO OT €€ OpPraHu3allMOHHO-TIPAaBOBOW (OPMBI, a TaKXKe
WHIUBHUIYaTbHBIN TIPEIPUHUMATEIH, TIPOU3BOISAIINE TOBAPHI JAJISI PEeaTH3aNH MOTPEOUTEISIM;
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HCIOJHUTE/Ib - OPTraHU3alKsl HE3aBUCHUMO OT €€ OpraHUu3alMOHHO-TIPaBOBOM (POpPMBI, a TaKKe
VHAUBUAYAIbHBIM PEIIPUHUMATENb, BBITOIHAIONIME paOOThl WM OKa3bIBAIOIIUE YCIYTH OTpEOUTESIM
10 BO3ME3THOMY JIOTOBOPY;

MpoAaBen - OpraHM3alisl HE3aBUCUMO OT €€ OpraHU3allMOHHO-TIPaBOBOH (OpPMBI, a TaKKe
WHIUBHAYAIbHBIA TPEANPUHUMATEb, PEATM3YIONIME TOBAaphl IMOTPEOUTENSAM IO JOTOBOPY KYILIH -
MPOJTAXKH;

ab3a1] cepbMON yTpaTuJl CHILY;

Hudopmanus 06 H3MEHEHHSX:

Cm. mexcm ad3aua cedbmozo

HEJ0CTATOK ToBapa (padoThbl, yCJYrH) - HECOOTBETCTBUE TOBapa (paboThl, YCIyTrH) WIH
00s3aTeIbHBIM TPEOOBAHUSAM, MPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAaHOBJICHHOM UM IOpPSJIKE, WIU
yCIOBUSIM JIoroBopa (MpM HMX OTCYTCTBHUM WMIJIM HEMOJHOTE YCJIOBHUH OOBIYHO NPEAbSIBISEMBIM
TpeOOBaHMAM), UITK TEJISIM, JIUISI KOTOPBIX ToBap (paboTa, yciiyra) Takoro pojia OOIYHO UCIOJIb3YETCs, TN
HeNnsM, O KOTOpBIX MpojaBell (MCIOJIHUTENIh) OB IMOCTaBIEH B HM3BECTHOCTh MOTpedUTENeM IpHU
3aKJIFOYCHHUH JIOTOBOPA, MM 00pasiy W (MJIM) OMMCAHWIO TP MPOJa)Ke ToBapa 1Mo o0pasiy U (MJIH) 1Mo
OIHMCAHHUIO;

CYLIECTBEHHBIN HeJ0CTAaTOK ToBapa (padoThl, YCIAYrH) - HEYCTPAaHUMBIM HEAOCTATOK HIIU
HEJI0CTATOK, KOTOPBI HE MOXKET ObITh YCTpaHEH 0€3 HecOpa3MEPHBIX PacX0/10B UJIM 3aTPaT BPEMEHH, U
BBISIBJIIETCS HEOJHOKPATHO, WJIM IPOSIBISIETCS BHOBb IIOCIE €r0 YCTpaHEHHs, WU Jpyrue IMoao0HbIE
HEJ0CTaTKH;

0e3omacHoOCTh TOBapa (padoThl, ycJayru) - 6€30nacHOCTh ToBapa (paboThI, YCIYry) IS )KM3HU,
3JI0pOBBSI, UMYIIIECTBA MOTPEOUTENSI U OKPYKAIOUIEH Cpebl MPH OOBIYHBIX YCIOBUAX €r0 UCIOJIb30BaHUS,
XpaHEHUs, TPAHCHOPTUPOBKU M YTHIIM3AIMM, a TakkKe OE€30MacHOCTb Ipoliecca BBINOJIHEHUS paboTh
(oxazaHus yCIIyTn);

YIOJHOMOYEHHAs W3roTOBUTeJeM (MPOJAAaBLOM) OPraHu3anusi HJIH YHOJHOMOYEHHbIH
U3roToBUTENeM (NMPOJABIOM) HHAMBUAYAJIBHBIH NpeANpUHMMATENb (Hajiee - YINOJHOMOYEHHAasI
OpPraHu3anMs WIH YNOJHOMOYEHHbIH WHAMBHAYAJIbHbII NpeINpUHUMATENb) - OpraHU3aIus,
OCYLIECTBJISIONIAsE OMPEACNIEHHYIO JeATEeNbHOCTh, WM OpraHu3alus, Cco3JaHHas Ha TEPPUTOPUHU
Poccuiickoit ®denepanu u3rotoBuTesieM (IMPOJABIOM), B TOM YMCII€ HHOCTPAHHBIM H3TOTOBUTEIEM
(MHOCTpaHHBIM TPOJABLIOM), BBINOJHSIONINE OIpeAeTeHHble (YHKIIMM Ha OCHOBAaHUHU JOroBOpa C
U3roToBUTENEM (IIPOAABIIOM) M YIMOJHOMOYEHHBbIE MM Ha NpPUHATHE U YIOBJIETBOpEHUE TpeOOBaHUI
norpebuTened B  OTHOLIEHMH TOBapa HEHaJUIeXallero KadecTBa, JMOO  WHAMBUAYaTbHBIN
IpEeAIIpUHUMATENb, 3apErMCTPUPOBAaHHBIN Ha Teppuropun Poccuiickonn ®Penepanyv, BBITOIHIOMIMN
onpejieNeHHble (PYHKIMH Ha OCHOBAaHMM JIOTOBOPAa C M3rOTOBUTENEM (MPOIABIIOM), B TOM YHCIIE C
WHOCTPAaHHBIM H3TOTOBUTEIEM (MHOCTPAHHBIM IPOJABIIOM), W YIOJIHOMOYEHHBI UM Ha MPUHATHE U
yIIOBJIETBOpPEHHE TpeOOBaHUIl MOTpeOHTeNel B OTHOILIEHUU TOBAapa HEHAUIEKAIIEr0 KauyecTBa;

UMIIOPTEpP - OpraHu3anus HE3aBUCHUMO OT  OpPraHH3al[MOHHO-PAaBOBOH  (OpMBI MM
WHJUBUyaIbHbIA TPEANPUHUMATENb, OCYIIECTBJSIIOIIME HUMIIOPT TOBapa s €ro MocCienyrlei
peanu3anuu Ha Tepputopun Poccuiickoit @enepannu;

BJajesen arperaropa uHgopManuu 0 ToBapax (ycayrax) (aajee - Bjiajeliell arperaropa) -
OpraHu3anys.  HE3aBUCUMO OT  OpraHMU3allMOHHO-NIpaBOBOW  (GopMbl  JIMOO  MHAMBMIYaJbHBIN
MpeaNpUHAMATEh, KOTOPHIE SBIIIOTCS BIAACNIbLIAMH MPOrPAMMBI JJISl 3JIEKTPOHHBIX BBIUHUCIUTEIbHBIX
MamuH W (WiIM) BiamenbllaMM  caiiTa W (MJIM) CTpaHMIBl  caidita B MH(GOPMAIIMOHHO -
TEJICKOMMYHUKAIIMOHHON cetn "MHTepHeT" M KOTOpble MPEAOCTaBIISIFOT TMOTPEOMTEN0 B OTHOIICHUU
OIPE/IEIEHHOr 0 ToBapa (yCIyTru) BO3MOKHOCTh OJTHOBPEMEHHO O3HAKOMUTBHCS C MPEAJI0KEHUEM MTPOIaBLa
(ucriosHUTENS) O 3aKJIIOYEHHHM JO0roBOpa KYIUIM-NPOJAXKH TOoBapa (JI0roBopa BO3ME3IHOTO OKa3aHUS
YCIIYT), 3aKIIOYHUTh C TPOJABIOM (MCHOJHUTEIEM) IOTOBOP KYIUIU-TPOJAXH (JOTOBOP BO3ME3IHOTO
OKa3aHUs YCIyr), a TaKKe MPOU3BECTH MpPEABAPUTENIbHYIO OIJIaTy YKa3aHHOIO ToBapa (yCIIyTH) IyTeM
HAJIMYHBIX PacueToB JMOO MepeBojia ACHEKHBIX CPEICTB BiaJleblly arperaropa B paMKax MpUMEHSIEMbIX
dbopM OE3HAIMYHBIX PACUCTOB B COOTBETCTBHM C NMYHKTOM 3 crarbu 16.1 HacTosmiero 3akoHa H

21.03.20222 Cucrema TAPAHT 2/43


http://internet.garant.ru/document/redirect/12138155/6
http://internet.garant.ru/document/redirect/4000266/105

Al

3akon P® ot 7 despans 1992 r. N 2300-1 "O samute npas nmotpeburenei” (¢ i3BMEHEHUSIMH | JOTIOTHEHUIMI )

DenepanbHbIM 3ak0HOM 0T 27 utoHsg 2011 roga N 161-®3 "O HanmoHaab,HOM MIATEXKHON cucTeme".

I'masa 1. O01ue moJ1oxkeHust

Cratss 1. [IpaBoBoe perynipoBaHue OTHOIICHHH B 00JIACTH 3aIIMTHI PaB MOTpeduTenen
TAPAHT:

CM. KOMMEHTapHH K cTaThe | HacTosAlero 3akoHa

Hudopmanus 06 H3MEHEHHSX:

Deoepanvuvim 3akonom om 21 oexabps 2004 2. N 171-D3 nynkm 1 uznosicen 8 H08o1 pedakyuu

Cm. mekcm nynkma 6 npeovioyuieii peoaKuyuu
1. OTHOmIEHUs B 00JIaCTH 3aIIUTHI IpaB MOTpeOUTENeH peryaupyroTces I'pakiaHncKkuM KoJeKcoM
Poccuiickoit ®@enepannu, HACTOSIMM 3aKOHOM, IPYTHUMH (eepalbHbIMU 3aKOHaMHU (J1aliee - 3aKOHBI) U
IIPUHUMAEMBIMU B COOTBETCTBUM C HUMH HHBIMM HOPMATMBHBIMM IIPaBOBBIMM akTamu Poccuiickoin
®enepanuu.
Hupopmarus 06 n3MeHEHUSX:

Ilynkm 2 uzmenen ¢ 5 masn 2020 2. - @edepanvhutit 3akon om 24 anpens 2020 2. N 144-D3

Cm. npeovidyuiyio peoaxkyuro

2. IlpaButenbctBo Poccuiickoit ®enmepanuu He BmOpaBe IMopydyaTh QeepaibHBIM OpraHam
UCIOJHUTEIBHON BIACTH MIPUHUMATH aKThl, COAEpKAIIMe HOPMBI O 3aIIUTE MPaB MOTPEOUTENEH.

[TpaButensctBo Poccuiickoit denepauuu BOpaBe H3AaBaTh I MOTpeOUTENs M HpoAaBLa
(M3rOTOBUTENS, UCIIOIHUTES, YIIOJIHOMOYEHHON OpraHu3alliy UM YIIOJIHOMOYEHHOr0 MHAUBU1YaIbHOT O
OpeAlnpUHUMATENs, UMIIOpPTEpa, BJajeiblla arperaropa) mpaBuia, oOs3aTesbHbIE NPU 3aKIIOUEHUU U
UCTIOJHEHUN MYOIUYHBIX JIOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYIUIM-TIPOJAXKH, SHEProCHaOXeHUs,
JIOTOBOPOB O BBITIOJHEHUH paboT U 00 OKa3aHUH YCIIYT).

Ao63ar Tpetuit yrparui cuiy ¢ 1 aBrycra 2011 r.

Hndopmarus 06 H3MEHEHHSX:

Cm. mexcm ad3auya mpemuveco

Cmamos 2 usmenena c 8 oexaops 2020 2. - Dedepanvuvtit 3akon om 8 dexkabps 2020 e. N 429-D3

Cm. npedvldyugyio peoaxkyuio
Crarbs 2. MexayHapoanbsie 1oropopsl Poccuiickoit @enepannu
TAPAHT:

CM. KOMMEHTapUU K CTaThe 2 HACTOSLIEr0 3aKOHa

1. Ecim mexnaynapoausiM norosopom Poccuiickorn denepanuy yCTaHOBJICHBI MHBIE NPAaBHIIA O
3allUTe MpaB NOTpeOuTeNnei, 4yeM Te, KOTOpble MPEAyCMOTPEHbl HACTOSIIUM 3aKOHOM, MPUMEHSIOTCS
IIpaBMUJIa MEXYHApOJHOI0 JOroBopa.

2. Pemenuss MeXrocyJapCTBEHHBIX OpraHoOB, IIPUHATBIE HAa OCHOBAaHUU  IOJIOKEHUH
MEXIYHApOIHBIX A0roBopoB Poccuiickoi @Penepanyu B HMX HCTOJIKOBAHUH, IPOTHBOPEYAILEM
Koncruryuuun Poccuiickont denepanuu, He nomiiexar ucnoiaHeHuto B Poccuiickon denepanuu. Takoe
IPOTHUBOPEUHE MOXKET OBITh YCTAaHOBJIEHO B MOPSiAKe, ONPEAeIIeHHOM (eiepanbHbIM KOHCTUTYLIMOHHBIM
3aKOHOM.

Cratbs 3. [IpaBo morpeduTeneli Ha NPOCBEIICHUE B 00JIACTH 3aIUTHI IPAaB OTPEOUTENICH
TAPAHT:

CM. KOMMEHTapHH K CTaThe 3 HACTOSIIEro 3aKOHA

HNudopmanus 06 H3MEHEHHSX:
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Ilynkm 1 uzmenen c 1 urwonsa 2021 2. - @edepanvhwtit 3akon om 11 urons 2021 2. N 170-D3

Cm. npeovidyuiyro peoaxkyuro
1. I[TpaBo moTpebuTENEH HAa TPOCBEIEHNE B 00JIACTH 3aLIUTHI ITPaB IMOTPEOUTENICH 00eceunBaeTCs
MOCPEICTBOM  BKIIIOYEHHUS COOTBETCTBYIOIIMX TpeOoBaHW B (efepajibHbie TrocyIapcTBeHHbIE
o0pa3zoBaTe/ibHbIe CTAHIAPTHI U 00pa30BaTEIbHBIC MPOrPAMMBbI, a TaKXke IMOCPEICTBOM OpraHu3aluu
cUCTeMbl HHpOpMalMK oTpeduTeneil 006 X npaBax U 0 HEOOXOAUMBIX JEHCTBUSIX IO 3aIIUTE 3TU X MIPaB.

Hudopmanus 06 H3MEHEHHSX:

Cmamws 3 dononnena nynkmom 2 ¢ 1 urona 2021 e. - @eoepanvustii 3akon om 11 uwons 2021 2. N 170-
D3
2. B nmemsax peanusanuu IpaBa INOTpeOUTENEH Ha IPOCBELIEHHE B O0JIACTH 3alUThl IpaB
noTpeduTeNnell opraH rocyAapcTBEHHOr0 Ha30pa OCYIIECTBIsIET (JOPMUPOBAHNE U BEACHNUE OTKPHITOTO U
00I11eTOCTYITHOT'O TOCYAapCTBEHHOT'0 MH(OPMALIMOHHOTO pecypca B 00JaCTH 3aIlUThI TPaB MOTpeOUTENEH,
KayecTBa W O€30MacHOCTH TOBapoB (paboT, yciyr) B MOpsIKe, yCTaHOBIEHHOM IIpaBuTenscTBOM
Poccuiickon ®enepannm.

Cratssa 4. KauecTBo ToBapa (paboThl, yciiyru)
TAPAHT:

CM. DHUMKIION €U, MO3UINH BBICIIUX CYI0B U APYyrie KOMMEHTApUH K CTaThe 4 HaCTOsIEro 3aKoHa
1. IlponaBen (McmosiHMTEJb) 00s3aH mepenaTh MOTPeOUTe 0 TOBap (BBINOJHUTH paboTy,
0Ka3aTh YCIYT'y), KA4UeCTBO KOTOPOT'O COOTBETCTBYET AOTOBOPY.

Hudopmanus 06 n3MEHEHHSIX:

Deoepanvubim 3akonom om 25 oxmsaops 2007 . N 234-D3 6 nynkm 2 6Hecenvl uzMeHeHUs,
ecmynarowue 6 CUily No UCMedeHUuU COpoKa NAmu OHeli nocie OHA OQUUUATbHOZ0 ONYOIUKOBAHUA
Hazeanno20 PedepanbHo2o 3aKOHA

Cm. mexcm nyHkma 6 npeovloyuieil peoaKyuu

2. Ilpu OTCYyTCTBMHM B JOTOBOpE YCIOBHH O KadecTBe ToBapa (paboThl, YCIyru) MpojaBel]
(ucromHUTENB) 00s3aH  TEepenaTb MOTPEOUTEN0 TOBap (BBINOJIHHUTH paboOTy, OKa3aTh YCIYyTY),
COOTBETCTBYIOIIUI OOBIYHO MPEIbABISIEMbIM TPEOOBAHUSAM U MPUTOAHBIN IS 11eJIeH, 111 KOTOPBIX TOBap
(paborta, yciryra) Takoro pojia 0ObIYHO MCIIOJB3YeTCH.

3. Ecim mpopasen (MCIOMHUTENb) MPH 3aKJIIOYSHUH JIOTOBOpA OBUI IOCTAaBJICH MOTPEOUTENEM B
U3BECTHOCTh O KOHKPETHBIX LIEJIAX MPUOOpeTeHHs] ToBapa (BBIIOJHEHUS pabOThl, OKa3aHUS YCIYTH),
npojaBell (MCIOMHUTENh) 00s3aH MepenaTh MOTPEOUTEN0 TOBap (BBIOIHUTH paboTy, OKa3aTh YCIYTY),
MPUTOTHBIN JJI UCIIOJB30BAHUS B COOTBETCTBUH C THMH LIEISIMHU.

4. Ilpu nponaxe ToBapa 1o o0pasuny u (WIK) ONKCAaHUIO MPoJaBel 00g3aH NepeaaTh MOTPEOUTEINIO
TOBap, KOTOPBIIl COOTBETCTBYET 00pa3ily U (WJIH) OMHCAHHUIO.

T APAHT:

OO0 OTBETCTBEHHOCTH 3a INPOAAXYy TOBAapoOB, HE COOTBETCTBYIOIIMX oOpa3lnaM IO KayecTBy,
KOMILUIEKTHOCTH WM ynakoBke cM. IL. 1 ¢T. 14.4 KoAIl P® ot 30 gexadbps 2001 r. N 195-®3

Hudopmarus 06 n3MEHEHHSX:

Cmamows 4 oonoanena nynkmom 4.1 ¢ 1 anpens 2021 2. - @edepanvusiit 3akon om 2 dexkabps 2019 e.
N 425-D3 (8 peoaxkyuu Dedepanvrozo 3akona om 22 oexkabps 2020 2. N 460-D3)

4.1. Tlpu mnpomaxke OTAEIbHBIX BHIOB TEXHHYECKH CJOKHBIX TOBApOB C MPEABAPUTEIBHO
YCTAaHOBJICHHBIMH ~ MPOrpaMMaMM  JUIL  3JCKTPOHHBIX  BBIYMCIUTEIBHBIX MAIIMH  [MOTPEOUTEIIO
00eCreunBaeTcss BO3MOXKHOCTh HCIIOJIb30BATh OT/ACIBHBIC BHJBI TEXHUYSCKH CIIOKHBIX TOBAapOB C
PEABAPUTEIHHO YCTAHOBJICHHBIMH TIPOrPAMMAaMH JIJIsl 3JIEKTPOHHBIX BBIUU CIUTEILHBIX MAIIIMH, CTPAaHAMHU
MPOMCXOXKICHUST KOTOpBIX siBIsitoTCs Poccuiickas ®enepanus WU Apyrde TOCYAapCTBA - YIEHBI
EBpaswuiickoro skoHOMHUYECKOro coto3a. Ilepedyensb OTIENBHBIX BHUJIOB yYKa3aHHBIX TEXHUYECKH CIIOKHBIX
TOBapoOB, MOPS/IOK COCTABJICHHS M BEICHHS IEPEYHS MPOrpamMM JUIA SJICKTPOHHBIX BBIUYHMCIUTEIBHBIX
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3akon P® ot 7 despans 1992 r. N 2300-1 "O samute npas nmotpeburenei” (¢ i3BMEHEHUSIMH | JOTIOTHEHUIMI )

MalllMH, CTPaHaAMU MPOUCXO0XKIEHUS KOTOPBIX ABIISIOTCS Poccuiickas @enepanuns uiM Apyrue rocyaapcraa
- yieHbl EBpa3zuiicKoro "SKOHOMHYECKOTO CO03a U KOTOPHIE TODKHBI OBITh MPEBAPUTEIBLHO YCTAHOBJICHBI,
U TOPS/IOK WX MPEeIBAapUTEIbHOW YCTaHOBKHM, BKJIIOYas TpeOOBaHUA K (PYHKIHMOHUPOBAHUIO,
onpenenstorcs [IpaButrenscrBom Poccuiickoi @enepanum.

TAPAHT:

Ab63ar1 BTOopoii myHkTa 4.1 Berynaert B cuiy ¢ 1 utosis 2021 r.

IIpenBapuTelIbHO yCTAHOBJIEHHBIE MIPOrPAMMBI I 3JEKTPOHHBIX BBIYMCIMTEIbHBIX MAIlUH,
UCIOJIb3yeMble MOTpEOUTENEM Ha OTHAEIbHBIX BUAAX TEXHUYECKH CJIOXKHBIX TOBApOB I JOCTyHa K
uHbopMaMu Ha calfiTax B HMH(POPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHON ceTu "MHTepHeT", MOIKHBI
obecrieunBaTh BO3MOXHOCTb HCIIOJIb30BaHUsS 0€3 JIOMOJHUTENBHBIX HACTpOeK (IO yMOIYAHUIO)
IIOMCKOBOM CHCTEMBI, CTPAHOM MPOMCXOXKACHUS KOTOpou sBisiercs Poccuiickas @enepanus UM apyrue
rocygapcrsa - 4ieHsl EBpPa3sMHCKOro 53KOHOMHYECKOIO COHO3a, B IIOPSAKE, YCTAHOBJICHHOM
[TpaButensctBoM Poccuiickoit ®deneparuu. TpedoBaHMs K yKa3aHHOM MOMCKOBOW CHCTEME U MOPSIOK €€
onpenenenus ycranapnuatorcs [IpasurensctBoM Poccuiickoi denepannm.

Nudopmanyst 00 H3MEHEHHSX:

Deoepanvuvim 3akonom 21 oexaopsa 2004 2. N 171-D3 6 nynkm 5 6HeceHbvl usmeHeHUs

Cm. mexcm nynHkma 6 npeowvloyuieii peoaKyuu
5. Ecim 3akoHamMu WM B YCTAHOBJIEHHOM HMH TOPSAKE MPEIyCMOTpPEHBl 00s3aTelIbHbIE
TpeboBaHMs K TOBapy (paboTe, yciyre), Mpojaasel (MCIIOIHUTENb) 00s13aH MepenaTh MOTPEOUTEN0 TOBAp
(BBITOTHUTH pabOTy, OKA3aTh YCIYry), COOTBETCTBYIOIINN 3TUM TPEOOBAHUSIM.

Crarba 5. IlpaBa u 005S3aHHOCTH M3rOTOBUTENA (MCIOJHUTENS, TNPOAABIA) B 00JacCTH
YCTaHOBJICHUS CPOKa CITY:KObI, CpOKa TOJTHOCTH TOBapa (paboThl), a TAK)Ke FapaHTHITH Or0
cpoka Ha ToBap (padoTy)

TAPAHT:
CM. DHIUKJIONEAUN U IPYyTUe KOMMEHTApUH K CTaThe 5 HACTOSIIEro 3akoHa

Hndopmarus 06 H3MEHEHHSX:

Deoepanvuvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 1 6HeceHbl uzmeHeHus

Cm. mexcm nynkma 6 npeowvloyuieii peoaKyuu
1. Ha ToBap (paboty), mpeaHa3Hauy€HHBIM M1 JUIMTEIHHOTO HMCHOJIb30BAHUS, M3rOTOBHUTE/b
(MCTIONHUTENb) BIPAaBE YCTAaHABIMBATH CPOK CJYKObI - TMEPHOJ, B T€YEHHE KOTOPOr0 HM3TOTOBUTEIH
(ucnonHUTENB) 00s3yeTcst obecneynBaTh MOTPEOUTENI0 BO3MOXKHOCTD MCIOJIBb30BaHUS ToBapa (paboThl)
[0 Ha3HAUYEHHUIO W HECTH OTBETCTBEHHOCTh 3a CYIIECTBEHHbIE HEJOCTATKU Ha OCHOBAaHUHM NYHKTa 6
crarbu 19 1 mynkTa 6 crarbu 29 HacToALIEr0 3aKOHA.

Nudopmanyst 06 H3MEHEHHSX:

Deoepanvnvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 2 6HeceHbl U3MEHEeHUs

Cm. mexcm nynkma 6 npeowvloyuieii peoaKyuu
2. WsroroButenb (MCIONHUTENb) O00s3aH yCTAaHABIMBATh CPOK CIYyXObl TOBapa (paboThl)
JUIMTENBHOTO TMOJIb30BAHMS, B TOM 4YHCJIE KOMIUIEKTYIOUIMX HW3JIENuil (Jerajeil, y3JoB, arperaros),
KOTOpBbI€ TI0 UCTEUEHUHU OIMPEAEIIEHHOr0 MeprHoaa MOTYT IPEICTaBIATh OMACHOCTh JAJISl )KHU3HU, 3A0POBbS
NOTPeOUTEINS, MPUIUHATH BPEJ] €r0 UMYIIECTBY MM OKPYXKAIOIIEH cpee.

Hudopmanus 06 n3MEHEHHSX:
Deoepanvuvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 3 8Hecenbl usmeHeHUs
Cm. mexcm nyHKma 6 npeowvloyuieil peoaKyuu
3. Cpok ciy:x0b1 TOBapa (paboThl) MOXKET MCUUCIATHCS CIUHUIIAMH BPEMEHH, a TaKKe MHBIMHU
eAMHUIIAMUA W3MEpPEeHUs (KUJIOMETpaMH, METpaMH WM TPOYMMH CIUHUIIAMU HW3MEPEHUS HCXOAsS U3
(GYHKIIMOHATIBPHOTO Ha3HAYEHUS TOBapa (pe3ysbTaTa paboThr)).
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Hudopmanus 06 n3MEHEHHSX:

Deoepanvuvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 4 HeceHbl usmMeHeHUs

Cm. mexcm nynkma 6 npeowvioyuieii peoaKyuu
4. Ha npoxyKThl mUTaHus, Tap(GroMepHO-KOCMETUYECKUE TOBAPBI, MEAUKAMEHTHI, TOBAPhI OBITOBOU
XMUMHH ¥ WHBIC MMOJ00HBIE TOBaphl (pabOThl) M3rOTOBUTEND (MCIONHUTENb) 0053aH YCTaHABIMUBATH CPOK
TOTHOCTH - TEPHOJ, TO HCTEUCHHH KOTOpOro ToBap (paboTa) CUYMUTAETCS HENPUTOIHBIM IS
WCII0JIb30BaHUS IO Ha3HAYCHHUIO.

Hudopmanus 06 H3MEHEHHSX:
Deoepanvuvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 5 6HeceHbl U3MEHEeHUs

Cm. mexcm nynKkma 6 npeovloyuieii peoaKyuu
5. Ilponaxka ToBapa (BBIMOJHEHHE PaOOTHI) MO MCTEYEHUM YCTAaHOBJIEHHOTO CpOKa TOAHOCTH, a
Tak)Ke ToBapa (BBIOJHEHUE PabOThI), HA KOTOPBIM JODKEH OBITh YCTAHOBJIEH CPOK FOJHOCTH, HO OH HE
YCTaHOBJIEH, 3aIPEIAETCs.

Hupopmarus 06 n3MEHEHUSX:

Deoepanvnvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 6 6HeceHbl U3MEHEeHUs

Cm. mexcm nynHkma 6 npeowvloyuieii peoaKyuu

6. M3rotoBuTenb (MCIOMHUTEND) BIpaBe yCTAHABIMBATH HA TOBap (paboTy) rapaHTHIiHbII CPoOK -
nepuos, B TEUCHHE KOTOPOro B ciiydae OOHapyKeHus B ToBape (paboTe) HeaocTaTKa H3rOTOBUTEINb
(MCTIONMHUTENb), TMPOJABEI, YIOJIHOMOYEHHAs OpraHU3alUs WIA YINOJTHOMOYCHHBI WHIMBUIYATbHBIN
NpeaNpuHUMAaTeb, UMIIOPTEP OOs3aHBI YIOBJICTBOPUTH TPEOOBAHUS TMOTPEOUTEINS, YCTAHOBIIEHHBIC
crarbsvu 18 u 29 HacTosimiero 3akoHa.

W3roroBuTens BOpaBe MPHHITH 005S3aT€IbCTBO B  OTHOIIEHWHM HEAOCTAaTKOB  TOBapa,
OOHApYKEHHBIX IO HCTEYCHHH YCTAHOBIEHHOTO UM TapaHTUHHOrO CpoKa (IOMOJHUTENBHOE
00513aTeNBCTBO).

CopepxaHue JOMOJHUTEIBRHOTO  O00S3aTEIhCTBA W3TOTOBHUTENS, CPOK JEHCTBUS  TaKOTro
00s13aTENBCTBA U MOPSAOK OCYIIECTBICHUS TTOTPEOUTENIEM MPaB MO TAKOMY 0053aTEIILCTBY OMPENEIISIOTCS
W3TOTOBHUTEIIEM.

Hupopmanys 06 H3MEHEHHSX:
Deoepanvuvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 7 6HeceHbl U3MEHEeHUs

Cm. mexcm nynHKkma 6 npeovloyuieii peoaKyuu

7. TlpomaBer BmpaBe YCTAHOBUTH Ha TOBAp TapaHTHUHHBIA CPOK, €CIM OH HE YCTaHOBJICH
U3rOTOBUTEIIEM.

[TponaBer BipaBe MpUHATH 00s3aTENHCTBO B OTHOLIICHUH HEJOCTAaTKOB TOBapa, OOHAPYKEHHBIX MO
MCTEUYEHUH TapaHTUIHHOTO CPOKA, YCTAHOBJICHHOI'O U3TOTOBUTEJIEM (JIOMOJHUTEIBLHOE 0053aTENbCTBO).

CopepxaHue JOMOJHUTEILHOTO 00s3aTENBCTBA POJABIIA, CPOK JEHCTBUS TAKOTO 00s3aTEIbCTBA U
HOPSIIOK OCYIIIECTBJICHUSI IOTPEOUTENEM IpaB MO TaKOMY O0OS3aTENbCTBY ONPEAEISAIOTCS J10TOBOPOM
MEXKIY MOTPEOUTENEM U MPOIABIIOM.

Nudopmanyst 00 H3MEHEHHSX:

Deoepanvuvim 3akonom om 21 oexabpsa 2004 2. N 171-D3 cmamuvs 5 donoanena nyHkmom 8
8. MzroroButens (MpojaaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTATKU TOBapa, OOHapyKEHHbIE B
TEUEHUE CPOKa JIEHCTBUS JIOTOIHUTEIHLHOTO 0053aTeNbCTBA, B COOTBETCTBUU C ab3aieM BTOPbIM YHKTAa
6 crarbu 18 Hacrosiiero 3aKoHa, a OCjIe OKOHYAHUS CPOKa JEHCTBUS IONOIHUTEIHLHOTO 003aTENIbCTBA -
B COOTBETCTBUM C MYHKTOM 5 ctarbu 19 Hacrosmero 3akoHa.

Crarbsi 6. OOSI3aHHOCTh HM3TOTOBHTENIS O0ECIEYUTh BO3MOXKHOCTH PEMOHTA W TEXHHYECKOTO

o0cCiIyKMBaHUs TOBapa
TAPAHT:
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CM. DHUMKJIONEINH, MO3HIUM BBICIIMX CyI0B U APYrHMe KOMMEHTapuH K CTaTbe 6 HACTOSIIETO
3akoHa
N3roroBurtenb 00s3aH 00ECIEYUTh BO3MOXKHOCTh HCIIOJIB30BaHMSI TOBapa B TEUCHHE €0 CpOKa
CykO0bl. JIj1s1 9TOW LEeJIM M3rOTOBUTEh 00ECIICUMBACT PEMOHT M TEXHHYECKOe OOCITy)KMBaHHE TOBapa, a
TAK)KC BBIIIYCK M IIOCTABKY B TOProBbIC M PEMOHTHBLIC OpraHu3allid B HCO6XOI[I/IMLIX 4J1 pEMOHTAa H
TEXHUYECKOT0 00CITy)XKMBaHUsI 00bEME M aCCOPTUMEHTE 3aIacHBIX YacTe B TEUEHHE CPOKa MPOU3BOJICTBA
TOBapa M TOCII€ CHATHS €ro ¢ MPOU3BOJCTBA B TEUCHUE CPOKA CITYKOBI TOBApa, a MpU OTCYTCTBUU TaKOTO
CpOKa B TEUEHHUE JAECATH JIET CO JHS Mepeaadn ToBapa moTpeOuTento.

Crarbs 7. [IpaBo nmorpedurens Ha 6€30MacHOCTh ToBapa (padoThl, yCIyTrH)
APAHT:

CM. DHIMKJIONEINH, MO3UIHM BBICHIMX CYA0B W JPYrHe KOMMEHTapHUU K CTaTbe 7 HACTOSIIETO
3akoHa

Nudopmanyst 06 H3MEHEHHSX:
Deoepanvnuvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm | 6HeceHbl usmeHeHUs

Cm. mexcm nynHkma 6 npeowvloyuieii peoaKyuu

1. [TorpeduTeb UMEET IPABO HA TO, YTOOBI TOBap (paboTa, yciyra) npu OOBIYHBIX YCIOBHSX €0
UCIOJb30BAHUS, XpaHEHUs, TPAHCIOPTUPOBKU M YTWIM3AIMH Obla Oe3omaceH s >KU3HH, 30POBBA
noTpeOUTeNsI, OKPYXKAIOUIEH Cpelbl, a TaKKe He MPUYMUHSI Bpel UMYIIECTBY nmoTpedbutens. TpeboBanus,
KOTOpbIe JOJDKHBI oOecrieunBaTh O€30MacCHOCTh TOBapa (paboThl, YCIYTH) sl KM3HHU M 370POBBS
noTpeOUTENsl, OKpY)KaloIlleld cpenbl, a Takke MpeloTBpallleHue MPUYUHEHUS Bpera HMYLIECTBY
noTpeOuTeNsl, SBISIOTCS O00S3aTeNbHBIMU M YCTaHABIMBAIOTCS 3aKOHOM WJIM B YCTaHOBJIEHHOM UM
HOpSIZIKE.

2. VzroroButens (MCIOJHUTENB) 00s13aH o0ecrieunBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUEHUE
YCTaHOBJICHHOT'O CPOKa CIIY>KObI MITH CPOKa TOAHOCTH ToBapa (paboThl).

Ecnu B cooTBercTBUM ¢ MyHKTOM 1 cTarbu 5 HacTosIero 3aKoHa U3rOTOBUTENb (MCIIOIHUTEND)
HE YCTaHOBWJI Ha ToBap (paboTy) CpPoK CiIyKObI, OH 00s13aH oOecreunTh 0e30MacHOCTh ToBapa (paboTsl) B
TEUYEHHE ICCSITH JIET CO JHS Mepeaadn ToBapa (padoThl) moTpeOUTENto.

Bpen, nprunHEHHBIN )KU3HHU, 3A0POBBIO MM UMYIIECTBY TOTPEOUTENS BCIIEACTBUE HEOOeCTICUeHH S
O6e3omacHOCTH ToBapa (paboThI), TMOMJISKUT BO3MEIIEHUIO B COOTBETCTBUM CO cTaTheil 14 HACTOSIIETO
3akoHa.

3. Ecimm nms  Oe3omacHOro MCMOJNb30BaHUS ToBapa (paboThl, YCIyrd), €ro XpaHEHHs,
TPAHCIIOPTUPOBKH U YTHJIM3AaLlMM HEOOXOAMMO COOJIIOJaTh CHELUalbHbIE IpaBwia (fajee - MpaBuia),
U3TOTOBUTEIb (MCIIOMHHUTENb) 0053aH YKa3aTh 3TU NPAaBUJIa B COMPOBOIUTEIFHON IOKYMEHTAIIMK Ha TOBAp
(paboty, yciyry), Ha dTHKETKE, MAaPKUPOBKOW WJIM MHBIM CIIOCOOOM, a Mpojaaser] (MCIIOJHUTENb) 00sA3aH
JIOBECTHU 3TH MPaBHJIA 10 CBEACHUS MOTPEOUTENS.

Nudopmanyst 06 H3MEHEHHSX:

Deoepanvuvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 6HeceHbl usmMeHeHuUs

Cm. mexcm nynkma 6 npeowvloyuieii peoaKyuu
4. Ecnu Ha TOBaph! (paboThI, YCIyTH) 3aKOHOM HJIM B YCTAaHOBJIEHHOM MM MOPSAKE yCTAaHOBJIEHBI

o0si3aTenbHBIE TpeOOBaHUS, OOecrednBarolie UX Oe30MacHOCTh ISl JKU3HH, 3J0pOBbS MOTPEOUTENS,
OKpYy’KaloIIel cpenbl U MpeloTBpalleHne MPUYMHEHHUS Bpela UMYILIECTBY MOTPEOUTENs, COOTBETCTBUE
ToBapoB (paboT, ycCiayr) yka3aHHBIM TPEOOBAHMSIM IMOJJICKHUT O005M3aTENTbHOMY MOATBEPKICHUIO B
NnopsiiKe, IPEAyCMOTPEHHOM 3aKOHOM M MHBIMU TTPABOBBIMHU aKTaMH.

TAPAHT:

CornacHo @enepajsbHoMy 3akoHy oT 27 nekabps 2002 r. N 184-®3 o0bekTOM 00s3aTEIBHOM

cepTudUKalud MOXKET OBITh TOJNBKO MPOAYKIIHS, BBHITycKaeMas B oOpalleHne Ha TEeppUTOPUU

Poccuiickoit deneparuu. Cm. Undopmaunonnoe nucbmo I'occrangapra PO ot 11 mronmsa 2003 r. N

BK-110-28/2522
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He nmomyckaercs mpomaka ToBapa (BbIIONHEHHE pPAaOOTHI, OKa3aHUE YCIYTd), B TOM YHCIIE
UMIIOPTHOrO ToBapa (paboTel, yciyru), 0e3 uHdopmauuu 00 00s43aTeIbHOM MOJITBEP)KIEHUU €ro
COOTBETCTBHS TPEOOBAHUSM, YKa3aHHBIM B MyHKTe 1 HaCTOSIIEH CTaThH.

Mudopmarus 06 n3MEHEHHSIX:

Deoepanvuvim 3axkonom om 18 urona 2011 2. N 242-D3 ¢ nynkm 5 6HeceHbl usMeHeHusl, 6Cmynaroujue
6 cuny c 1 aszycma 2011 2.

Cm. mexcm nynkma 6 npeowvioyuieii peoaKyuu
5. Ecim ycraHoBieHO, 4YTO TpH COOJIOJEHUMU TMOTPEOUTENEM YCTAHOBJIEHHBIX IIPAaBUII

MCIOJIb30BaHUs, XpaHEHUS WM TPAHCIIOPTUPOBKHU TOBapa (paboThl) OH MPUUUHSIET UM MOXKET NPUIUHUTH
BpE/l JKU3HH, 3I0POBBIO U UMYILIECTBY MOTPEOUTENSI, OKPYXKAIOIIEeH cpeie, M3roTOBUTEIbL (MCTIOJTHUTE/Ib,
npojaasel) o0s3aH He3aMeMTUTEIbHO MPUOCTAHOBUTh €r0 MPOU3BOACTBO (pealu3aluio) 10 YCTPaHEHUS
NPUYHUH Bpea, a B HEOOXOIUMBIX CIy4asX MPHUHITh MEPHl MO M3BATHIO €ro U3 000pOTa M OT3BIBY OT
norpeduTens (morpedurenei).

T APAHT:

CwMm. [Honoxenne o nopsaKe U3bATUA U3 O0palIeHuUs, IPOBEIEHUS SKCIIEPTU3bI, BPDEMEHHOIO XpaHEeHHUs,
YTUJIA3AIUU WU YHUUTOXKECHHS HEKaueCTBEHHBIX U (MJIM) OMAaCHBIX MUILEBBIX MPOJAYKTOB, MATEPUATIOB U
W3JIeNHN, KOHTAKTUPYIOIIMX C THUIIEBBIMH  NPOAYKTAMH, YTBEPKJIECHHOE MOCTAHOBJIEHUEM
[IpaButenbctBa PO ot 7 okTs16pst 2020 . N 1612
Ecnu npuunHb Bpea yCTpaHUTh HEBO3MOXKHO, H3TOTOBUTEINb (MCIOTHUTEND) 00s3aH CHATH TaKOM
ToBap (pabory, ychnyry) ¢ mpou3BoacTBa. [IpM HEBBIMOIHEHHH W3TOTOBUTENEM (MCIOJHHUTEIEM) 3TOU
0053aHHOCTH YIOJHOMOYEHHbIN (elepalbHblil OpraH HCIOJHUTEIbHOW BJIACTU NPUHUMAET Mepbl IO
OT3BIBY Takoro TtoBapa (paOoTbl, YCIYru) C BHYTPEHHEro pbIHKa M (MJIM) OT HOTpPeOUTENs WU
noTpeduTeneil B MopsiaKe, yCTAHOBJICHHOM 3aKOHOIaTeNbcTBOM Poccuiickoii denepanmm.
YObITKH, TPUYNHEHHBIC TTOTPEOUTEIIO B CBSI3U C OT3BIBOM ToBapa (paboThl, YCIyru), MOIJIEkKAT
BO3MeIlleHNI0 U3rOTOBUTEJIEM (MCIIOJIHUTEIEM) B TIOJIHOM O0BbeMe.
6. YTpaTruia cuiy.

Hndopmarus 06 H3MEHEHHSX:

Cm. mexcm nynkma 6

Crarba 8. [IpaBo morpedurens Ha nHGOpMAIHIO 00 U3roTOBUTENE (MCIIOMHUTENE, TPOJABIIE) U O
ToBapax (paboTax, yciayrax)
APAHT:

CM. DHUIMKJIONEINH, MO3HIUM BBICHIMX CYA0B U JAPYrMe€ KOMMEHTapuU K CTaTbe § HACTOSIIEro
3akoHa

1. TIlorpeduTens BrOpaBe MNOTPeOOBaTh MPEAOCTaBICHUS HEOOXOIMMON U JOCTOBEPHOMH
nHpopmanun o0 U3roTOBUTENE (MCHOJIHHUTENE, MPOJABLE), pPeskuMe ero padoTbl U Pealn3yeMbIX UM
ToBapax (paborax, yciayrax).

2. VkazaHHasg B myHkTe 1 Hacrosleil cratbu MH(pOpMaLUs B HArJISJHOW M JOCTYNHOM (opme
JOBOAMTCS 10 CBENEHHS MOTpeOHTeNell MpH 3aKJII0YeHUH JOrOBOPOB KYIUIM-NPOAAXKU U JIOTOBOPOB O
BBIMIOJIHEHUN Pa0OT (OKa3aHUU YCIYT) CIOCOO0aMH, MPUHATHIMH B OTIENBHBIX cdepax 00CITy>KUBaHUS
norpedureneld, Ha PYCCKOM S3bIKE, a JOMOJHUTEIHFHO, M0 YCMOTPEHHIO HM3TOTOBUTENS (MCHOIHUTE,
MpojaBlia), Ha rOCYIapCTBEHHBIX s3bIKaX CyObeKkTOB Poccuiickoit denepainy U poaHbBIX sS3bIKaX HAPOJIOB
Poccuiickoit ®enepauni.

Hudopmanus 06 n3MEHEHHSX:

Cmamws 8 donoanena nynkmom 3 ¢ 1 auneaps 2019 2. - @eoepanvustit 3axkon om 29 uiona 2018 2. N
250-D3

3. YnonHoMoO4eHHasi OpraHu3anus WU yIMOJHOMOUYEHHBIM WHIUBUIYAIbHBIA MpPEAINPUHUMATEND

1o TpeOOBaHUIO MOTpeOUTENS 00s3aHBI TPEIOCTABUTD MOATBEPKICHUE CBOUX ITOJTHOMOYHUH, BRITEKAIOIINX
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U3 3aKJIFOYEHHOI'0 UMU JI0T0BOPA € U3rOTOBUTEINIEM (IIPOJIABLIOM).

Mudopmarus 06 n3MEHEHHSIX:

Haumenosarnue usmenerno c 1 aueaps 2019 e. - @eodepanvhutii 3axkon om 29 urona 2018 e. N 250-D3

Cm. npeovldyuiyro peoaxkyuro
Crarba 9. Undopmarnus o0 n3roroputesne (MCIOIHUTENE, TPOIABIIE, BIIAJICNbIIE arperaTopa)
TAPAHT:

CM. DHIMKJIONEIWH, MO3UIMU BBICIIHX CYA0B M JIPyrHe KOMMEHTapHH K CTaThe 9 HACTOSIIEro
3akoHa

Uudopmarus 06 H3MEHEHHUSX:

Ilynkm 1 usmenen c 1 aneapsa 2019 2. - @edepanvuwtit 3akon om 29 urona 2018 2. N 250-D3

Cm. npeovtdyuiyro pedaxkyuro

1. UzroroBurtesib (MCHOJHUTE/b, MpoAaBel]) o00sd3aH JOBECTH IO CBEIEHUS MOTpeOUTEeNs
(UpMeHHOE HauMEHOBaHNE (HAUMEHOBAHME) CBOEH OpraHU3allMy, MECTO €€ HaXOXKACHUs (aApec) U peKuM
ee pabotsl. [Ipoxasen (MCIOMHUTENB) pa3MeIIaeT YKa3aHHYIO HH((OPMaLHIO Ha BBIBECKE.

WzroroButenb (MCHOMHUTENb, MpOJaBel]) - WHIAUBUAYAJbHBIM MNpeanpHHUMATENb - JOJDKEH
NPEeAOCTaBUTh NOTPeOUTENt0 HHGOPMALMI0O O TOCYJAPCTBEHHOM pEruCTpallid W HAaUMEHOBaHUU
3aperuCcTPUPOBABIIETO €ro OpraHa.

WzroroButens (mpoaasel]) 00s3aH TIOBECTH 0 CBeIEHUs MOoTpeduTens GupMeHHOEe HaUMEHOBaHUE
(HaMMEHOBaHUE), MECTO HAXOXIEHUs (agpec) W PEKUM pPaOOThl YMOJIHOMOYEHHOW OPraHW3allud WIH
YIOJIHOMOYEHHOT0 MHIMBUTyaJIbHOI'0 IPEAPUHUMATEIIS.

Hudopmanus 06 n3MEHEHHSX:

Cmamws 9 dononnena nyukmom 1.1 ¢ 1 ausapsa 2019 2. - @edepanvusvtii 3axon om 29 urona 2018 e. N
250-D3
1.1. YnomHoMOYEHHas opraHu3alus WM YIOJHOMOYEHHBIH MHANBUAYAIbHBIN NpEApUHUMATEND
B Ciy4ae oOpalleHuss TOTpeOuTesnss O0O0s3aHbl JOBECTH 1O €ro CBeAeHHS HHpopMaInui o cebe u
usroroButene (mponasue) (pupMeHHOE HaMMEHOBaHHE (HAaMMEHOBAaHME), MECTO HAaXOXIEHHUsS (azpec),
peKuUM paboOThI, TOCYJaPCTBEHHBIN PErHCTPALIMOHHBIM HOMEp 3alMCH O CO3/IaHUU FOPUIUYECKOro JIUIIA,
bammwinioo, UMs, OTYECTBO (€CIM HMeEeTcsl), FOCYJapCTBEHHBIM PpErMCTPallMOHHBIA HOMEp 3allucu O
TOCYJapCTBEHHOW PErucTpanu (pU3MYECKOro JHIAa B KaYeCTBE WHIAMBHIYaJbHOTO IPEATNPHHUMATEISN).
YHomHOMOYEHHAsl OpraHU3alus WM YHOJHOMOYEHHBIH WHAMBUAYAIbHBI NpEANpPUHUMATENb BIIPaBe
JIOBECTH /IO CBEICHUS MOTpeOuTENe MHPOpMaLnio 0 cede MOCPEACTBOM €€ pa3MEeIeHNs Ha CBOEM caiiTe
B MH(OPMALMOHHO-TEIEKOMMYHUKAIMOHHOW cetn "UMHTepHer", wuHdopmanuio 00 H3roToBUTENE
(mmpozaBILie) MOCPEACTBOM pa3MeEIIEeHUs Ha CBOeM caiiTe B MH()OPMAallMOHHO-TEJIEKOMMYHHUKAIIMOHHOH ceTn
"NHTepHeT" CCBbUIKM Ha CTpaHULy caiiTa U3rotoBurens (mpogaBua) B MH(POPMAIMOHHO-
TEJIEKOMMYHUKAaIMOHHOM cetn "MHTepHeT", copepkaliyto nHpopmaluo o0 U3roroBuTele (IpoaasLe).

Hudopmarus 06 n3MEHEHHSX:

Cmamows 9 donoanena nynkmom 1.2 ¢ 1 aneaps 2019 e. - @edepanvuvtit 3akon om 29 uons 2018 2. N
250-3
1.2. Bnanenen arperatopa o0si3aH JOBECTH 0 CBeleHUs moTpeduTenedl mHpopmanuio o cebe u
npoaaBie (ucrnojHutene) (GUpMEHHOE HaMMEHOBaHWE (HAMMEHOBAHHME), MECTO HaXOXKICHHS (aapec),
pPEeXUM paboThl, TOCYJapPCTBEHHBIN PETUCTPALIMOHHBI HOMED 3alUCH O CO3IaHHH IOPHIAWYECKOrO JIMIIA,
dbaMunio, UM, OTYECTBO (E€CIM HMMEETCs), TOCYIapCTBEHHBIH PEruCTPAllMOHHBIA HOMEp 3alHCH O
rOCyAapCTBEHHOW PErucTpamnui PU3NYECcKOro JIMa B Ka4YECTBE MHANBUIYATBHOTO MPEANPUHIMATEIS), a
Takke 00 WMEIOIMXCS HM3MEHEHUSX B yKa3aHHOW wuHopmamnuu. Brmamenenm arperatopa JOBOIUT IO
CBeJIeHUs moTpeduTenei nuopmanuo o cede U mpoAaBie (MCIOTHUTENE) MOCPEICTBOM €€ pa3MEelIeHHS
HAa CBOMX CaiiTe W (MJIM) CTpaHMIIE caiiTa B MH(OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "MHTepHeT".
Nudopmarnuio o mnponaBue (MCHOTHHUTENE) BIAAENEl] arperaropa BIpaBe JHOBECTH 10 CBEICHUSA
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noTpeduTeNeld MOCPEACTBOM pa3MeElIeHUs Ha CBOMX caiiTe W (MJM) CTpaHUIE caiiTa B MHPOPMAIIMOHHO-
TEJIEKOMMYHUKAIIMOHHON cetn  "MHTepHer" cCChiIkM Ha calT mpoaaBua (MCIOTHUTENS) B
UH(}OPMAIMOHHO-TEICKOMM YHUKAIIMOHHOH ceT "MHTepHeT".

Mudopmarus 06 n3MEHEHHSIX:

Cmamovs 9 oonoanena nynkmom 1.3 ¢ 1 aneaps 2019 . - @edepanvuviit 3akon om 29 urons 2018 e. N
250-P3
1.3. IlpoxaBen (McHoOMHUTENH) 00s3aH MPEIOCTaBUTH BJAJENbIy arperatopa U pa3MecTUTh Ha
CBOeM caiiTe B HH(OPMAIMOHHO-TEJIEKOMMYHHKAIIMOHHON cetu "WHTepHer" (mpu ero HaJIU4YUHN)
JIOCTOBEpHYIO MH(popManuio o cebe, ykazaHHyr B myHkTe 1.2 Hacrosmiel craTeu. B ciydae, ecim
UMEIOTCS M3MEHEHHMs B Takod HWHGOpManuu, mnpojaBen (MCHOJHHUTENb) 00s3aH B TEUYEHHUE OTHOTO
pabodyero JHA C MOMEHTa BHECEHHs B HEe HM3MEHEHUH COOOUIMTH BIAJENBIly arperaropa o0 3THX
U3MEHEHUSAX M Pa3MECTHTh WX Ha CBOEM caiiTe B HMH(OPMALMOHHO-TEICKOMMYHHUKAIIMOHHONW CETH
"UnTepuer” (nmpu ero Hanuuuu). Brnanenen arperatopa o0s3aH BHECTH 3TH U3MEHEHHs B HHPOPMAIUIO O
npojaBile (MCIOJIHUTENE) B T€YEHHE OJHOrO pabodero JHs, €CIM pa3MelleHHe yKazaHHOW WHdopmanuu
OCYIIECTBJISICTCSl Ha caiiTe Biajesbplla arperatopa U (WiIM) ero cTpaHMIle caifTa B HWH(OPMAIMOHHO-
TEJIEKOMMYHUKallMOHHOM cetn "MHTepHet".

Hupopmarus 06 n3MeHEHUSX:
Deoepanvuvim 3akonom om 16 oxmsaops 2006 e. N 160-D3 nynkm 2 uznodicer 8 HO80U pedaKyuu

Cm. mexcm nynkma 6 npeovloyuieii peoaKyuu

2. Ecnmu BuA neATENbHOCTH, OCYIIECTBIISIEMbI HM3TOTOBUTENEM (HCIIOTHHUTENEM, MPOIABIOM),
HNOJUIEKUT JIMIIEH3UPOBAHUIO M (WIM) HCIOJHUTENb HMEET TIOCYJapCTBEHHYIO aKKpEAMTALHIO, M0
CBEJIEHUs MOTpeOUTENs AOKHA ObITh J0BeAeHa HH(OpManus O BHUAE JEATEIbHOCTH H3TOTOBUTENS
(MCTIONMHUTENSI, MPOJAaBIa), HOMEPE JHUIEH3UM WU (WJIM) HOMEpPE CBHUJACTENHCTBA O TOCYAapPCTBEHHOU
AKKpeAUTaLlUU, CPOKAX JEHCTBUS yKa3aHHBIX JUIIEH3UU U (WIN) CBUJETENILCTBA, a TakKe HH(popMalus 06
oprase, BBIJABIIEM YKa3aHHBIE JIMIIEH3UIO U (M) CBHIETEIbCTBO.

3. Mudopmanus, npenycMoTperHast mynkramu 1 U 2 HacTosIIel CTaThH, TODKHA OBITH JOBEICHA
0 CBEJEHUS NOTpeOUTeNnell TakkKe IpU OCYLIECTBIEHUU TOPIOBIM, OBITOBOIO U WHBIX BHIOB
o0CITy’kKMBaHUS NMOTpedUTENCH BO BPEMEHHBIX TIOMEIIEHHX, Ha spMapKax, ¢ JIOTKOB U B JPYTUX clydasx,
€CJIM TOProBJIs, OBITOBOE U MHBIE BUJIbI OOCITY)KMBaHUS MOTpeOUTENEeH OCYLIECTBIAIOTCS BHE MTOCTOSHHOIO
MeCTa HaXOKJIeHUs TPoJaBla (UCIIOJHUTENS).

Crarbs 10. Mndopmanus o ToBapax (padoTax, yciyrax)
APAHT:

CM. DHUMKJIONEAUH, MO3UIUM BBICHIMX CYA0B U JpyrHe KOMMEHTapuu K cratbe 10 Hacrosiero
3akoHa
1. U3rotoBuTenb (MCIONHUTENb, IPOJABEL]) 0053aH CBOEBPEMEHHO MPEAOCTaBISITh MOTPEOUTEIIO

HEOOXOAMMYI0O M JIOCTOBEpPHYIO HHQpOpMAnuio O ToBapax (paboTax, yciayrax), oOecrneuuBarolIyio
BO3MOXKHOCTb HX IpaBuibHOro BbIOOpa. Ilo oTrnensHBIM BHIaM TOBapoB (paboT, yciayr) HmepeuyeHb U
crocoObl goBeneHuss MHbopManuu 10 moTpedutens ycranaBiuBaroTcs I[IpaButensctBoM Poccuiickoit
denepauuu.

Nudopmanyst 06 H3MEHEHHSX:

Deoepanvuvim 3akonom om 21 Oexabpsa 2013 2. N 363-D3 6 nywkm 2 6HeceHbl U3MEHEHUA,
ecmynarouue 6 cuy c I uwona 2014 a.

Cm. mexcm nyHkma 6 npeowvloyuieii peoaKyuu
2. Uudopmanus o ToBapax (padoTax, yciayrax) B 0053aTeIbHOM HOPSAAKE JOKHA COIEPKaTh:
HAaUMEHOBAaHHUE TEXHUYECKOIO0 PErJaMeHTa WM HMHOE YCTaHOBJIEHHOE 3aKOHOAATE/IbLCTBOM
Poccuiickoii @enepanii 0 TEXHMYECKOM pETYJIMPOBAHUU U CBHUJAETENBCTBYIOIIEE 00 00s3aTelbHOM
HOATBEP)KICHUN COOTBETCTBHSI TOBapa 0003HAUYEHHUE,
CBE/IEHHA 00 OCHOBHBIX MOTPEOMTEIHCKUX CBOWCTBAaX TOBAapoB (paboT, yciyr), B OTHOIIEHUHU
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IPONYKTOB INUTAaHUS CBEJEHHUS O COCTaBe (B TOM YMCJIE HAUMEHOBAHUE MCIIOJIb30BAHHBIX B IPOLECCE
U3TOTOBJICHUSA MPOAYKTOB NHUTAHUS NHILEBBIX [100aBOK, OHOJIOTMYeCKHM aKTHBHBIX /100aBOK,
uHbOpMaIUs O HalMYMHM B MPOAYKTaX MUTAHHS KOMIIOHEHTOB, MOJYYEHHBIX C MPUMEHEHHUEM TI'eHHO-
MHKEHEePHO-MOAU(PUIUPOBAHHBLIX OPraHU3MOB, B Cllydae, €CJIM COJAEpKaHUe YKa3aHHBIX OPraHU3MOB B
TaKOM KOMIIOHEHTE COCTaBJIsIeT Oosee AEBSATH JECAThIX MPOIEHTA), MUIIEBON IEHHOCTH, HAa3HAYEHHUH, 00
YCIIOBUSIX MPUMEHEHUS U XpaHEHUs MPOAYKTOB MUTAaHUS, O CIOCOOaX M3TOTOBJIEHUS IOTOBBIX OO0/, Bece
(obbeme), naTe U MecTe U3TOTOBJICHMS M YIIAKOBKH (pachacoBKM) MPOAYKTOB MMUTAHUS, a TAaKXKe CBEICHUS
O MPOTHBOIOKA3aHMUX ISl UX MPUMEHEHHUs MPU OTAENbHBIX 3a0oneBanusx. [lepeuenp ToBapoB (pador,
yciyr), uHdopManus O KOTOPBIX JOJDKHA COAEp)KAaThb MPOTHUBOMOKA3aHUS Uil UX MPUMEHEHHs MpH
OTAENbHbIX 3a005eBaHusAX, yrBepxaaercs [IpasutensctBom Poccuiickoin denepannn;

IeHy B pyOJIiX M yCIOBUS NPHOOpPETeHUs TOBapoB (paboT, yciayr), B TOM YHCIIe MPH OIUIaTe
TOBapoB (paboT, ycCiyr) uepe3 OMpeNelieHHOe BpeMs TMOoclie WX Iepemaadd (BBITOJHEHUS, OKa3aHUS)
noTpeOUTEN0, MOJHYI0 CYMMYy, MOJJIEKAIIyl0 BbIIUIaTe MoTpeOuTenaeM, W TpaduK MOrameHus 3TOoH
CYMMBI;

TAPAHT:
Cum. @enepanbublii 3ak0H oT 21 nekadbpsa 2013 r. N 353-03 "O notpebutenbckom kpenute (3aiime)",
BCTyHAwIMi B cuary ¢ 1 urons 2014 r.

rapaHTUUHBIA CPOK, €CJIM OH YCTAHOBJICH;

paBuiia U ycinoBus 3((GEKTHBHOIO U 0€30IacHOI0 UCI0JIb30BaHUS TOBApoOB (padoT, yciiyr);

uHbopMauioo 00 JHepreTuyeckoil 3(p@PexTUBHOCTH TOBAapOB, B OTHOIIEHHUH KOTOPBIX
TpeOoBaHUE O HAJIMYUU TAaKOW HMH(OpPMAIMH ONpEAENeHO B COOTBETCTBUHM C 3aKOHOAATeIbCTBOM 00
SHEProcOEPEIKCHNUH 1 O MOBBIIIIEHUHU YHEPT eTHUECKON 3 (HEKTUBHOCTH;

CPOK CIIY>KOBI MJTH CPOK TOJTHOCTH TOBAapoB (paboT), yCTAHOBIEHHBIN B COOTBETCTBUH C HACTOSIIUM
3aKOHOM, a TaK)K€ CBEJICHUS O HEOOXOAMMBIX JEWCTBUAX MOTPEOUTENS 0 UCTEUEHUH YKa3aHHBIX CPOKOB
Y BO3MOJKHBIX IOCJIECTBUSAX IPU HEBBIOJHEHUH TaKUX JIEUCTBUMN, €cu TOBaphl (paboThl) O UCTEYEHUU
yKa3aHHBIX CPOKOB IPEACTABISIOT OMACHOCTh JJIS JKU3HHU, 3[0POBbS M HMYIIECTBA MOTPEOUTENS WIH
CTaHOBATCS HEMPUTOJHBIMU JJIs1 UCIOJIb30BaHUS 10 HA3HAYEHHUIO;

aapec (MecTo HaxoXAeHHs), (UPMEHHOE HAMMEHOBaHHWE (HAUMEHOBAaHWE) W3TOTOBUTENS
(McrosHUTENS, MPOAABLA), YIOJIHOMOYEHHON OpraHU3allMy WM YIOJHOMOYEHHOTO WHIUBUIYaJIbHOIO
IpeA pUHUMATENS, UMIIOPTEPA;

uHbopManuioo 00 00s3aTeNbHOM MOATBEPXKACHUU COOTBETCTBHSI TOBapoB (paboT, ycmuyr),
yKa3aHHBIX B NYHKTe 4 ¢cTaThy 7 HACTOALIETO 3aKOHa;

UH(OPMAIIUIO O MPaBUIIAX MPOAAKH TOBAPOB (BBIMOIHEHHS padOT, OKa3aHUS yCIyT);

yKa3aHHE Ha KOHKPETHOE JIMI0, KOTOpoe OyAeT BBINOJHATH PaboTy (OKa3plBaTh YCIYry), U
MH(OPMAIUIO O HEM, €CIIU 3TO UMEET 3HaUEHHUE, UCXOs U3 XapakTepa paboThl (YCIyIrn);

yKa3aHHE Ha UCIOJb30BaHHe (JOHOrpaMM MPU OKAa3aHHUM Pa3BIIEKATEIbHBIX YCIYT UCHOIHUTEIAMU
MY3bIKaJIbHBIX IPOU3BEECHUI.

Eciu mpuobperaemplii moTpedbuTeneM ToBap ObLT B yHOTpPeOJEHHH HIM B HEM YCTpPaHSJICS
HEIOCTATOK (HEIOCTATKH), TOTPEOUTENIO TOKHA OBITh MpeaocTaBieHa nHGopMalus 00 ITOM.

[APAHT:

O 10MONMHUTENBHBIX TPEOOBAHUSX, IPEABIBIIEMBIX K ITUKETKaM, sIpJIbIKaM MO0 JIMCTKaM -BKJIa IbIIIaM
YIAaKOBaHHBIX MUIIEBBIX TPOIYKTOB, cM. DeaepaibHblii 3ak0H OT 2 suBapsa 2000 r. N 29-®3

Mudopmarus 06 n3MEHEHHSX:

Deoepanvuvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 3 6Hecenbl usmeHeHus

Cm. mexcm nyHKma 6 npeowvloyuieii peoaKyuu
3. Undopmanus, npeaycMOTpeHHass NMYHKTOM 2 HACTOAIIEH CTaThbU, JOBOJIUTCA 10 CBEACHUS
noTpeduTeNneid B TEXHUYECKOH JOKYMEHTAIMH, TpUJiaraeMoil K ToBapam (paboTam, yciayram), Ha
ATUKETKAaX, MapKUPOBKOW HIM WHBIM CIIOCOOOM, MPHUHATHIM IS OTACIBHBIX BHUIOB TOBAapoB (pador,
yenyr). MHbopmanus o0 o00s3aTelbHOM TOATBEPKACHHH COOTBETCTBHS TOBApPOB IPEACTABISICTCS B
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nopsiike M crnocobaMu, KOTOpbIE YCTaHOBJIEHBI 3akoHoJaTebcTBOM Poccuiickoit ®enepanuu o
TEXHUYECKOM PEryJUpPOBAaHUHU, U BKJIIOYAET B ceOsl CBEACHUS O HOMEpE JOKYMEHTA, MOATBEPHKAAIOIIErO
TaKOE€ COOTBETCTBUE, O CPOKE €ro AEHCTBUSA U 00 OpraHMU3aliu, €ro BblJaBILIEH.

A03a1 BTOpOH yTPaTHJI CHITY.

Mudopmarus 06 M3MEHEHHSX:

Cm. mexcm ad3aua 6mopozo

Cratses 11. PexxuMm paboThl mpoaasIia (MCIOTHUTES)
APAHT:

CMm. DHuUMKJIONEINM, MO3MUMH BBICIIMX CYA0B U JAPyrue KOMMEHTapuu K crathe 11 Hacrosiero
3akoHa
1. Pexxum paGoThI TOCYIapCTBEHHBIX, MYHUIIMITAIBHBIX OPraHU3aIMi TOPTOBIIM, OBITOBOTO U MHBIX
BUJOB OOCIY)XMBaHHUS MOTpeOUTeNeil yCTaHAaBIMBAETCS IO PEIIEHUI0 COOTBETCTBEHHO OPraHoB
WCIIOJIHUTEILHOM BJIacTH CyObeKTOB Poccuiickoit denepanuivi 1 OpraHoB MECTHOTO CAMOYIIPABJICHUSI.
2. Pexxum paboThl OpraHu3alnii, OCyIIECTBISIOMUX AEATEILHOCTD B cpepax TOProBoro, OLITOBOTro
U WHBIX BUJOB OOCITYXUBAaHHS MOTPEOUTENEH M HE YKA3aHHBIX B NMYHKTe 1 HACTOAIIEH CTAaTbU, a TAKXKe
VHIUBUyaJIbHBIX TPEAIPUHUMATENEN yCTaHABIMBAETCA UMU CAMOCTOSATEIIBHO.
3. Pexxum paboTsl npojaBua (MCIMOJHUTEs1) TOBOJUTCS O CBEEHHS MOTpeduTeeil U JOKeH
COOTBETCTBOBAaTh YCTAHOBJIEHHOMY.

Hudopmanus 06 n3MEHEHHSX:

Haumenosanue usmeneno c 1 ausaps 2019 2. - @eodepanvhwiii 3axkon om 29 urwona 2018 e. N 250-D3

Cm. npeovidyuiyro peoaxkyuro
Crarbs 12. OTBETCTBEHHOCTh U3TOTOBUTENS (MCIIOJHUTENS, IPOAABLIA, BlaJelbla arperaropa) 3a
HeHaANexanyo nadopmamnuio o ToBape (pabote, yciyre)
TAPAHT:

CM. DHUMKJIONEAUH, TO3UIMM BBICIIUX CYA0B M JIPyrHe KOMMEHTApUH K CTaThe 12 HaCTOSIIEro
3akoHa

Hudopmanus 06 H3MEHEHHSX:

Deoepanvuvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm I eHeceHbl uzmeHeHus

Cm. mekcm nynkma 6 npeovioyuieii peoaKyuu

1. Ecin motpebutento He NpeAocTaBieHa BO3MOKHOCTh HE3aMEAJTUTENbHO MOJNYyYUTh MPH
3aKJIFOYEHHH JI0roBopa MHQpOpMaIuio o ToBape (pabore, yciayre), oH BIpaBe NOTpeOOBaTh OT MPOAABLA
(MCHOJHUTENSA) BO3MEIIEHUS! YOBITKOB, IMPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIIOHEHHEM OT 3aKJIH0YEeHUs
JIOTOBOPA, a €CJIM JOTOBOp 3aKJIIOYEH, B pa3yMHBIN CPOK OTKA3aTbCs OT €0 UCIOJHEHUS U IOTpedoBaTh
BO3BpATa YIUIAYEHHOHW 32 TOBAP CYMMBI U BO3MEIICHUS APYTUX YOBITKOB.

ITpu oTKa3e OT UCIIOIHEHMSI 1OrOBOpa MOTPEOUTENL 00s13aH BO3BPaTUTh TOBAp (pe3ybTaT paboThl,
YCIIYTH, €CII 3TO BO3MOJKHO I10 UX XapaKTepy) NpoJaBIy (MCIOJIHUTEIO).

2. IlponaBer (MCHONHUTENb), HE MNPEIOCTABUBIIMM IOKYNATEII0 IOJHOM M JOCTOBEPHOM
uHpopMaluu o ToBape (pabore, yciayre), HeceT OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO MyHKTamu 1-4
cratbu 18 umu nmynkToMm 1 crarbm 29 HacTosmero 3akoHa, 32 HEOCTaTKH ToBapa (paboThl, YCIyTH),
BO3HUKIIKE [10CJIE€ €ro Nepeauyy MOTPEeOUTEINI0 BCIEACTBUE OTCYTCTBHS Y HEro Takoi HH(pOpMaLnu.

Hudopmanus 06 n3MEHEHHSX:

Cmamws 12 oonoanena nynkmom 2.1 ¢ 1 ansaps 2019 e. - @edepanvustii 3akon om 29 uwna 2018 2. N
250-D3
2.1. Bmagenen arperaTopa, NPEIOCTaBUBIINI MOTPEOUTENIO HEJOCTOBEPHYIO HIIM HEMOIHYIO
uH(pOpMAIUIO 0 ToBape (yCiyre) WiHM MpojAaBIle (MCIOJHUTENE), HA OCHOBAaHUH KOTOPOH MOTpedHuTeneM
ObUT 3aKIIOYEH JIOrOBOP KYIUIM-IPOAAKU (JIOrOBOpP BO3ME3AHOIO OKa3aHUS YCIYr) C MPOAaBIOM
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(MCTIOMHUTENIEM), HECeT OTBETCTBEHHOCTh 3a YOBITKH, IMPUYMHEHHBIE MOTPEOUTENIO BCIEACTBUE
IPEIOCTaBIICHUS €My TaKOW MH(OpMaIUH.

Ecim vHOE He MpeayCMOTPEHO COrJalleHHeM MEXKIy BiaJelblleM arperaropa u IMpoJaBLIOM
(MCTIOJIHUTENEM) WM HE BBITEKA€T M3 CyIIEeCTBA OTHOIICHWH MEXKIy HHMH, OTBETCTBEHHOCTh 32
UCIIOJIHEHHE JI0rOBOpa, 3aKIIOYEHHOTO IMOTpPEeOUTEeNIeM C MPOAABIOM (HMCIIOJHUTENEM) Ha OCHOBAaHUU
MPEIOCTaBICHHON BiamenblleM arperatropa wuHbopManuu o ToBape (yciayre) WIM MPOJaBIE
(MCTIONTHUTENE), a TaKXKe 3a COOJIOJEHUE MpaB TMOTPEOWTENel, HAPYIICHHBIX B pe3yJbTaTe Mepeaadn
notrpeduTento ToBapa (ycilyru) HEHaAJeKallero KauectBa MU OOMEHa HENpOJIOBOJILCTBEHHOTO TOBapa
HaJJIeKaIero KauecTBa Ha aHAJIOTUYHBIN TOBAp, HECET MpoiaBell (MCIOTHUTEND).

Brnanenen arperatopa He HECeT OTBETCTBEHHOCTh 3a YOBITKM, NPUYUHEHHBIC ITOTPEOHTENIO
BCJICZICTBUE TPEIOCTABICHUS €My HEIOCTOBEPHOW HIIM HEMOJHON MH(popmanuu o ToBape (yciyre), B
cllydae, €ClIM BIIaJieliel] arperaropa He M3MeEHsieT MH(popMaluio o ToBape (ycayre), MperoCTaBIECHHYIO
IPOJABIIOM (MCITOJIHUTEIEM) M COICPIKAIILYIOCS B TPEIJIOKESHAN O 3aKITFOYSHHUH JOT OBOPa KYILIU -IIPOIaKU
(ToroBopa BO3ME3HOI'0 OKa3aHUs yCIyr).

Nudopmarnys 00 H3MEHEHHSX:

Cmamowsa 12 donoanena nynkmom 2.2 ¢ 1 aneaps 2019 e. - @edepanvustit 3akon om 29 uwons 2018 2. N
250-P3

2.2. [lorpedOuTens BIpaBe MpeNbsBUTh TPEOOBAHUE K BIIAJEIBIy arperaropa o BO3BpPAaTe€ CYMMbI
IPOM3BEICHHON UM IpeABapuTeIbHON omaThl ToBapa (yciyru). Bmanenen arperaropa Bo3Bpaluaet
CYMMY MOJYy4YE€HHOU UM IpeBApUTENILHON OIUIaThl TOBapa (YCIyrn) B Te€UeHHUE NECATH KajleHIapHbIX JHEH
CO JHS MpENbsBIECHUS MOTpedUTeneM Takoro TpeOOBaHUS MPU OJHOBPEMEHHOM HAJIMYUU CIEAYIOMIUX
YCIIOBU:

ToBap (yciyra), B OTHOUIEHMHM KOTOpPOro MOTpeOUTENeM BHECEHa Ipe/BapuTelbHas oOIjlaTa Ha
0aHKOBCKHIA CUET BJIAJIENIbIIa arperaTopa, He nepeaaH noTpeduTeNno B CpoK (yciyra He OKa3aHa B CPOK);

noTpeduTenb HampaBui MpojaBlly (MCIOIHUTENO) yBEIOMJIEHHE 00 OTKa3e OT HUCHOJHEHUS
JIOrOBOpa KYIUIM-NIPOJAXXH (AOroBOpa BO3ME3AHOIO OKa3aHUsS YCIYr) B CBA3U C HApPYyLIEHUEM IPOAABIIOM
(ucroyTHUTENEM) 0053aTeNhCTBA MepelaTh ToBap (0Ka3aTh YCIYry) B YCTAHOBICHHBIN CPOK.

Hapsny c¢ TpeboBaHueM O BO3BpaTe CyMMbI NpeIBAPUTEIbHOM oOmJatel ToBapa (YyCIyru)
NOTpeOUTENb  HANpaBisieT  BJAAENbIy arperaropa  IMOATBEPXKACHHWE  HANpPABICHUS  MPOJABILY
(MCTIOJIHUTENI0) YBEOOMJIEHHS 00 OTKa3e OT HCHOJHEHUs JO0roBopa KYIUIH-NPoJaxH (IoroBopa
BO3ME3THOT'O OKa3aHHs YCIIYT).

Ecimu wuHOe HE NperycCMOTPEHO YCIOBUSMHU IOJIb30BATEIBCKOTO WM HWHOTO COTJIALICHUS
NOTpPEeOUTENsT C BIAJENBIEM arperaropa, yBEIOMJIEHHE NpOJAaBlly (MCIOJHUTEN0) 00 OTKa3e oT
UCIIOJHEHUS JI0rOoBOpa KYyIUIM-IPOAaXH (JOroBopa BO3ME3JHOTO OKa3aHHUsS YCIYr) MOXET ObITb
HAIpPaBJICHO BJIAJ/IEJIbIy arperaropa, KOTopslil 00s13aH HallpaBUTh €T0 NMPOJABILY (MCIOIHUTEINIO).

Nudopmanyst 06 H3MEHEHHSX:

Cmamows 12 oonoanena nynkmom 2.3 ¢ 1 aneaps 2019 e. - @edepanvusiit 3akon om 29 uwons 2018 2. N
250-D3
2.3. B ciydae, yka3aHHOM B IYHKTe 2.2 HacCTOSIIEW CTaTbU, BJAJCIIEI] arperaropa BIIPaBe
OTKa3aTh MOTPEOUTENIO B BO3BpATEe CyMMBI ITPEBAPUTEIHLHON OIJIATHI TOBapa (YCIyru) MpH MOJTYyYSHUU OT
nposaBla (MCIOJIHMUTENS) MOATBEPXKIACHUS MPUHATHS NOTpeOuTeneM ToBapa (OKa3aHUs YCIYru) IMpHU
YCIIOBUH, YTO KOMUS TaKOro MOJATBEP)KIEHUS Oblla HampaBlieHa BJIAJeNbliEeM arperaropa noTpeOuTeo B
TeYEHHE JECATH KaJEHAAPHbIX JHEH CO JIHA MOIy4eHHs BIajielblieM arperaTtopa TpeboBaHMsS O BO3BpaTe
CyMMBl [peIBapuTeNIbHOM oIarel ToBapa (yciayru). B cmyuae Hecormacust mHOTpeOMTENs C
IpEe/ICTAaBICHHBIMU BJAJIENbIEM arperaropa J0Ka3aTeIbCTBAMH MPUHATHS I[OTpeOuTeseM TOBapa
(okazaHus yciayru) moOTpeOuTeNns, BhpaBe TpeOOBaTh BO3BpaTa CYMMBI IIPOU3BEACHHOW UM
IpeABapUTEIbHON OIIAThl TOBapa (YCIyru) B cy1e0HOM MOpSIKE.
3. Ilpu npuYMHEHWUW Bpeda JKW3HU, 370POBBI0O M HMMYINECTBY NOTPEOMTENS BCIEICTBHE
HETIpeIOCTaBJICHUsI eMy TOJHON M JocToBepHOM mH(opManuu o ToBape (pabote, yciayre) morpeduTens
BIIpaBe MOTPeOOBaTh BO3MEIIECHHUS TAKOTO Bpela B MOPSAKE, MPEAYCMOTPEHHOM cTaTheil 14 HacTosIiero
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3akoHa, B TOM 4YHUCJIEC TIOJHOTO BO3MEIICHUS YOBITKOB, NPUIMHCHHBIX MPHUPOJHBIM OOBEKTaM,
HaXOSIIUMCSI B COOCTBEHHOCTH (BJIAJICHUN) TTOTPEOUTEIS.

4. Ilpu paccMoTpeHun TpeOOBaHUN TMOTPEOUTENSI O BO3MENICHUH YOBITKOB, MPUYMHEHHBIX
HEJIOCTOBEPHOM WJIM HEAOCTaTOYHO TMOJHOW uHdopmaruer o ToBape (pabote, yciyre), HEOOXOIMMO
UCXOJIUTh U3 TPEANOIIOKEHUS 00 OTCYTCTBUHU Y MOTPEOUTENS CHeNHATbHBIX TMO3HAHWI O CBOMCTBaX U
XapaKTEePUCTUKAX ToBapa (paboThl, YCIyTH).

Hudopmanus 06 H3MEHEHHSX:
Deoepanvnvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 HaumeHo8aHUue 8HeCEeHbl USMEHEHUS

Cm. mexcm naumenoganus 8 npeovloyuieil peoaKyuu
Crarba 13. OTBETCTBEHHOCTb HW3TOTOBUTENS (MCIOJIHUTENS, MPOJABIA, YIOIHOMOYEHHOMN
OpraHu3aIMK WM YIIOJIHOMOYEHHOTO MHANBUYaLHOT O IPEANPUHUMATEIISI, HMIIOPTEPA)
3a HapyIlIeHUe MpaB MoTpeduTenei
T APAHT:

CM. DHIMKJIONEIUH, MO3UINN BBICIIMX CYI0B W JIpyTHe KOMMEHTApHU K CTaThe 13 HACTOSIIErO
3akoHa

Hudopmanus 06 n3MEHEHHSX:

Deoepanvuvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynxkm 1 HeceHnbl uzmenenus

Cm. mexcm nyHkma 6 npeowvloyuieii peoaKyuu
1. 3a mapymeHue npas noTpeduTe el U3TOTOBUTEND (MCIIOIHUTENb, TPOJABEIl, YITOJTHOMOYEHHAs
OpraHu3anus WJIA YIOJHOMOYEHHBIH WHAMBUIYAIBHBIA MpEANPUHUMATENb, HWMIOPTEP) HECET
OTBETCTBEHHOCTb, IPEYCMOTPEHHYIO 3aKOHOM HJIU JOTOBOPOM.

Mudopmarus 06 n3MEHEHHSIX:

Deoepanvuvim 3axonom om 17 oexabpsa 1999 2. N 212-D3 nynkm 2 u3nodiceH 8 HO80U pedaKyuu

Cm. mexcm nyHKma 6 npeowvloyuieil peoaKyuu
2. Ecnmu wHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKH, TMPUYUHEHHBIC TMOTPEOUTENO, MOAJIekKAT
BO3MEIIICHUIO B TIOJTHOW CYMMeE CBEPX HEYCTOWKH (ITEHH ), YCTAHOBJICHHON 3aKOHOM UJIU JOTOBOPOM.

Hndopmarus 06 H3MEHEHHSIX:

Deoepanvuvim 3axonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 3 6Hecenbl UsMeHeHUs.

Cm. mekcm nynkma 6 npeovioyuieii peoaKuyuu
3. VYmiata HeycTOWKku (TMEHM) U BO3MELICHHE YOBITKOB HE OCBOOOXKIAIOT H3TOTOBUTEINS
(McroHUTENS, MPOJAABIA, YINOJIHOMOYEHHYIO OpraHU3alUI0 HJIM YIOJHOMOYEHHOI'O HWHJIMBHYalbHOTO
OpEeANPUHUMATENS, UMIIOPTEPA) OT MCIOJHEHUS BO3JIOKEHHBIX HAa HEro 00s3aTelIbCTB B HAType Iepen
OTpEeOUTENIEM.

Hupopmarus 06 n3MeHEHUSAX:

Deoepanvuvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 6HeceHbl usmMeHeHUs

Cm. mexcm nyHKma 6 npeowvloyuieii peoaKyuu
4. zroroBuTens (MCIOTHUTENb, MPOAABEL, YITOTHOMOYEHHAsI OPraHu3aIvs UIH YIIOJIHOMOY €HHBIN
WHIVUBHUIYAIbHBIN TPEAIPUHUMATETb, UMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 33 HEUCITOJTHEHHUE
0053aTeNbCTB WM 3a HEHAJUIeXKalllee HCIOIHEHHE O00s3aTeNbCTB, €CIM JO0KaXET, YTO HEHUCIOJIHEHUE
0053aTeNbCTB UJIM MX HEHAJUJIeKallee HCIOJHEHUE MPOM3OIILIO0 BCJIEICTBUE HENPEOJOIUMON CUIIBI, a
TaKXKe 110 MHBIM OCHOBAHUSM, IPEAYCMOTPEHHBIM 3aKOHOM.

Mudopmarus 06 n3MEHEHHSX:
Deoepanvuvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 5 6HeceHbl usMeHeHUs

Cm. mexcm nyHKma 6 npeowvloyuieil peoaKyuu
5. TpeboBanus motpedutenss o0 ymiaTe HEYCTOMKH (MEHM), MPETyCMOTPEHHOM 3aKOHOM WU
JIOTOBOPOM, TOAJICKAT YAOBIETBOPEHUIO U3TOTOBUTENIEM (HMCIOTHUTEIEM, IPOJABIIOM, YIIOJIHOMOYECHHOM
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opraHH3auHeﬁ WM  YIOOJHOMOYCHHBIM HWHAUWBUAYAJIBHBIM IMPCANPUHHUMATCIIEM, I/IMl'IOpTepOM) B
JT0OPOBOJILHOM TIOPSIZIKE.

Mudopmarus 06 n3MEHEHHSIX:

Deoepanvuvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 6 8Hecenbl usmeHeHUs

Cm. mexcm nyHKma 6 npeowvloyuieil peoaKyuu

6. Ilpu ynoBneTBOpeHHH CYJOM TpeOOBaHMN MOTPeOUTENs, YCTAHOBJIEHHBIX 3aKOHOM, CYJ
B3BICKHBA€T C HW3TOTOBUTENS (MCIOJHUTENS, TMPOJABLA, YIOJHOMOYEHHON OpraHu3aluu HIu
YIIOJIHOMOYEHHOTO  MHAWBUIYAJBHOTO  IpeJIpUHUMATENs, HUMIOpTepa) 3a HECOONIoJeHHE B
JOOpOBOJIBHOM TIOPSIZIKE yJIOBJIETBOPEHUs TpeOoBaHWi morpedutens mrpad B pa3Mepe MATHACCAT
IPOLIEHTOB OT CYMMBI, IPUCYKIEHHOMN CYJIOM B M10JIb3Yy NOTPEOUTEIS.

Ecim ¢ 3adBiieHMEM B 3allUTy IpaB MOTPEOUTENS BBICTYNAIOT OOLIECTBEHHbIE OOBEIUHEHMS
notrpedurtenei (MX accolUaly, COI3bI) WM OPraHbl MeCTHOIO CAMOYNPABJIEHUs], MSITHIECAT
IPOLIEHTOB CYMMBI B3bICKAHHOI'O IITpada MepeuncistoTcss yKa3aHHbIM 00bEeAMHEHHUSIM (MX acCOLUALMIM,
COI03aM) MJIM OpraHaM.

Crarbs 14. mymecTBeHHass OTBETCTBEHHOCTb 3a BPEJl, IPUYMHEHHBIN BCJIEICTBUE HEIOCTATKOB
ToBapa (paboThl, yCIyTH)
TAPAHT:

CM. DHUOMKJIONEAUH, MO3UIUM BBICHIMX CYAOB U Jpyrue KOMMEHTAapuU K cTaThe 14 HacrosIero
3akoHa
1. Bpen, npUYMHEHHBIH KU3HU, 300POBBI0 WJIM HMMYILIECTBY HOTPEOUTENs] BCIEICTBUE
KOHCTPYKTHBHBIX, IPOU3BOJICTBEHHBIX, PELIENTYPHBIX WM WHBIX HEAOCTAaTKOB ToBapa (paboThl, YCIYIH),
MOJIEKUT BO3MEIIEHHUIO B ITOJIHOM 00BbEME.
2. IlpaBo TpeOoBaTh BO3MELIEHUS Bpeaa, NPUYMHEHHOI'O BCJIEICTBUE HEIOCTATKOB TOBapa
(paboThl, ycityru), MpU3HAETCS 3a JFOOBIM MOTEPIIEBUIMM HE3aBUCUMO OT TOT'0, COCTOST OH B JOTOBOPHBIX
OTHOUIEHUSX C MPOAABIOM (MCIIOJHUTENIEM ) UIIA HET.

Hudopmanust 06 U3MEHEHUIX:

Deoepanvuvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 6HeceHbl usMeHeHUs

Cm. mexcm nynkma 6 npeowvloyuieii peoaKyuu

3. Bpen, nUpUYMHEHHBIH JKU3HU, 3I0POBBIO MJIM HMMYIIECTBY MOTPEOMTENS, MOIJIEKHUT
BO3MEIIIEHNIO, €CIIM Bpel NMPUYMHEH B TEUYEHUE YCTAaHOBJICHHOI'O CpPOKa CIIy>KObl MJIM CpOKa I'OAHOCTH
ToBapa (paboThl).

Ecnu Ha ToBap (pe3ysbTraT paboThl) JOKEH ObITh YCTAHOBJIEH B COOTBETCTBMU C NMyHKTamMu 2, 4
cTaTbM 5 HacTosAllero 3aKOHAa CPOK CIYXKObl MJIM CPOK TOAHOCTH, HO OH HE YCTaHOBIJIEH, JINOO
HOTPEOUTENO He OblIa MPEAOCTaBlIeHa MOJIHAs U JOCTOBEpHas MH(OpMaIus 0 CpoKe CIyKObl WIN CPOKe
rOJHOCTH, JM00 MOTpedUTeNsr HE ObUI MPOMHPOPMHUPOBAH O HEOOXOAUMBIX AEHCTBHUSIX MO HCTEUEHHUH
CpoKa CIy>)KObl WJIM CpOKa TOAHOCTH M BO3MOJKHBIX IIOCIEICTBUSIX IIPU HEBBINOJIHEHUM YKa3aHHBIX
neiictBuii, 1100 TOBap (pe3ynbTaT pabOThl) IO UCTEUEHUH ATUX CPOKOB IPEICTABISIET OMNACHOCTh JJIS
YKU3HU U 3710pOBbsI, BpEJl MOJIEKUT BO3MEIIEHUIO HE3aBUCUMO OT BPEMEHH €r0 PUYUHEHUS.

Ecnu B cooTBeTCTBUM ¢ MyHKTOM 1 cTaTbu 5 HacToALEro 3aKoHa MU3rOTOBUTENb (MCIIOIHUTEINb)
HE YCTaHOBWJI Ha ToBap (paboTy) CPOK cIykObl, Bpe MOAJSKUT BO3MEIIEHHUIO B CIy4ae ero MpUuIMHEHUs
B TEUEHHE JECATH JIeT CO JHA Iepenaud ToBapa (paboThl) MOTpEOUTENIO, a €ClU JeHb Iepegadu
YCTaHOBUTH HEBO3MOXHO, C JaThl U3TOTOBJICHHS TOBapa (OKOHYAHUS BBIIIOJIHEHUS PabOTBHI).

Bpen, npuurHeHHBIH BCIEACTBUE HENOCTATKOB TOBapa, MOJJIEKUT BO3MEIIECHUIO IIPOAABIIOM MM
U3TrOTOBUTENIEM TOBapa 10 BIOOPY MOTEPIIEBILETO.

Bpen, npuunHEHHBIH BCIENCTBHE HEAOCTATKOB PAaOOThI MM YCIIYTH, MOAJISKUT BO3MEIICHHIO
UCIIOJHUTEIIEM.

4. WzroroButenb (MCIOIHUTENb) HECET OTBETCTBEHHOCTb 3a BpEN, NPUYMHEHHBIM KHU3HU,
3/I0POBBI0 WJIM HMYILIECTBY IOTPEOUTENs B CBSI3M C MCIIOJB30BAaHHEM MaTepHalioB, 00OpYyIOBaHUS,
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WHCTPYMCHTOB WM WHBIX CPEACTB, HEOOXOAMMBIX I TPOU3BOJCTBA TOBApPOB (BBIMTOJHEHHUS padoT,
OKa3aHUs YCIYT), HE3aBUCHUMO OT TOT'O, ITO3BOJISUI YPOBCHb HAYYHBIX M TEXHUYCCKUX 3HAHHUU BBISIBUTH WX
0COOBIE CBOMCTBA UM HET.

5. U3rotoBuTtels (MCIIOIHUTENb, IPOIABEI]) OCBOOOXKIa€TCA OT OTBETCTBEHHOCTH, €CIIH TOKAXKET,
YTO BpEJ IPUYUHCH BCIICACTBHE HEMPEOIOJUMOMN CHUJIbI WM HAPYIICHHUS MOTPEOUTENEM YCTAHOBICHHBIX
MIPABHJI KCITOJIb30BAHUS, XPAHCHUS WM TPAHCIIOPTUPOBKH TOBapa (padoThl, YCIyTH).

Hudopmanus 06 H3MEHEHHSX:

Deoepanvuvim 3akonom 21 oexabpsa 2004 2. N 171-D3 ¢ cmamvio 15 necenvl usmenenus

Cm. mexcm cmamuvu 6 npeodvloyuieii peoaKuyuu
Crarbs 15. KomneHcanus MOpaabHOT0 Bpeaa
TAPAHT:

CM. DHUMKJIONEAUH, MO3UIMM BBICHIUX CYA0B U JpyrHe KOMMEHTApUM K cTaThe 15 Hacrosero
3akoHa
MopanpHblii  Bpel, NIPUYMHEHHBIA MOTPEOMTE/II0 BCICACTBHE HAPYLICHWS W3TOTOBUTEIIEM
(ucrosIHUTENEM, NTPOJABLIOM, YIIOJHOMOUYEHHOW OpraHU3alueil i yrnoJlHOMOYEHHBIM UHAMBUAYaIbHBIM
OpeANpUHUMATEIEM, HWMIIOPTEPOM) IIpaB HOTPEOUTENsl, NMPEAYCMOTPEHHBIX 3aKOHAMU U IIPaBOBBIMHU
aktamu Poccuiickoit denepanyu, peryaMpyonMMyI OTHOLEHUS B 00JIACTH 3alUThI IPaB NOTpeOUTENeH,
NOJUIEKUT KOMIIEHCALlMU IPUYMHUTENEM BpeAa IpU HaIU4YMM €ro BUHBL Pasmep KommneHcauuu
MOpaJIbHOI'O BpeJla ONPENEIIIeTCS Cy0M U HE 3aBUCUT OT pa3Mepa BO3MELICHUs UMYILECTBEHHOIO Bpesia.
KommeHcanus MOpaabHOr O Bpea OCYLIECTBIIIETCS. HE3aBUCUMO OT BO3MELICHUS UMYIIECTBEHHOI O
Bpe/ia U OHECEHHBIX MOTPEOUTENEM YOBITKOB.

Crarbs 16. HenelicTBUTENBHOCTD YCIOBHI IOTOBOPA, YIIEMIISIOMIKX TIpaBa MOTPEOUTEs
TAPAHT:

CMm. DHIMKJIONEIWU, MO3MIUM BBICHIMX CYA0B U JIPyrHe KOMMEHTapHU K CTaThe 16 HaACTOSIIEro
3akoHa
1. VYcnoBusi moroBopa, YIIEMJSIONIME IIpaBa MOTPEOUTENS] MO CPaBHEHUIO C TIPaBUIIAMH,
YCTaHOBJICHHBIMU 3aKOHAMU WJIM UHBIMU MPaBOBBIMH akTamu Poccutickoit deneparuu B 00J1aCTH 3a1TUTHI
MpaB NOTPEOUTENEH, TPU3HAIOTCS HeleliCTBUTEJILHBIMH.
Eciu B pe3ynbTare UCIONHEHHS JOT0BOPA, YIIEMIISIFOIIET0 TIpaBa MOTPEOUTENs, Y HET0 BO3HUKIIU
yOBITKH, OHU MOJJISKAT BO3MELICHUIO U3TOTOBUTENEM (HCIIOJHUTEIIEM, ITPOIABIIOM) B ITOJIHOM O0OBEME.

Uudopmarus 06 H3MEHEHHUSX:

Deoepanvuvim 3akonom 21 oexaops 2004 2. N 171-D3 6 nynkm 2 6HeceHvl uUsMeHeHUs

Cm. mexcm nynHkma 6 npeowvloyuieii peoaKyuu
2. 3anpemaercss 00ycCJIOBIMBaTh MPUOOPETEHHUE OJHUX TOBApoB (palboT, yciayr) 00s3aTeabHBIM
npuoOpeTeHUEM MHBIX TOBApOB (paboT, yciyr). YOBITKH, NPUUMHEHHBbIE MOTPEOUTENI0 BCIEICTBUE
HapyIIEHUs €ro MpaBa Ha CBOOOMHBIN BBIOOp TOBapoB (paboT, yCiyr), BO3MEHIAIOTCS MPOJABIIOM
(MCIIOJTHUTENIEM) B ITOJTHOM O0BEME.
3anpemaercss 00yCIOBIMBATh YJOBJIETBOPEHHE TpeOOBaHMI MOTpeOUTENEH, MPEeabsIBISEMbIX B
TEUEHHE TAPAaHTUIHOTO CPOKA, YCIOBUSMU, HE CBS3aHHBIMH C HEIOCTATKaAMU TOBapoB (padoT, yciyr).

Mudopmarus 06 n3MEHEHHSIX:

Deoepanvuvim 3axkonom om 21 oexabps 2013 2. N 363-@3 6 nynkm 3 6HeceHbl U3MeHeHU,
ecmynarowue 6 cuny c I uwona 2014 a.

Cm. mexcm nynkma 6 npeowvloyuieii peoaKyuu
3. IlponaBen (MCMOTHHUTEIN) HE BIIpaBe 0€3 coryiacus MOTPEOUTENS BBITOIHSTh JOMOJIHUTEIBHEIC
paboThl, yciryru 3a minaty. [loTpeduTens BIpaBe 0TKa3aThCS OT OIUIATHI TAKUX PadoT (YCIyr), a €Ciid OHU
OIUIAYEHBI, MOTPEOUTEIH BIIPaBe MOTPEOOBATH OT MPOaBIa (MCIIOTHUTENS) BO3BpaTa YIJIAYEHHON CyMMBI.
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Cornacue mnorpeOUTENss Ha BBHIIOJIHEHUE JONOJHUTEIBHBIX paboT, ycCiIyr 3a miaty ogpopMIsieTcs
IPOJaBIOM (UCIIOJHUTENEM) B IMUCbMEHHOW ¢opMme, eclii MHOEe He MPEAYyCMOTPEHO (eaepaabHbIM
3aKOHOM.

Nudopmarus 06 n3MEHEHHSX:

Deoepanvuvim 3axonom om 5 masn 2014 2. N 112-D3 nacmoawuii 3axon dononnen cmamoeti 16.1
Crarbs 16.1. @opmbl U MOPAIOK OIMJIATHI MIPU MPOJAXKE TOBAPOB (BBHIMOJIHEHUH paboT, OKa3aHUH
yeuyr)
TAPAHT:
CM. 3HUMKJIONeIMH, MO3MINH BBICIIMX CYA0B U JIpyrue KOMMEHTapuu K cratee 16.1 HacTosmero
3aKkoHa

Uudopmarus 06 H3MEHEHHUSX:

Ilynkm 1 usmenen c 1 urona 2021 2. - @eoepanvuwiii 3axon om 31 urons 2020 2. N 290-D3

Cm. npeovloyuiyro pedaxkyuro

1. IlponaBen (McCHOJHMUTENb, BIJAJENEll arperaTopa B CiIy4ae MCIONb30BAaHUA B CBOEH
NesITeIbHOCTA HAJMYHBIX PACYETOB C MOTpeduTeneM) o00s3aH 00eCneunTh BO3MOKHOCTh OIUIATHI TOBAPOB
(paboT, yciyr) myTeM MCIONb30BAHMS HALIMOHAIBHBIX IJIATEKHBIX MHCTPYMEHTOB, a TaKK€ HAJIUYHBIX
pacyeToB MO BEIOOPY MOTPEOUTEIS.

OO0s13aHHOCTE 00ECIEUNTh BO3MOXHOCTH OIIATHl TOBAapOB (paboT, YCIyr) ¢ HCHOJIb30BaHUEM
HAallUOHAJbHBIX IUJIATEKHBIX HHCTPYMEHTOB B paMKax HAI[MOHAJBHOM CHCTEMbl IJIATEXKHBIX KapT
pacrpocTpaHsieTcss Ha TNpojaBla (UCIOJIHMUTENS, BlaJeNblla arperatopa), y KOTOPOrO BbIpydKa OT
peanu3aluu TOBAapoB (BBINOJIHEHUS PabOT, OKa3aHMs yCIyr) 3a MPEeAIECTBYIOIUN KaJeHJapHbIH roj
IPEBBIIIAET ABAALATh MUJJIMOHOB PyOJIEH.

Ecnu mecTo omnatel ToBapoB (paboT, yCIyr) HAXOAUTCS B MECTE, TAe HE MPEIOCTABIAIOTCS YCIYTH
JOCTyNMa K TMOABMKHON paguoTeNeOHHON CBSI3M W (MJIM) CpPEACTBAM KOJJIEKTHBHOIO JIOCTyMa K
WH(POPMAITMOHHO-TENIEKOMMYHUKAIMOHHON ceTn "MHTepHeT", mpoaaBel (MCIOTHUTENB) OCBOOOKIAETCs
OT 00s3aHHOCTH O0ECHe4YnTh B OTOM MECT€ BO3MOXHOCTh OIUIATBI TOBapoB (paboT, yciuyr) c
UCIOJIb30BaHUEM HALlMOHAJBHBIX TUIATEKHBIX HHCTPYMEHTOB.

[TponaBenr ocBoOOXkAaeTcs OT OO0S3aHHOCTH OOECHEYUTh BO3MOXKHOCTH OIUIAThI TOBApOB C
UCIOJb30BAaHUEM HAIIMOHANBHBIX IUIATSKHBIX MHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpYyYKa OT
peanu3anuu TOBApOB B KOTOPOM COCTaBJISIET MEHEe IMSITH MUUIMOHOB pyOJiel 3a MpealiecTBYOIIUN
KaJICHAAPHBIN TOJ.

APAHT:

OO0 OTBETCTBEHHOCTH 32 HEHCIIONHEHUE yKa3aHHOH o0s3aHHOCTH cM. Ko ATl PO

2. Omiata TOBapoB (paboT, yCiIyr) MOXET NPOU3BOAUTHCA MOTPEOMTENEM B COOTBETCTBHM C
yKa3aHMeM IMpojaBla (UCIOJHUTENS) MyTeM pacyeToB uepe3 CyObeKTOB HaIMOHAJIbHOH IJIaTeXHON
CHCTEMBI, OCYHIECTBIIIOIIMX OKAa3aHUE IUIATEKHBIX YCIYT B COOTBETCTBHM C 3aKOHOJATEJLCTBOM
Poccuiickonn ®enepanuum 0 HAUMOHAIBHOW IUIATEKHOM CHUCTEME, €CIM MHOE€ HE YCTAaHOBJIIEHO
(enepabHbIMHI 3aKOHAMH UM HHBIMM HOPMATHUBHBIMH NPAaBOBbIMU akTaMu Poccuiickoit denepanuu.

3. Ilpu omnare TOBapoB (paboT, yCIyr) HAIMYHBIMH JACHEKHBIMU CPEICTBAMHU 0053aTENIbCTBA
HoTpeduTeNst nepej NPOJABLOM (MCIOJHHUTENEM) IO OIlaTe TOBAapoB (paboT, YCIyr) CUUTAIOTCSA
UCIIOJHEHHBIMU B Pa3MEpe BHECEHHBIX JICHEKHBIX CPEICTB C MOMEHTAa BHECEHMS HAJIMYHBIX JIEHEKHBIX
CpeICTB MponaBlly (MCIOJHHUTENO) JHMOO IUIATSKHOMY areHty (Cy0areHTy), OCYIIECTBISIOIIEMY
JeSITENIbHOCTD [0 IpUEMY IIaTexell GU3NYEeCKUX JIMII.

ITpu omtate ToBapoB (paboT, yciyr) mMyTeM IepeBojia NPeaoCTaBIsIeMbIX TOTPEOUTEIEM HATMUHBIX
JEHEeXKHBIX CPelCTB 0€3 OTKPBITHS OaHKOBCKOTO cuera o0s3aTesbCTBAa MOTpeOUTENs Mepel MpoJaBLOM
(MCTIOTHUTENEM) IO OIuTaTe TOBapoB (paboT, YCIyr) CUMTAIOTCS HUCIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JICHeKHBIX CPEICTB C MOMEHTa BHECCHHs IOTPEOUTENEM HAIWYHBIX JIEHEKHBIX CPEICTB KPEIUTHOM
opraHu3aiuy Moo 6aHKOBCKOMY IUIAT&KHOMY areHTy (CyOareHTy), OCYIIECTBIISIOUIMM JEATENbHOCTh B
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COOTBETCTBMHM C 3aK0HOAATeJbCTBOM Poccniickoit denepanuy 0 HAMOHAIBHOM IUIATEKHOM CUCTEME.

[Tpu onate ToBapoB (paboT, yciIyr) MyTeM IepeBojia AEHEXKHBIX CPEACTB B paMKax MPUMEHSEMBbIX
(dbopM OE3HAIMYHBIX PaCYETOB 00sA3aTENbCTBA MOTPEOUTES TIepe]l MPOAABIIOM (MCITOJHUTEIEM) 1O OIJIaTe
TOBapoB (paboT, yCIIyr') CUUTAIOTCS MCIIOJHEHHBIMU B CyMMe€, YKa3aHHOW B PacHOpsDKEHHM O IEepPeBOje
JCHeKHBIX CpPEACTB, C MOMEHTa IOATBEPXKACHUS €ro HCIOJIHEHUs OOCTyXHBAIOIIEH MOTpeOuTems
KPEAUTHOW OpraHu3anuei.

4. Ilpu onmate ToBapoB (paboT, yciyr) mpoaaBily (MCHOJHUTEIN0) 3alpelieHO yCTaHABIUBATh B
OTHOILIEHUU OJHOI'0 BMJIa TOBAapoB (paboT, yCIyr) pasiuyHble LIEHbl B 3aBUCHUMOCTH OT crocoba HX
OIJIaThI TOCPEICTBOM HAJIMYHBIX PACU€TOB MJIM B paMKaX MPUMEHsSeMbIX (popM Oe3HAINYHBIX PacUEeTOB.

5. IlponmaBen (MCHOJHUTENb) HECET OTBETCTBEHHOCTH 3a BO3HMKIIHE Yy MOTPEOUTENs YOBITKH,
BbI3BaHHbIE HApyLIEHHEM TpeOOBaHUI NMyHKTa 1 HacTOSALIEH CTaThHU.

Crarbs 17. CyneOHas 3ammra mpaB moTpeouTeneit
T APAHT:

CM. DHUMKJIONEAUH, MO3HIUHN BBLICHIUX CYA0B M JpPyrMe KOMMEHTApUM K CTaThe 17 Hacrosmero
3akoHa

O paccMOTpeHMH CynaMd TpakJaHCKUX JieJd IO CHopaM O 3allluTe IMpaB MOTpeOUTeNneld CM.
nocranoBjenue [Inenyma BepxoBuoro Cyna P® ot 28 utons 2012 1. N 17

Nudopmanyst 00 H3MEHEHHSX:
Ilynxkm 1 uzmenen ¢ 3 cenmsaopsa 2018 e. - @eodepanvustit 3akon om 4 uions 2018 2. N 133-D3

Cm. npeovldyuiyro peoaxkyuro
1. 3ammra npaB MOTPEeOUTENCH OCYIIECTBISIETCS CYIOM.
3amuTa TpaB  moTpedWMTENe  yciayr, OKas3blBaeMbIX  (DMHAHCOBBIMH  OpraHH3alUsMHU,
OpPraHM3YIOIMMHU B3aUMOJICHCTBHE C YIIOJIHOMOUYEHHBIM IO MpaBaM MOTpeOHUTeNne (PHUHAHCOBBIX YCIYT B
cooTBeTCTBHH ¢ DegepaibHbIM 3akoHoM "OO0 yIOJTHOMOUYEHHOM I10 MIpaBaM MoTpeduTteneil GHHAHCOBBIX
yciyr", OCyHIeCTBIsI€TCS ¢ OCOOEHHOCTSIMHU, YCTAHOBIIEHHBIMHU yKa3aHHbIM DenepanbHbIM 3aKOHOM.

Hupopmanus 06 H3MEHEHHSX:
Deoepanvuvim 3akonom 21 oexkadps 2004 2. N 171-D3 nynkm 2 uznodicen 6 Ho80uU pedaxkyuu

Cm. mexcm nynkma 6 npeowvloyuieii peoaKyuu

2. Wcku o 3amuTe mpaB moTpeOUTENeH MOTYT OBITh MPEABSABICHBI IO BHIOOPY UCTIA B CyI 1O
MECTY:

HaxXOXJEHUSI OpPraHu3alliy, a €ClId OTBETYUKOM SIBIISICTCS WHIWBHIYAIbHBIN MPEANTPUHUMATEND, -
€ro JKUTEIbCTBA;

KUTEJIHCTBA UM MPeOBbIBAHUS UCTIIA;

3aKJIFOYEHUS WM UCIIOJTHEHUS JOTOBOPA.

Ecimu mck x opraHu3aiuu BBITEKAeT M3 JEATEIHHOCTH €€ (unalia UM NpPeCTaBUTEIhCTBA, OH
MOJKET OBITh MPEABSIBIICH B CY/I [0 MECTY HaXOXKJICHUS €€ (Priiiaa Hin MpeCTaBUTEIbCTBA.

Nudopmanyst 00 H3MEHEHHSX:

Deoepanvuvim 3akonom om 18 urona 2011 2. N 242-®D3 nynxkm 3 usnoocen 6 HOBOU pedarkyuu,
ecmynarouieii 6 cuny c 1 aszycma 2011 2.

Cm. mexcm nyHKma 6 npeowvloyuieii peoaKyuu
3. Tlorpebutenu, wHBIE HUCTIHI MO HCKaM, CBS3aHHBIM C HApPYIICHHEM IpaB MOTpeOUTENeH,
OCBOOOKIAIOTCSI OT YIUIAThI T'OCYAapCTBEHHOW TMOIIIMHBI B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
Poccuiickoit denepainu o Haorax u coopax.

I'nasa I1. 3amura npaB noTpeduTeJieii Npu Mpoaake TOBAPOB NOTPeOUTEISIM

T'APAHT:
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CwM. cxemy "3amura npaB noTpeduTeNel Npu npojaxe ToBapos"

Mudopmarus 06 n3MEHEHHSX:

Deoepanvuvim 3axonom om 25 oxkmsaops 2007 e. N 234-D3 6 naumenosawnue 6Hecenvl UMEHEHUS,
ecmynarowue 6 CUily No UCMEYeHUU COPOKA NAMmuU OHell Nocie OHA OQUUUATbHOZ0 ONYOIUKOBAHUA
HazeanHo20 PedepanbHo2o 3aKOHA

Cm. mexcm naumenoganus é npeovloyuieil pedaKyuu
Cratss 18. [IpaBa notpeduTtens npu 0OHAPYKEHUU B TOBApE HEMOCTATKOB
APAHT:

CM. DHUMKJIONEAUN, TO3UIMM BBICIIUX CYA0B W JpyrHe KOMMEHTapuUH K CTaThe 18 HacrosIero
3akoHa

Hudopmanus 06 H3MEHEHHSX:

Deoepanvubim 3akonom om 25 oxmsaops 2007 . N 234-D3 6 nynkm 1 6necenvl uzmenewus,
ecmynarouiue 6 CUily No UCMe4YeHUU COpPoKa Namu OHell nocie OHA OQUUUATbHOZ0 ONYOIUKOBAHUA
HazeanHo20 PedepanibHo20 3aKOHA

Cm. mexcm nyHKma 6 npeovloyuieit peoaKuyuu

1. [ToTpebutens B ciiydae oOHapy>KE€HHs B TOBape HEIOCTATKOB, €CJIM OHM HE OBbLIM OrOBOPEHBI
IIPO/IaBIIOM, I10 CBOEMY BbIOOpY BIpaBe:

noTpedoBaTh 3aMEHBI Ha TOBApP 3TOM K€ MapKU (ITHX JK€ MOJIENU U (MJIM) apTUKYJIA);

noTpedoBaTh 3aMEHbI Ha TAaKOMU e TOBap APYroil Mapku (MO €I, apTHUKYJIa) C COOTBETCTBYIOIUM
repepacyeToM MOKYITHOW LEHbI;

noTpeOOBaTh COPA3MEPHOT0 YMEHbILICHHUS OKYITHOM IIEHBI,

noTpedoBaTh HE3aMEJIUTENBHOIO 0E3BO3ME3IHOT0 YCTPAaHEHUS HEJOCTaTKOB ToBapa WU
BO3MEIECHHS PACXOA0B Ha UX UCHPABJICHUE IOTPEOUTENEM WM TPETHUM JIH LIOM;

OTKa3aThCsl OT HMCHOJIHEHHUS JIOrOBOpa KYyIUIM-MPOAaXU M MOTpedoBaTh BO3BpaTa yIJIaueHHOM 3a
ToBap cyMMbl. Ilo TpeboBaHMIO NpoAaBIa M 3a €ro CUeT MOTpeOuTeNb JODKEH BO3BPAaTHTh TOBAap C
HEIOCTaTKaMH.

[Ipu sTOoM mOTpeOMUTENs BIpaBe NOTPEOOBATH TAKXKE IOJHOTO BO3MELICHHS YOBITKOB,
IPUYMHEHHBIX €MY BCJEICTBHE NMPOJAXH TOBapa HEHAAJEKaIIero KayecTBa. YOBITKM BO3MEIIAIOTCS B
CPOKHM, YCTaHOBJIEHHBIE HACTOSIIUM 3aKOHOM JJis YJOBJIETBOPEHMSI COOTBETCTBYIOLIMX TpPeOOBaHMM
noTpeOuTeNs.

B oTHOmIEHMM TEXHMYECKH CIOKHOTO TOBapa MOTpeOHUTeNls B cliydyae OOHapyXeHHS B HEM
HEJI0OCTaTKOB BIIPAaBE OTKA3aThCsl OT MCIIOJHEHHs J0roBopa KYIUIM-NPOAAaKW U MOTpeOoBaTh BO3BpaTa
yIJIaueHHOH 3a TaKkoil ToBap CyMMBI JINOO NMpeIbsiBUTh TPEOOBAHHUE O €r0 3aMEHE Ha TOBAp ITOU jKe MapKH
(Mozmenu, apTUKyJia) UM Ha TaKOH K€ ToBap APYroil Mapku (MOJAENH, apTHKYJa) ¢ COOTBETCTBYIOLIUM
nepepacyeToM IMOKYIHOW IIeHbl B T€UEHHME MSATHAAUATH AHEM cO JHS Iepefadd MOTPEOUTEN0 TaKkoro
ToBapa. [Io ucTedyeHuH 3TOro cpoka yKazaHHbIE TPeOOBAHMS IOJJIEXKAT YAOBJIETBOPEHHIO B OJHOM M3
CIIEAYIOIUX CIIy4aeB:

o0OHapyKEeHHE CYIIECTBEHHOI0 HeJocTaTKa TOBapa;

HapylIeHUE YCTaHOBJICHHBIX HACTOSAUIMM 3aKOHOM CPOKOB YCTPaHEHUS HEIOCTATKOB TOBApA;

HEBO3MOYKHOCTb HCIIOJIb30BAHMSI TOBapa B TEYEHHE KaKJOrO Ioja TapaHTUIHOIO CpOKa B
COBOKYIHOCTH 0o0Jiee YyeM TpHUALATh JHEH BCIIEJCTBUE HEOJHOKPATHOTO YCTPAHEHHUS €ro pa3jMyYHbIX
HEJIOCTATKOB.

Ilepeuenb TEXHMYECKM CIOXKHBIX TOBapoB yrBepxkaaercs IlpaBurensctBoM Pocculickoi
®enepanuu.

Wndopmarus 06 H3MEHEHUSIX:
Deoepanvuvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 2 6HeceHbl U3MEHeHUS

Cm. mexcm nyHKma 6 npeovloyuieit peoaKyuu
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2. TpeboBaHus, ykasaHHble B NyHKTe 1 HacTosmied CTaTby, MPEIBIBISIFOTCS IMOTPEOUTENIEM
npojaaBlly MO0  yIOJHOMOYEHHOM  OpraHM3ali WIM  YIOJHOMOYEHHOMY  HMHJWBHYaJbHOMY
IPEAN PUHUMATEIIO.

Mudopmarus 06 n3MEHEHHSIX:

Deoepanvubim 3akonom om 25 oxmsaops 2007 e. N 234-D3 6 nynkm 3 6Hecenvl uzMeHeHuUs,
ecmynarowue 6 CUily no UCMe4YeHUU COpPOKa Namu OHell nocie OHA OQUUUATbHOZ0 ONYOIUKOBAHUA
HazeanHo20 PedepanbHo2o 3aKOHA

Cm. mexcm nynkma 6 npeowvioyuieii peoaKyuu
3. TloTpebutens BIpaBe NPEIbSBUTH TPEOOBaHWsS, yKa3aHHBIE B ad3alax BTOPOM H MATOM
nyHkTa 1 HacTosIed CTaThbU, U3TOTOBUTENIO, YIOJHOMOUYEHHOM OpraHU3aluy WIH YIOJIHOMOYEHHOMY
WHIUBHUIyaIbHOMY MPEIIPUHUMATENIO0, UMIIOPTEPY.
Bmecto mpembsiBieHuss 3TUX TpeOOBaHUHN MOTPEOUTENh BIPAaBE BO3BPATHTH M3TOTOBUTEIIO WIIU
UMIIOPTEPY TOBAp HEHAAJIEKAIIET0 KauecTBa U MOTpedoBaTh BO3BpaTa YIJIa4eHHOH 3a HEr0 CyMMBI.
4. YTpaTui cuiy.

Hupopmarys 06 n3MEHEHUSX:

Cm. mexcm nynkma 4

Deoepanvubim 3aKkonom om 25 oxmaops 2007 e. N 234-D3 6 nywxkm 5 eHecenvt usmenewnus,
ecmynarowue 6 CUly no UCMedeHUU COpPOKAa NAMmu OHell Nocie OHs OQPUUUATbHOZ0 ONYOIUKOBAHUA
Ha36anHo20 PedepanbHo20 3aKoHA

Cm. mexcm nyHKma 6 npeowvloyuieii peoaKyuu
5. OrcyTcTBUE y TOTpPEOMTENs] KAacCOBOIO HJIM TOBApPHOIO 4YeKa MO0 HMHOr0 JIOKyMEHTa,
yIOCTOBepsomMX (aKT W YCIOBHUS TIOKYIKHM TOBapa, HE SBISETCS OCHOBAaHHMEM Ui OTKa3a B
YIIOBJIETBOPEHHUHU €0 TPeOOBAHHIA.
TAPAHT:

B coorBerctBuu co crarbeii 493 'K P® orcyrctBue y moTpeOuTeNns yKa3aHHBIX JOKYMEHTOB He
JUIIAET €ro BO3MOXKHOCTHU CChUIATHCS Ha CBUJICTENILCKHE IMOKA3aHHUS B IMOIATBEPKICHHUE 3aKIIIOUEHUS
JI0Or0BOPA

[IpogaBenr  (M3rOTOBHUTENb),  YINOJHOMOYEHHAs  OpraHu3alus  WIM  YIOJHOMOYECHHBIN
WHAVNBUAYATBGHBIA MPEANPUHUMATENh, UMIIOPTEP OO0SM3aHBI MPUHSATH TOBAp HEHAMJISKAIIETO KadecTBa y
noTpeduTeNnst U B ciay4ae HEOOXOIMMOCTH MPOBECTH MPOBEPKY KadecTBa ToBapa. I[loTpeOuTens Brpase
y4acCTBOBATh B IIPOBEPKE KaueCcTBa TOBApA.

B cnywyae cnopa o mpuynHAX BO3HHKHOBEHHUS HEIOCTATKOB TOBapa IMpojaBel (HM3rOTOBHTEIb),
YIIOJIHOMOYEHHAsl OpraHU3alys WM YIIOJHOMOYEHHbBIH WHIMBUIAYAJIBHBIN NPEANIPUHUMATEND, UMIIOPTED
00s13aHbl TPOBECTH JKCIEPTH3Y TOBapa 3a CBOW cyeT. DKclepTh3a ToBapa MPOBOIUTCS B CPOKH,
ycTaHoByieHHbIe cTaThbsimMu 20, 21 u 22 HacTosmiero 3akoHa AJsl yIOBIETBOPEHHS] COOTBETCTBYIOLIMX
TpeboBanuii norpedutens. [lorpeburens BmpaBe MpUCYyTCTBOBAThH MPHU MPOBEIECHUU SKCIEPTU3BI TOBApa U
B CJIy4ae HECOTJIacHsl ¢ €€ pe3yJbTaTaMU OCHOPUTD 3aKIIOYEHUE TAaKOM IKCIIEPTU3HI B Cy1€0HOM TOPSIKE.

Ecnu B pe3yisprate 3KCnepTu3sl TOBapa YCTAHOBIIEHO, YTO €r0 HEIOCTaTKU BO3HUKIIM BCIEIACTBHE
00CTOATENHCTB, 32 KOTOPbIE HE OTBEYAaeT MpojAaBell (M3rOTOBHUTENb), MOTPEOUTENb 00s3aH BO3MECTUTH
npojaBiy (M3rOTOBUTENIO), YIIOJIHOMOYEHHONW OpPraHW3alluy WM YIOJHOMOUYEHHOMY WHIUBUIYaTbHOMY
MPEANPUHUMATENIO, HUMIIOPTEPY PACXOAbl Ha IPOBEIECHHME OHKCIEPTU3bl, a TaKXKE€ CBSI3aHHBIE C €€
MPOBEJEHUEM PACXO/bl HA XPAaHEHUE U TPAHCIIOPTUPOBKY TOBApA.

Hudopmanys 00 H3MEHEHHSX:
Deoepanvuvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 6 8Hecenbl usmeHeHUs
Cm. mexcm nynkma 6 npeowvioyuieii peoaKuyuu

6. IlpomaBeny (M3roTOBUTENb), YIOJIHOMOYEHHAss OpraHu3alus WIM  yIOJHOMOYEHHBIN
VMHJUBUyalbHBIM TpEANpPUHUMATENb, UMIIOPTEP OTBEYAET 3a HEJOCTAaTKM TOBapa, Ha KOTOpPHIA HE
YCTaHOBJICH TapaHTHHHBIA CPOK, €CJIM MOTPEOUTENh TOKAXKET, YTO OHU BO3HHUKIIHM IO TEpenadd ToBapa
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HOTPEOUTENI0 WU 110 IPUYMHAM, BOSHUKILIUM J0 3TOI0 MOMEHTA.

B oTHomieHuu TOBapa, Ha KOTOpBII yCTaHOBJIEH TrapaHTUHHBIA CPOK, MpojaBel (M3rOTOBUTEID),
YIOJIHOMOUYEHHAsl OpPraHu3alys WM YIOJHOMOYEHHBIM MHAMBUAYAJIBHBIN MPEAIIPUHUMATEND, UMIIOPTED
OTBEYAET 3a HEJOCTATKU TOBapa, €CIM HE JOKaKeT, YTO OHM BO3HUKIM IIOCIE Iepelayd ToBapa
HOTPEOUTENIO BCIEICTBHE HApyIIEHUs IOTPEeOMTENeM TMpaBWJI HUCIONB30BAHUS, XpaHEHHUS WIH
TPaHCIOPTUPOBKHU TOBapa, ACMCTBUM TPETHUX JIUI] HJIH HENPEOJAOIUMON CUJIBI.

Nudopmanus 06 H3MEHEHHSIX:

Deoepanvuvim 3akonom om 21 oexabps 2004 2. N 171-D3 nynkm 7 uznodncen 8 HOBOU pedaKyuu

Cm. mexcm nynkma é npeovioyuieil pedaKyuu

7. JoctaBka KpynHOrabapuTHOrO TOBapa M TOBapa BeCOM 0oJiee MATH KUJIOIPaMMOB I PEMOHTA,
VIIEHKH, 3aMeHbl M (WJM) BO3BpAaT UX MOTPEOMTENIO OCYHIECTBISIOTCS CHJIAMM M 3a CYET MpojaaBla
(M3roTOBUTENS,  YIMOJHOMOYEHHOW  OpraHM3allid  WIA  YIOJHOMOYEHHOTO  WHIWBHIYaJIbHOTO
npeAnpUHUMATENs, UMIIOpTepa). B ciydyae HencnonHeHus: JaHHOH 00S3aHHOCTH, a TaKXKe MPU OTCYTCTBUU
npojaBia (M3rOTOBHUTENS, YIIOJHOMOYEHHOH OpraHW3aliy WM YINOJTHOMOUYEHHOTO WHAMBUAYAJIbHOTO
MpearpuHUMATENs, UMIIOPTEPA) B MECTE HAXOXKACHUS MOTPEOUTEIIS JOCTaBKa U (MJIM) BO3BPAT YKa3aHHBIX
TOBapOB MOT'YT OCYUIECTBIIATHCS morpedburtenemM. [Ipu 3ToM mponasen (M3roTOBUTENb, YIOJIHOMOYCHHAS
OpraHu3alusi WM YIOJHOMOUYEHHBIM WHAMBUIYAJIbHBIA MpEANpUHUMATENh, HMIOPTEp) 00s3aH
BO3MECTHTD MOTPEOUTEIIO PACXO/IbI, CBSI3aHHBIE C TOCTABKOM M (MJIM) BO3BPATOM yKa3aHHBIX TOBApPOB.

Crates 19. Cpoku npenbsaBieHUs MOTpeOuTeNeM TpeOOBaHHM B OTHOIIEHUH HEIOCTATKOB TOBapa
T APAHT:

CM. DHUMKJIONEAUH, MO3UIUM BBLICHIMX CYA0B M JpyrMe KOMMEHTApUM K crathe 19 Hacrosmero
3akoHa

Hudopmarnus 06 n3MEHEHHSX:

Deoepanvuvim 3akonom om 21 oexabpsa 2004 2. N 171-D3 6 nynkm | 8recenbl usmeneHus

Cm. mexcm nyHKma 6 npeowvloyuieil peoaKyuu

1. TloTpebutens BHpaBe MNpPeAbSIBUTH MpPEIyCMOTpEeHHbIEe cTaThbeil 18 Hacrosmero 3akoHa
TpeOOBaHUS K MpOJaBlly (M3TOTOBUTENIO, YHMOJHOMOYEHHON OpraHu3allud WIA YIOJHOMOUYEHHOMY
UHAMBUAYAIbHOMY MpEANpPUHUMATEN0, UMIOPTEPY) B OTHOLIEHHMH HEIOCTaTKOB TOBapa, €CIU OHU
00HapyKEeHbI B TEUEHUE TAPAHTUIHHOTO CPOKa UJIM CPOKA TOAHOCTH.

B oTHOLIEHHH TOBAapOB, HA KOTOPBIE TAPAHTUNHBIE CPOKH MJIA CPOKH T'OJHOCTH HE YCTAHOBJICHBI,
noTpeOUTENb BIIPaBE NPEABSABUTH yKa3aHHblE TpeOOBaHMS, €CIM HEIOCTaTKH TOBAapOB OOHApYKEHbI B
pa3syMHBIH CpOK, HO B IpeJenax JBYX JIET CO JIHS MepeAayd X MoTpeOuTeNto, eciau 0oJiee JIUTEIbHbIE
CPOKH HE YCTaHOBJIEHBI 3aKOHOM HJIH JOI OBOPOM.

Nudopmanys 06 H3MEHEHHSX:
Deoepanvnvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 2 6HeceHbl U3MEHeHUs

Cm. mexcm nynkma 6 npeowvloyuieii peoaKyuu

2. NapaHTHITHBIN CPOK TOBapa, a TAaKKe CPOK €ro CIykObl HCUUCISIETCS CO JHS Mepenadd ToBapa
NOTPEOUTENI0, €CITU UHOE HE MPEeyCMOTpeHo goroBopoM. Eciu e nepegayn yCTaHOBUTH HEBO3MOXKHO,
3TH CPOKU UCUUCISIIOTCS CO AHS U3TOTOBJIEHUS TOBapa.

Jns ce30HHBIX TOBAapoB (00yBM, OAEXKABl M HPOYMX) 3TU CPOKU HCUUCISIOTCS C MOMEHTa
HACTYIUIEHHUS COOTBETCTBYIOLIETO CE30HA, CPOK HACTYIIEHUS KOTOPOrO OIpeNeNsieTcs COOTBETCTBEHHO
cyorekramu Poccuiickoit ®enmepanuy MCXOAsT HM3 KIMMATUYECKUX YCIOBUUA MecTa HaXOXICHHS
norpeduTenen.

ITpu nponaxe ToBapoB 1Mo 0Opa3LmaM, IO MOUTE, a TAKXKE B CIydasX, €CIM MOMEHT 3aKIIOUEHHUS
JIOTOBOpa KYIUIM-TIPOJAXXKM M MOMEHT Iepedayd ToBapa HOTPEOMTENI0 HE COBMAAAIOT, 3TH CPOKHU
UCUYHUCIIIOTCS CO JHS JIOCTaBKM ToBapa noTpebuTemo. Ecim mortpeOurtens MIIeH BO3MOXHOCTH
UCIOJb30BaTh TOBApP BCIEACTBUE OOCTOSITENBCTB, 3aBUCAIIMX OT MpoJaBlia (B YacTHOCTH, TOBap
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HYXKJIA€TCS B CIHEIUATbHOM YCTAaHOBKE, MOAKIIOYCHHH WM COOpPKE, B HEM HMEIOTCS HEIOCTATKH),
TapaHTHUHHBIA CPOK HE TEYET /0 YCTPAHEHUS MPOAABIOM TaKHX 0OCTOATENbCTB. Eciu aeHb g0CTaBKH,
YCTaHOBKHM, MOJKJIIOUEHHS, COOpKH TOBapa, YCTPAaHEHUS 3aBHCAIIUX OT MpoJaBla OOCTOSTENbCTB,
BCJIC/ICTBUE KOTOPBIX IMOTPEOUTENh HE MOKET HCIONb30BaTh TOBAp IO HA3HAYCHHUIO, OMPEAEIUTh
HEBO3MOXHO, 3T CPOKH MUCUUCIIAIOTCS CO JHS 3aKIHOYEHUS JOr0BOPa KYILJIU-TIPOAAXKH.

CpOK TOJHOCTH TOBapa OMPENENIETCs MEPUO0M, UCUUCIIEMBbIM CO JHS M3TOTOBJIEHUSI TOBApa, B
TE€YEHHUE KOTOPOI0 OH MPUTO/IEH K UCIIOJIb30BAHUIO, WITM JATOM, 10 HACTYIJIEHUSI KOTOPOH TOBAp MPUTOJIEH
K HCIOJIb30BAHUIO.

[IpogoKUTETFHOCT, CPOKAa TOJHOCTH TOBapa [OJDKHA COOTBETCTBOBATh  00S3aTEIILHBIM
TpeOOBaHUAM K 0€301aCHOCTH TOBApA.

Uudopmarus 06 H3MEHEHHUSX:
Deoepanvuvim 3akonom om 17 dexabps 1999 . N 212-D3 6 nynkm 3 6HeceHbl usMeHeHUs

Cm. mexcm nynkma 6 npeovioyuieii peoaKuyuu

3. 'apanTHiiHBIE CPOKH MOT'YT YCTAHABJIMBATHCA Ha KOMIUIEKTYIOLIME U3/EJIUS U COCTABHBIC YaCTH
OCHOBHOI'O TOBapa. ['apaHTHITHbIE CPOKU HAa KOMIUIEKTYIOIME U3/I€IHsI U COCTAaBHBIE YaCTU MCUUCISIOTCS
B TOM JK€ ITOPSIKE, YTO ¥ TAPAHTUNHBIN CPOK HA OCHOBHOM TOBap.

["apanTuiiHble CPOKM Ha KOMIUIEKTYIOIIME M3JENUS U COCTaBHBIE YaCTH TOBapa CUYUTAIOTCS
pPaBHBIMU rapaHTUITHOMY CPOKY Ha OCHOBHOE U3JIEJIME, €CIIM MHOE HE YCTAaHOBJIEHO JOrOBOpOM. B ciyuae,
€ClIM Ha KOMIUIEKTYIOLEE M3/EIUe U COCTaBHYIO 4acThb TOBAapa B JONOBOPE YCTaHOBJIEH T'apaHTHMHBIN
CPOK MEHbIIEH NPOIOJDKUTEIbHOCTH, YeM rapaHTUIHBIN CPOK HA OCHOBHOE M3J€Nue, IOTpeOuTeNb BIIpaBe
IpelbsBUTh TPEOOBAHUS, CBS3aHHBIE C HEJOCTATKAMM KOMIUIEKTYIOIIErO M3JENUS U COCTAaBHOW 4acTH
TOBapa, IpU MX OOHAPYKEHUU B TEUEHHE TapaHTHUMHOIO CpoKa Ha OCHOBHOE H3JIeJIMe, €CIM MHOE He
IIPELYCMOTPEHO 10rOBOPOM.

Ecim Ha  KOMIJIEKTyIOIlee  M3AEJIME  YCTAHOBJIEH  TapaHTUHHBIA  CpOK  OoJbliei
IPOJODKUTEIBHOCTH, YeM TapaHTHHHBIA CPOK Ha OCHOBHOH TOBap, MOTPeOUTENb BIpPaBE NPEIbSBUTH
TpeOOBaHUS B OTHOIIEHUH HEIOCTATKOB TOBApa MpPU yCIOBUH, YTO HEJOCTATKU KOMIUJIEKTYIOIIET O U3/1eIHs
OOHapy>KEeHBI B TEUEHHE TapaHTUHHOrO CpOKa Ha TO M3/eNe, He3aBUCUMO OT UCTEUCHUS TapaHTHIHOTO
CpOKa Ha OCHOBHOM TOBAp.

4. Cpoku, yKa3aHHbIE B HACTOSIIEH cTaThe, TOBOJATCS /10 CBEICHUS NOTpeOuTeNs B MHGOpMAIH O
TOBape, MPeA0CTaBIsIeMON MOTPEOUTENIO B COOTBETCTBUHU O cTaTheil 10 HacTosero 3akoHa.

Hudopmanyst 00 H3MEHEHHSX:

Deoepanvnuvim 3akonom om 17 oexabps 1999 2. N 212-D3 cmamuos 19 donoanena nynkmom 5
5. B ciywasx, Koraa nmpenyCMOTPEHHBIN JOTOBOPOM IMapaHTUHHBIM CPOK COCTABIISIET MEHEE IABYX
JeT W HEAOCTaTKH ToBapa OOHapy)XEHbl MOTPEOUTENEM I10 MCTEYEHUH TapaHTUHHOrO Cpoka, HO B
npefenax JABYX JIeT, NOTpeOuTedb BIpaBe MPeIbSBUTh MPOJABLy (M3TOTOBUTENIO) TpeOOBaHMUA,
npeaycMOTpeHHbIe cTaTheil 18 HacTosero 3akoHa, €Clii JOKaXKeT, YTO HeJOCTaTKHA TOBapa BO3SHUKIIHU [0
ero rnepeaayy NOTPeOUTENIO UITH 110 TPUYMHAM, BOSHUKIIUM J0 3TOI'0 MOMEHTA.

Hudopmanus 06 n3MEHEHHSX:

Deoepanvuvim 3akonom om 21 oexabps 2004 2. N 171-D3 nynkm 6 uznodncen 8 HOBOU pedaKyuu

Cm. mexcm nynkma 6 npeovloyuieii peoaKyuu

6. B ciydae BBISBICHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOHUTENh BIpPABE MPEIbIBUTH
U3TOTOBUTENO0  (YHNONTHOMOYEHHOM  OpraHuM3allid WM  YIOJHOMOYEHHOMY  HHIWBHIYyaJTbHOMY
MpeaNpUHUMATENII0, UMIIOPTEPY) TpeOoBaHME O OE3BO3ME3THOM YCTPAHEHHHM TAaKUX HEIOCTAaTKOB, €CIH
JIOKQXET, 9YTO OHU BO3HUKJIM J0 MEpeaydl ToBapa MOTPEOUTENIO UITH TT0 TPUYMHAM, BO3HUKIIUM JI0 3TOTO
MOMEHTa. YKa3aHHO€ TPEOOBAaHHE MOXKET OBITh MPEABSIBICHO, €CIIM HEAOCTATKH TOBapa OOHAPYXKEHBI MO
MCTEUCHUU JBYX JIET CO JIHS MMepeadu ToBapa MOTPEOUTEN0, B TEUCHHE YCTAHOBIEHHOTO HA TOBAp CPOKa
CITy’)KOBI WJIM B TEYEHHE JECITU JIET CO JHS Mepelayd ToBapa MOTPEOUTENI0 B CIydyae HEYCTaHOBIJICHUS
cpoka cimyx0bl. Ecnu ykazaHHoe TpeOoBaHHE HE YIOBJICTBOPEHO B TEUEHHWE JBAALATH THEH CO JIHS €ro
NPEAbSIBICHUS TOTpEOHUTENeM WM OOHAPYKCHHBI MM HEIOCTAaTOK TOBapa SBJISETCS HEYCTPAHHMBIM,
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noTpeOUTENb [0 CBOEMY BBIOOPY BIPABE MPEABIBUTH U3TOTOBUTENIO (YIIOJIHOMOYEHHON OpraHu3aly uin
YIOJIHOMOUYEHHOMY HWHIUBUAYAJIbHOMY TMPEANPUHUMATENI0, HMIIOPTEPY) HWHBIE MPEIYCMOTPEHHBIE
nynktom 3 crarbu 18 Hacrosmero 3akoHa TpeOOBaHUS WIM BO3BPATUTH TOBAP M3TOTOBUTEIIO
(YNOJIHOMOUYEHHOW OpraHM3alMy WIA YINOJHOMOYEHHOMY HWHIMBHAYaJIbHOMY MpPEINPUHUMATEIIO,
UMIIOPTEPY) U MOoTpeOOBaTh BO3BPATA YIIAYCHHOM JI€HEKHONH CyMMBI.

Hudopmanus 06 H3MEHEHHSX:

Deoepanvuvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 HaumerosaHue 8HeCeHbl USMEHEHUS

Cm. mexcm HAUMEHOBAHUA CHAMbU 8 NPEObLIOY el PeOaKyuu
Crarba 20. YcTpaHeHHe HENOCTaTKOB TOBapa M3rOTOBUTENEM (IIPOAABLIOM, YIOJIHOMOYEHHOM
OpraHu3alved  WJIM  YHOJHOMOYEHHBIM  HMHJIUBUIYaJbHBIM  IpEANpUHUMATEIIEM,
UMIIOPTEPOM)
TAPAHT:

CM. DHUMKJIONIeIUH U APYTHe KOMMEHTapuH K cTaThe 20 HacTosIero 3akoHa

Hupopmarus 06 n3MEHEHUSX:

Deoepanvuvim 3akonom om 25 oxmsaops 2007 . N 234-D3 nyuxm I u3znoodicen 6 HOB80U pedaxyuu,
ecmynarouieil 6 Cuily no UCMedeHuU COpoKa Namu OHell Nocie OHA OQUUUATbHOZ0 ONYOIUKOBAHUA
Hazeanno20 PedepanbHo2o 3aKOHA

Cm. mexcm nyHkma 6 npeowvloyuieii peoaKyuu

1. Ecnu cpok ycTpaHeHus HEOCTATKOB TOBapa HE OMPEEIeH B MMCbMEHHOU (hOpMe COraleHneM
CTOPOH, 9TH HEIOCTATKH JOJKHBI OBITh YCTpaHEHBI HM3rOTOBHUTENEM (TIPOAABIIOM, YIOJIHOMOYEHHOMH
OpraHu3anueil WM  YINOJHOMOYEHHBIM  WHJIUBUAYAJbHBIM  MPEANPUHUMATEIEM, HMIIOPTEPOM)
HE3aMEIIUTENbHO, TO €CTh B MUHUMAJBHBI CPOK, OOBEKTUBHO HEOOXOIWUMBIH AJISI UX YCTPAaHEHUS C
y4eToM OOBIYHO mMpuMeHsieMoro crmocoba. Cpok ycTpaHEHHS HEIOCTAaTKOB TOBapa, OMPEACNIeMbId B
MUCHbMEHHOHN (hopMe COTJIAIIIEHHEM CTOPOH, HE MOKET MPEBHIMIATH COPOK TISITh THEH.

B cnydae, eciii BO Bpemsi yCTpaHEHHUSI HEIOCTATKOB TOBAapa CTAHET OYEBUJIHBIM, UTO OHU HE OyayT
YCTPaHEHBI B OIPEACIICHHBIN COIIAIIEHHEeM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYHUThH COTJIAIIEHUE O
HOBOM CpPOKE YCTpaHCHHS HEIOCTAaTKOB TOBapa. [Ipu 3TOM OTCyTCTBHE HEOOXOAMMBIX I YCTPAaHCHHS
HEJ0CTATKOB TOBapa 3allacHbIX YacTel (jJeTanei, MaTepuasoB), 000pyIOBaHUS WM TOJ00HBIE TPHUUHBI
HE SABJISIIOTCS OCHOBAHHUEM JUISl 3aKJIIOYEHUSI COTJIAIICHUS] O TaKOM HOBOM CpPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HapyIleHHUE CPOKa, ONPEICIEHHOI0 COrJIallieHHEeM CTOPOH IMEePBOHAYATBHO.

Uudopmarus 06 U3MEHEHHSX:

Deoepanvubim 3akonom om 25 oxmsaops 2007 e. N 234-D3 6 nynkm 2 6Hecenvbl uUsMeHeHUs,
ecmynarowue 6 CUily no UCMedeHuu COpoKa NAmu OHell Nocie OH OQUUUATbHOZ0 ONYOIUKOBAHUA
Ha3eanHo20 PedepanbHo20 3aKOHA

Cm. mexcm nynkma 6 npeovioyuieil pedaKyuu

2. B orHOmeHMM TOBapoB JJIMTEIBHOI'O IOJIb30BAHHUS H3TOTOBUTENb, IpoJaBel JUOOo
YIIOJHOMOYEHHAs OpPTaHM3allis WUIJIM YIOJIHOMOYEHHBIH WHAMBUAYAIbHBINH MpeAnpUHUMATENb 00s3aHbI
OpU TPEAbSIBICHUN MOTpeOUTENEeM YKa3aHHOrO TpeOOBaHMS B TPEXIHEBHBI CpPOK O €3BO3ME3THO
IPEeAOCTaBUTh MOTPEOUTENO HAa MEPHO PEMOHTA TOBAp JJIUTEIBHOTO MOJIb30BaHUS, 001 A0 STHMHU
K€ OCHOBHBIMH MOTPEOUTEIILCKUMHU CBOMCTBAMHU, 00ECIIEYMB TOCTABKY 3a cBOM cueT. [lepeuenb TOBapoB
JUINTENBHOTO M0JIb30BaHUs, Ha KOTOpbIE YKa3aHHOE TPeOOBaHHE HE pacCHpOCTPAHSAETCs, YCTaHABINBAETCS
IIpaButensctBoM Poccuiickoit @enepannu.

Hudopmanus 06 n3MEHEHHSX:

Deoepanvuvim 3akonom om 25 oxmsaops 2007 2. N 234-D3 6 nynkm 3 6HeceHbl U3MeHeHUA,
ecmynarouiue 6 CUIy no UCmeveHuu copoxa namu OHeli nocje OHA OPuUUUATbHO20 ONYOIUKOBAHUA
HazeanHo20 PedepanbHO20 3aKOHA

Cm. mexcm nyHKma 6 npeowvloyuieil peoaKyuu
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3. B ciyyae ycTpaHeHHUs HeJI0CTATKOB TOBapa TrapaHTUHHBIA CPOK HAa HEro MpOIJIEBAeTCAd Ha
nepuosl, B TEUEHHWE KOTOpPOro TOBApP HE HCIOJB30BaJICS. YKa3aHHBIA MEPUOA HCUYUCIAETCS CO JHSA
oOpareHus: morpeduTens ¢ TpeOoBaHMEM 00 YCTpaHEHHWH HEAOCTATKOB TOBapa 10 JHS BBIAAYHM €ro IO
OKOHYaHUU peMoHTa. [Ipu BbIaue ToBapa M3rOTOBUTEINb (IIPOJaBeEl], YIOJTHOMOYCHHAS OPraHU3aIUs UK
YIIOJTHOMOY €HHBIH WHIANBUAYATbHBIN MPEeAIPUHAMATENb, UMIIOPTEP) 00SI3aH MPEIOCTABUTH B MUCHbMEHHON
dbopme motpedbuTenro MHGOPMAIMIO O JaTe oOpalieHHs MoTpedutens ¢ TpedoBaHWMEM 00 YCTpaHEHUH
OoOHapyKEHHbIX UM HEJOCTAaTKOB TOBapa, O JaTe Iepenadyd ToBapa MOTpeOUTeNeM M YCTpaHEHUS
HEJOCTAaTKOB TOBapa, O JaTe YCTpaHEHUs HEJOCTAaTKOB TOBAapa C MX OIMUCAHHEM, 00 HCIIOJb30BAHHBIX
3amacHBIX YacTAX (JeTaisx, MaTrepuanax) M O JaTe BBIJAYu TOBapa MOTPEOUTENIO MO OKOHYAHUU
YCTpaHEHHUsI HEIOCTATKOB TOBApa.

Uudopmarus 06 H3MEHEHHUSX:
Deoepanvuvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynkm 4 uznogncen 8 HOBOU pedaKyuu

Cm. mexcm nynkma 6 npeowvloyuieii peoaKyuu
4. Ilpn ycTpaHeHUM HEIOCTAaTKOB TOBapa MOCPEICTBOM 3aMEHbl KOMIUJIEKTYIOLIErOo M3JEIUs WU
COCTaBHOW YaCTH OCHOBHOIO H3J€IMsA, Ha KOTOpPbIE YCTAHOBJIEHbI T'apaHTUWHBIE CPOKH, HA HOBBIC
KOMIUIEKTYIOIIEE W3AEINE MM COCTABHYIO YacTh OCHOBHOI'O M3JIENIUsl YCTaHABJIMBAETCSl TapaHTHIHBII
CPOK TOW K€ MPOAOJKUTEIBHOCTH, YTO M HA 3aMEHEHHBbIE KOMIUIEKTYIOLIEE HM3AEIUE WIH COCTAaBHYIO
4acTb OCHOBHOI'O U3/€JIMsI, €CJIM UHOE HE MPEyCMOTPEHO JOTOBOPOM, U FAPAHTUHHBIN CPOK UCUUCIISETCS
CO JHI BBIAAUU MOTPEOUTENIO 3TOr0 TOBAapa MO0 OKOHYAHUU PEMOHTA.

Crarba 21. 3ameHa ToBapa HEHaJISKaIllero KauecTBa
TAPAHT:

CM. DHUMKJIONEAUH, MO3UIUM BBICHIMX CYA0B M JpyrMe KOMMEHTApUM K crathe 21 Hacrosmero
3akoHa

Mudopmarus 06 n3MEHEHHSX:

Deoepanvubim 3akonom om 25 oxmsaops 2007 . N 234-D3 6 nynkm 1 6necenvl uzmenewus,
ecmynaiowue 6 CUly no UCMe4eHuu COpoKa NAmu OHell Nocie OHs OPUUUATbHO20 ONYOIUKOBAHUA
HazeanHo20 PedepanibHo20 3aKOHA

Cm. mexcm nynkma 6 npeowvloyuieii peoaKyuu

1. B ciiyuae oOHapy»)eHus: OTpeOUTENIeM HEIO0CTATKOB TOBapa M MPEIbsIBICHUS TPEOOBAHUS O €ro
3aMeHe  NpojaBell  (M3rOTOBUTENb,  YHNOJHOMOYEHHAs  OpraHu3alus WIM  YIOJHOMOYEHHBIH
VHAUBUAYAIbHBIN NPEANPUHUMATENb, UMIOPTEP) 00513aH 3aMEHUTH TAaKOH TOBAp B TEUEHUE CEMH JHEU CO
THS TPEAbSBIECHUS YKa3aHHOTO TpeOOBaHUS MOTpPEOUTENEeM, a MPH HEOOXOIUMOCTHU IOMOIHUTEIHHON
MPOBEPKU KayecTBa TAKOr'0 TOBapa MPOJABLIOM (M3TOTOBHUTEIEM, YHOTHOMOYEHHOH OpraHu3aiuei Wiu
YIIOJTHOMOYE€HHBIM WHANBUAYAIbHBIM MPEANPUHUMATEIEM, UMIIOPTEPOM) - B T€UEHUE ABAALATU JAHEH CO
JIHS IPEABSBIICHUS YKa3aHHOIO TpeOOBaHUS.

Ecim y mnponmaBua (M3roTOBMUTENS, YINOJIHOMOYEHHOW OpraHU3alud WM YIOJIHOMOYEHHOIO
MHAUBUAYAIBHOTO IpPEIIpUHUMATENS, UMIOPTEPA) B MOMEHT IpENbsABICHUS TPEOOBAaHUS OTCYTCTBYET
HEOOXOAMMBIN [JIsI 3aMEHbl TOBap, 3aMeHa JOJDKHA ObITh IpPOBEIEHAa B TEUEHUE Mecsla co JHS
NPEAbsIBICHUS TAKOTO TPeOOBAHMSL.

B paitonax Kpaiinero CeBepa u MpUpaBHEHHBIX K HUM MECTHOCTSX TpeOOoBaHUE MOTPEOUTENS O
3aMeHEe TOBapa MOJICKUT yIOBICTBOPEHHIO MO €r0 3asBICHUI0 B CPOK, HEOOXOAMMBIN HJIsi O4epeaHOn
JIOCTaBKM COOTBETCTBYIOILETO TOBapa B 3TU PaliOHBI, B CIy4yae OTCYTCTBHUS y MpojaBLa (M3rOTOBUTEIN,
YIOJHOMOYEHHOW OpraHu3allid WM  YHOJHOMOYEHHOIO HMHAMBHUAYaJLHOTO  IPEAN pUHUMATENs,
UMIIOpPTEepa) HEOOXOAUMOT O JIJIS 3aMEHbI TOBapa Ha JIEHb MPEIbIBIICHUS YKa3aHHOTO TPEOOBaHNUS.

Ecmu s 3ameHsl ToBapa Tpedyercst Ooniee ceMH JHEW, 1Mo TpeOOBAHHUIO MOTPEOUTENs MPOIaBell
(u3roroBuTENbs MO0 YINOJHOMOYEHHAs OpraHM3alys WIA  YINOJHOMOYEHHBIM HMHIWBUIY aJIbHBIN
npeAlprUHUMATeNb) B TEUCHHE TpeX JHEH CO JHS NMpenbsSBIECHUS TpeOOBaHHUS O 3aMeHe ToBapa 00s3aH
0€3BO3ME3/THO TPEAOCTaBUTh MOTPEOUTETI0 BO BPEMEHHOE IOJb30BAHWE HA TEPHOJ 3aMEHBI TOBap
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JUINTENBHOTO TI0JIb30BaHUs, OOJIAAIOMUNA 3TUMHM € OCHOBHBIMHU MOTPEOUTENHCKUMHU CBOMCTBAMH,
o0ecrieuynB €ro JOCTaBKy 3a CBOIl cueT. DTO MpaBUJIO HE PACHpPOCTPaHSAETCS] Ha TOBaphl, IepeveHb
KOTOPBIX OIPENENseTCs B COOTBETCTBUU € MYHKTOM 2 cTaThi 2() HacTos1ero 3aKoHa.

2. ToBap HeHaJIekKAIET0 KayecTBa JI0JDKEH OBbITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HAa TOBAp, HE
OBIBILIMI B yIIOTPEOJICHUH.

IIpn 3ameHe ToOBapa TrapaHTHIHBIA CpPOK HMCUHUCIAETCS 3aHOBO CO JHS IepeJadd ToBapa
NOTPeOUTENIO.

Hudopmanus 06 H3MEHEHHSX:

Deoepanvuvim 3axkonom om 25 oxmsaops 2007 e. N 234-D3 6 cmamvio 22 6HeceHbl U3MEHEHUS,
ecmynarouiue 6 CUIy no UCmedeHuu copoka nAmu OHell nocie OHA OPUUUATbHO20 ONYOIUKOBAHUA
HazeanHo20 PedepanbHo2o 3aKOHA

Cm. mexcm cmamou 8 HPEObLOYULEll peOaKyuu
Crartbs 22. CpokH yJIOBJIETBOPEHUS OTIACIbHBIX TPEOOBAHUN MOTPEOUTEISA
TAPAHT:

CM. DHIMKJIONEIMHU U APYrUe KOMMEHTAapUH K CTaThe 22 HACTOSIIEr0 3aKOHA

TpeboBaHus MOTpPeOUTENS O COPa3MEPHOM YMEHBIIEHUU IMOKYMHOH IIEHBI TOBapa, BO3MEIIEHUU
pacxoJOB Ha HCIpPaBJICHUWE HEJOCTATKOB TOBapa MOTPEOMTENEM WM TPEeTbUM JIMLIOM, BO3BpaTe
yIJIauyeHHOH 3a TOBap ACHEXHOH CyMMBI, a Takke TpeOOBaHME O BO3MELIEHUU YOBITKOB, IPUYMHEHHBIX
HOTPEOUTENIO BCIEICTBUE MPOAAKM TOBapa HEHAJJIeKALlero KadyecrBa JMOO IpefocTaBIECHUS
HEHaJuIeKaled MHQPOpPMAaLUUd O TOBape, MOMJIECKUT YAOBICTBOPEHUIO INPOJABLOM (M3rOTOBHUTEIEM,
YIOJHOMOYEHHON OpraHu3aluedl WM  YHOJHOMOYEHHBIM HHJIMBUAYAJIBHBIM IPEANPUHUMATEIIEM,
UMIIOPTEPOM) B TEUEHUE JACCITH JHEH CO THS MPEIbSIBICHHUS COOTBETCTBYIOIErO TpeOOBAHMSL.

Mudopmarus 06 n3MEHEHHSX:

Deoepanvuvim 3akonom om 21 oexabpsa 2004 2. N 171-D3 6 naumeroanue 6HeCeHbl U3MEHEeHUS.

Cm. meKcm HAUMEHOBAHUA CHAMbU 8 NPEObIOYUell PeOaKuuu
Crarba 23. OTBETCTBEHHOCTh MpojaBla (M3rOTOBUTENS, YIMOJIHOMOYEHHOW OpraHU3allud WM
YIOJHOMOUYEHHOTO HMHJWBUIYaTbHOTO MpEeANpUHUMATENS, UMIOpPTEpa) 3a MPOCPOUKY
BBINOJTHEHNS TPeOOBaHUH MOTpedUTENs
APAHT:

CM. DHUMKJIONEAUH, TO3UIMN BBICIIUX CYA0B W JPyrHe KOMMEHTApUH K CTaThe 23 HACTOSIIETO
3akoHa

Nudopmanyst 00 H3MEHEHHSX:
Deoepanvuvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm I HeceHbvl uzmeHeHus

Cm. mexcm nynkma 6 npeowvioyuieii peoaKyuu

1. 3a Hapymenue npenycMoTpeHHbIX cTarbsivmu 20, 21 u 22 HacToslero 3aKkoHa CpOKOB, a TaKXkKe
3a HEBBIIOJIHEHHE (3aEPXKKY BBIIOJHEHUs) TPeOOBAaHUS OTPEOUTEN ST O MPEAOCTABICHUN MY Ha IeproOJ
pEeMOHTa (3aMEHBbl) aHAJOI'MYHOIO TOBapa MpojaBel] (M3rOoTOBUTEIb, YIOJHOMOYEHHAs OpraHu3alus WIN
YIOJIHOMOUYEHHBI MHIMBUIYaJIbHBIA MpEANpUHUMATENb, UMIOPTEP), JONYCTUBIINN Takue HapylleHHs,
yIUIauMBaeT MOTPEOUTENIO 32 KaX/Iblil 1eHb MPOCPOUYKU HeYCTOMHKY (TIEHI0) B pa3Mepe OJHOro MpOLEHTa
LIEHbI TOBApa.

Ilena ToBapa ormpenensercs, UCXOJs M3 €ro IeHbl, CyIEeCTBOBABLIEH B TOM MECTE, B KOTOPOM
TpeboBaHME TMOTPeOUTENs JODKHO ObIJIO OBITh  YAOBJIETBOPEHO IIPOJABLIOM  (M3TOTOBHUTENEM,
YIOJHOMOUYEHHOW OpraHu3aliedl WIA YHOJHOMOYEHHBIM HWHAMBUAYAJIbHBIM IPEAIPUHUMATEIEM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJILHOTO YIOBJIETBOPEHMS TAaKOro TpeOOBaHMS WM B JCHb BBIHECCHHUS
Cy1e0HOr0 pelIeHus, ecu TpedoBaHue J0OPOBOIBHO yIOBIETBOPEHO HE OBLIO.

2. B cinyyae HeBBINONHEHUS TpeOOBaHUI MOTPEOUTENS B CPOKH, TPETYCMOTpeHHBIEe cTaThbamu 20 -
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22 Hacrosmiero 3akoHa, NOTpeOUTENb BIIPAaBE IO CBOEMY BBIOOPY MpENbIBUTH HHbIE TpeOOBaHUS,
YCTaHOBJIEHHBIE cTaThell 18 HacTosmero 3akoHa.

Mudopmarus 06 n3MEHEHHSIX:

Deoepanvubim 3axkonom om 25 oxkmsaops 2007 2. N 234-D3 3akon oOonoamen cmamveu 23.1,
ecmynarouieil 8 CUuily no UCMedeHuU COpoKa NAmu OHell Nocie OHA OQUUUATbHOZ0 ONYOIUKOBAHUA
HazeanHo20 PedepanbHo2o 3aKOHA
Crarbs  23.1. IlocneactBus HapylIeHHs TPOAABIOM CpOKa IMeperadyd MpeaBapUTEIbHO
OIUIAYEHHOT O TOBapa MOTPEOUTEIIO
'APAHT:

CM. DHUUK/IONEANH, MO3UIUM BBICIIMX CYI0B U Jpyrue KOMMEHTapuH K ctatbe 23.1 HacToslero
3akoHa

1. JloroBop KyIUIM-IPOJAXH, MpeNlycMaTpUBAIOIUN 005S3aHHOCTh MOTPEOUTENs MpeIBapUTEIILHO
OIUIaTUTh TOBAp, JOJDKEH COAEPKATh YCIOBUE O CPOKE Iepejaun ToBapa MOTPEOUTENIO.

2.B cnydae, ecau mponaBsel, MOJYYUBIIMI CyMMYy INPEIBAPUTEIBHONW OIUIATHl B ONPENEICHHOM
JIOTOBOPOM KYIUIM-IIPOAAKU pa3Mepe, HE UCHOMHUI O00sS3aHHOCTh I10 MepeAade ToBapa MOTPEOUTENO B
YCTaHOBJIEHHBII TAKUM JIOTOBOPOM CPOK, TIOTPEOUTEIIL IO CBOEMY BBIOOPY BIIpaBe MOTPEOOBATH:

Iepelayy OIIAYE€HHOI0 TOBAPA B YCTAHOBJICHHBIA UM HOBBIN CPOK;

BO3BpaTa CyMMBbI IIPEBAPUTEIBLHON OIUIAThI TOBApPa, HE NIEPENAHHOIO IPOJABLOM.

[Ipu sTOoM moOTpeOUTENb BIpaBe NOTPEOOBATH TAKXKE IIOJHOIO BO3MELICHUS YOBITKOB,
IPUYMHEHHBIX €MY BCIIEACTBUE HApYyIIECHUS YCTAaHOBJIEHHOIO JOTOBOPOM KYIUIM-TIPOAAXXU CpOKa
nepeaaydy IpeJBapuTeNIbHO OIIa4€HHOIO TOBapa.

3.B cnyyae HapylleHHs YCTAHOBJIEHHOTO JOIOBOPOM KYIUIM-TIPOJAXKH CpOKa Iepeaaydu
IPEABApUTENIbHO OIJIAYEHHOrO TOBapa MOTPEOUTEN0 MPOJABEll YIUIAYMBAET €My 3a KaXIbli J€Hb
IIPOCPOUKH HEYCTOUKY (IIEHU) B pa3Mepe MOJOBUHBI MPOLIEHTAa CYMMBbI IIPEJBapUTEIbHOMN OIJIaThl TOBApA.

Heycroiika (neHH) B3bICKMBAETCsl CO JIHS, KOT/a 10 JOrOBOPY KYILIU-NIPOJAXH Iepenada ToBapa
NOTPEOUTENO0 AOKHA ObUIa OBITH OCYIIECTBIICHA, 10 JHS MEpeladyd TOBapa MOTPEOUTENI0 WM 0 IHSA
yJIOBJICTBOPEHHUS TPEOOBAHUS MTOTPEOUTEIS O BO3BPATE EMY IPEABAPUTENBHO YIIITAYCHHOH UM CYMMBI.

CymMma B3bICKAaHHOW MMOTpeOMTENeM HEYCTOWKM (IIEHH) HE MOXKET MpEeBBIaTh CYMMY
IpeaABapUTEIHHON OMIAThI TOBApA.

4. TpeboBaHus MOTPEOUTENSI O BO3BpaTe YIUIAUEHHON 32 TOBap CyMMBI M O TIOJTHOM BO3MEIIEHUU
yOBITKOB TOJJICKAT YAOBJICTBOPEHHIO MPOJABIIOM B TEYEHHE MAECITH AHEH CO JAHS TpeIbsSBICHUS
COOTBETCTBYIOIIErO TPEOOBAHMUS.

5. TpeGoBanusi moTpeOUTENsI, YCTAHOBJIEHHBIE NMYHKTOM 2 HACTOSIIEH CTaThbH, HE MOJJIEKAT
YIOBJETBOPEHUIO, €CJIM MPOJABEl [JOKaXKET, 4YTO HApyLIEHHWE CPOKOB Iepefayd MOTpeOUTENIO
MpeABapUTENIbHO OIJIAYEHHOI'0 TOBapa IMPOW30IUIO BCIEACTBUE HEINPeo 0JUMOI CUJIbI WA 1O BHUHE
noTpeouTeNs.

Crarbsa 24. Pacyetsl ¢ moTpeOuTeneM B ciaydae NMPUOOPETEHUS MM TOBapa HEHA JIEKAIIETO
KauecTBa
[APAHT:
CM. DHUMKJIONEINH, MO3MIMH BBICHIMX CYA0B W APYrMe KOMMEHTapuu K CTaThe 24 HaCTOSAIIErO
3akoHa
Mudopmarus 06 n3MEHEHHSX:
Deoepanvubim 3akonom om 25 oxmsaops 2007 e. N 234-D3 6 nynkm 1 6necenvt uzmenemus,

ecmynarwowue ¢ cuiy no UCMedeHuu COpoKa namu OHell nocie OHA OPUUUATLHO20 ONYOIUKOEAHUA
Ha3eanHo2o0 PedepanvbHo20 3aKoHA

Cm. mexcm nynkma 6 npeovioyuieii peoaKuyuu
1. ITpu 3aMeHe ToBapa HEHaAJIEKAIIEro KayecTBa Ha TOBAp 3TOM K€ MapKu (I3TUX XK€ MOJEIU U
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(nyn) apTUKyJa) mepepacyeT EHbl TOBapa HE MPOU3BOIUTCA.

Hudopmanus 06 n3MEHEHHSX:

Deoepanvuvim 3akonom om 17 oexabps 1999 o. N 212-D3 6 nynkm 2 8HeceHbl UsMeHeHUs

Cm. mexcm nyHKkma 6 npeowvloyuieii peoaKyuu

2. Ilpu 3ameHe TOBapa HEHAJJISKAIIETO KAayecTBAa HAa TAaKOHW K€ TOBAap APYro Mapku (MOIEiH,
apTUKYyJa) B CiIydae, €clM I[eHa ToBapa, MOJIeKAIIEero 3aMeHe, HUXKe II€Hbl TOBapa, MPea0CTaBICHHOTIO
B3aMEH, MOTPEeOUTENb JOJDKEH JOMJIAaTUTh pa3HUIly B I[€HaX; B Clydae, €CiH LeHa ToBapa, MOAJIEKaIlero
3aMeHe, BBIIIIE [[EHbI TOBApa, MPEAOCTABICHHOI0 B3aMEeH, Pa3HMIIA B IICHAX BBIIUIAYUBACTCS MTOTPEOUTEIIO.
lena TOBapa, mojasiekamiero 3aMeHe, ONpeleNsieTcs Ha MOMEHT €ro 3aMeHbl, a eclii TpeOoBaHuE
NoTpeOuUTENsI HE yIOBIETBOPEHO MPOJABIIOM, LI€HA 3aMEHSEMOro TOBapa M IeHa MepeaBaeMoro B3amMeH
TOBapa OMPEACIISAIOTCS HA MOMEHT BBIHECEHUS CY/IOM PEIISHHs O 3aMEHE TOBapa.

Hudopmanus 06 H3MEHEHHSX:

Deoepanvuvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynkm 3 uznodicen 8 HOBOU pedaKyuu

Cm. mexcm nynHkma 6 npeowvloyuieii peoaKyuu
3. B ciydae npenbsBiieHus norpeduTeneM TpeOOBaHUSA O COPAa3MEPHOM YMEHBLIEHUU MOKYIHON
LIEHbl TOBapa B pacueT NPUHUMAETCs L[€HA TOBapa Ha MOMEHT NPEABSIBICHUs IOTpeOUTENEM TpeOOBaHUS
00 ylleHKE WJIM, €CIIM OHO JAOOpPOBOJBHO HE Y/IOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CYAOM PELICHUS O
COpa3MEepPHOM YMEHbIIIEHUH OKYITHOH LIEHBI.

Nudopmanyst 00 H3MEHEHHSX:

Deoepanvuvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 4 eHeceHbl usmMeHeHuUs:

Cm. mexcm nynkma 6 npeovioyuieii peoaKyuu
4. Ilpu BO3BpaTe TOBapa HEHAJICKAIIETO0 KaueCTBAa MOTPEOUTENb BIIpaBe TPeOOBATH BO3MEIICHHS
pa3HUIBl MEXIY II€HOW TOBapa, YCTAHOBJIEHHOM JOrOBOPOM, M IIEHOM COOTBETCTBYIOILIETO TOBapa Ha
MOMEHT JA0OPOBOJILHOTO YJOBJIETBOPEHHUSI TaKOTrO TPeOOBaHUS WM, €Clu TpeOoBaHHE TOOPOBOJHHO HE
YAOBJIETBOPEHO, HA MOMEHT BBIHECEHUSI CYJIOM PEIICHUS.

Hudopmanus 06 N3MEHEHHSIX:
Deoepanvuvim 3akonom om 21 oexaops 2004 2. N 171-D3 nynkm 5 uznodgxicer 6 HO80U pedaKyuu

Cm. mexcm nynkma é npeovioyuieil pedaKyuu
5. B cinydae Bo3BpaTa TOBapa HEHaJIeXKAILIEro KauecTBa, MPOJAHHOTO B KPEAHUT, MOTPEOUTEIIO
BO3BpalllaeTCsl YIUIaueHHas 3a TOBap JCHEXHas CyMMa B pa3Mepe IOramieHHOro KO JHIO BO3Bpata
YKa3aHHOT'O TOBapa KpeauTa, a TakKe BO3MEIAeTCsl IJ1aTa 3a MPeA0CTaBlIeH e KPeInTa.

Hudopmanus 06 H3MEHEHHSX:

Deoepanvnuvim 3akonom om 21 oexabps 2013 2. N 363-@3 cmamvs 24 oononmena nynkmom O,
ecmynatowgum ¢ cuny c 1 uonsa 2014 a.

6. B ciyuae Bo3BpaTa TOBapa HEHaAJEXKaIIero KauecTBa, MNpuoOPETEHHOrO0 OTPEOUTENIEM 33 CUET
noTpeOUTENbCKOro KpeauTa (3aiiMa), mpojaaBer; o0s3aH BO3BPATUTh MOTPEOUTEINIO YINIAUSHHYIO 3a TOBap
JEHeXKHYI0 CyMMY, a TaKKe BO3MECTHTHh YIJIAUEHHbIE MOTpeOUTeNeM MPOLEHTHl U HHbIE IIATEKU I10
JIOTOBOPY MOTPEOUTEIBCKOT 0 KpeauTa (3aiima).

Cratss 25. [IpaBo notpebuTess Ha OOMEH TOBapa HaJUIeXalllero KayecTBa
T'APAHT:

CM. DHUOMKJIONEAUH, TMO3UIHA BBICIIAX CYA0B M JIPYyrHe KOMMCHTApUH K CTaThbe 25 HACTOSIIErO
3akona

Mudopmarus 06 n3MEHEHHSX:
Deoepanvuvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 1 6HeceHbl uzmeHeHus

Cm. mexcm nyHKma 6 npeowvloyuieil peoaKyuu
1. Tlotpebutens BHpaBe OOMEHSATH HENPOJOBOJILCTBEHHBIM TOBAap HaAJIEXKAIEro KadyecTBa Ha
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AQHAJIOTUYHBIA TOBAp Yy MPOJABIA, Y KOTOPOTO 3TOT TOBAp OBUI MPUOOPETEH, €CIIM yKa3aHHBIA TOBAp HE
nozomien mo ¢popme, rabapuram, hacoHy, paciBETKE, pa3Mepy WM KOMIJIEKTAIIUH.

[Torpebutens uMeeT MpaBo HA OOMEH HEMPOJOBOJIBCTBEHHOIO TOBapa HAAJICKAIEro KauecTBa B
TEUEHHUE YEThIPHAALATU JHEH, HE CUuTas JHS €ro MOKYIKH.

OOMeH HempoAOBOJLCTBEHHOTO TOBapa HAJIEKAIIEr0 KayecTBa MPOBOJUTCS, €CIH YKa3aHHBIHN
TOBap HE OBLI B yMOTPEOJICHUH, COXPAaHEHBI €r0 TOBAPHBIA BHUJ, MOTPEOUTEIHCKHE CBOWCTBA, TIOMOBI,
(babpuyHbIe SIPIIBIKK, a TAKKE UMEETCS TOBAPHBIM YEK MJIM KaCCOBBIN YeK JHOO0 MHOW MOATBEPIKIAFOIIN I
OIJIaTy YKa3aHHOTO TOBapa MOKyMeHT. OTCyTCTBHE Y MOTPEOUTENsI TOBAPHOTO YeKa MJIM KaCCOBOTO YeKa
7100 WHOTO TOATBEPKIAIOIIETO OIJIATy TOBapa JTOKYMEHTa HE JIMIIAeT €ro BO3MOXHOCTH CCBHUIATHCSA HA
CBU/JICTEIbCKUE MTOKA3aHUSI.

[lepeyenn TOBapoOB, HE MOAJISKAIUX OOMEHY IO OCHOBAHHSM, YKA3aHHBIM B HACTOSIICH CTaThe,
yrBepxkaaercs [IpasurensctBoM Poccuiickoit denepanuu.

Hudopmanus 06 H3MEHEHHSX:

Deoepanvuvim 3akonom om 21 dexabps 2004 2. N 171-DP3 nynkm 2 uznogncen 8 HOBOU pedaKyuu

Cm. mexcm nynHkma 6 npeowvloyuieii peoaKyuu

2. B ciydae, ecinu aHaJIOTMYHBINA TOBap OTCYTCTBYET B NPOJAXKE HA JIEHb 0OpalIeHUsI TOTPEOUTENs
K IIPOAABILy, IOTPEOUTENb BIIpaBE OTKA3aThCsl OT UCIIOJHEHUS JOr0OBOPa KYIUIM -IIPOAAKU U NOTpeOoBaTh
BO3BpaTa YIJIAYEHHOH 3a yKa3aHHbBII TOBap JEHEXHOW cyMMbl. TpeboBaHHe MOTpeOHUTENsT O BO3BpatTe
yILUIaYE€HHOH 3a yKa3aHHBIA TOBAp JE€HEKHON CyMMBI IIOJUIEKUT yJOBJIETBOPEHUIO B TEUEHUE TPEX JHEH CO
JIHS BO3BpaTa yKa3aHHOI'O TOBapa.

[To cornamenuro morpeduTens ¢ NpoAaBIOM OOMEH ToBapa MOXXET OBITh MPELYCMOTPEH NpU
NOCTYIUVIEHUU aHAJOrMYHOro TOBapa B mpoaaxy. llponaBeny o0si3aH He3aMeIJIMTENILHO COOOIUTH
HOTPEOUTENIO O NOCTYIJIEHUH aHAJIOTUYHOT'0 TOBAapa B MPOJIAXKY.

Crarbs 26. YTparuja cuJy.

Hndopmarus 06 H3MEHEHHSX:

Cm. mexcm cmamovu 26

Deoepanvuvim 3akonom 21 oexkaopsa 2004 2. N 171-D3 enasa 1l oononnena cmamveui 26.1
Crarbs 26.1. J[ucTaHIIMOHHBIN cITOCOO MPOAaKU TOBapa
TAPAHT:

CM. DHUOUMKJIONEAUN, TO3UIMU BBICIIMX CYIA0OB U JpPYrue KOMMEHTapuH K cTaThbe 26.1 HacTosimero
3akoHa

Nudopmanyst 00 H3MEHEHHSX:

Deoepanvubim 3akonom om 25 oxmsaops 2007 . N 234-D3 6 nynkm 1 6necenvl uzmenewusl,
ecmynarouiue 6 CUily No UCMEYeHUU COPOKA NAMmuU OHell Nnocie OHA OQUUUATbHOZ0 ONYOIUKOBAHUA
HazeanHo20 PedepanbHo2o 3aKOHA

Cm. mexcm nynkma 6 npeovloyuieii peoaKyuu

1. /loroBop pO3HUYHON KYIUIM-MPOAAKH MOKET OBITh 3aKJIFOUEH HAa OCHOBAHUU O3HAKOMJICHUS
noTpeOUTENsl C MPEAJIOKEHHBIM IPOAABIIOM ONMCAHUEM TOBapa MOCPEICTBOM KaTaJoOroB, IPOCHEKTOB,
OyKi1eTOB, ()OTOCHUMKOB, CPE/ICTB CBS3H (TEIECBU3MOHHOM, ITOYTOBOW, PAIMOCBSI3H U APYTUX) UIA HHBIMA
UCKJTIOYAIOIUMH BO3MOXXKHOCTh HEMOCPECTBEHHOIO O3HAKOMJICHHMsI TOTpeOUTeNss ¢ ToBapoM JHO0
0o0pa3loM ToBapa MpHU 3aKIOYEHHUH TAKOro JOroBopa (JAMCTAHIMOHHBLIN €rMOCO0 MPoJAa:Ku TOBapa)
cocobamu.

2. IlpomaBumoM [0 3akjIOYEHHs JOTOBOpa JOJDKHA OBITh MPEIOCTaBjieHa IOTPEOUTEINIO
uHpopMmarusi 00 OCHOBHBIX MOTPEOMTENBCKMX CBOWCTBAaX ToBapa, 00 anpece (MecTe HaXOXKICHUS)
Ipo/aBlla, O MECTe€ M3TOTOBJIEHUS TOBapa, O IOJHOM (UPMEHHOM HaNMEHOBAaHUU (HAMMEHOBAHMM)
npojaBiia (M3TOTOBUTEIS ), O IIEHE U 00 yCJIOBUSX MPUOOPETEHUS TOBAapa, O €ro J0CTaBKEe, CPOKE CIYKOBI,
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CPOKE T'OJJHOCTH U rapaHTUITHOM CpOKe, O MOPSIKE OIJIaThl TOBAapa, a TAKXKE O CPOKE, B TEUEHUE KOTOPOT 0
JEHCTBYET NPEAJIOKEHUE O 3aKII0UEHUH J10IOBOPA.

3. [lorpebuTento B MOMEHT JJOCTaBKU TOBapa J0DKHA ObITh B MUCBMEHHOM (hopMe MpenocTaBiIeHa
uHpOpMaLus 0 ToBape, perycMoTpeHHas crarbeii 10 HacTosmero 3aKoHa, a TaKXKe MPEAyCMOTpEHHas
NYHKTOM 4 HacTosel craThi HHpOpMaLKs 0 MOPsIKEe U CpOKaxX BO3BpaTa ToBapa.

4. [ToTpebuTens BIpaBe OTKa3aThCs OT TOBapa B JIF000e BpeMsl 10 €ro mepeayu, a mocie nepeaadu
TOBapa - B TCUEHUE CEMU JHEN.

B cnyuae, ecnu uHbopMalus o MOpsIKe U Ccpokax BO3BpaTa TOBapa HaJJleXkallero KauecrBa He
ObLTa MpenocTaBieHa B MUCbMEHHOI (hopMe B MOMEHT JIOCTaBKU TOBapa, MOTPEOUTENb BIIpaBe 0TKa3aThCs
OT TOBapa B TEUEHHUE TPEX MECALIEB C MOMEHTA Mepeaadn ToBapa.

BosBpaT TOBapa Haanexalero KauecTsa BO3MOXKEH B Cllydae, €ClIM COXPAHEHbI €r0 TOBApHBIN BUJI,
NOTPeOUTENBCKHE CBOMCTBA, a TAKIKE JOKYMEHT, NOATBEPKAAOIINN (PAKT U yCIIOBUS MOKYIIKH YKa3aHHOIO
ToBapa. OTCyTCTBUE y MOTPEOUTENS JOKYMEHTA, MOATBEpKAA0NIero (GakT U yCIOBUS MOKYIIKA TOBapa, He
JMIIAeT €ro BO3MOXHOCTH CChUIATbCA Ha JApPYrue J0Ka3aTelbCTBAa INPUOOpPETEHUs TOBapa Yy AAHHOIO
IPOZIaBLA.

[TorpeOutens He BHpaBe OTKa3aTbCsl OT TOBapa HAJUIEkKAIIero KauecTBa, HMEIOLIEro
MHAUBUAYAIbHO-OIIPEEICHHbIE CBOMCTBA, €CAM YKa3aHHBIH TOBap MOXeT OBbITh HCHOJb30BaH
UCKJTIOUUTEIbHO IPUOOPETAIOLIUM €TI0 NOTPEOUTENEM.

IIpu otka3e morpeOuTenst OT TOBapa MpoJaBel] JOJDKEH BO3BPaTHUTbh €My JEHEKHYIO CyMMY,
YIJAYeHHYI0 NOTpeOuTeneM IO JO0rOBOpY, 3a MCKIIOUEHMEM pAacXOA0B HpPOJaBLAa Ha JIOCTaBKY OT
HOTpeOUTENsT BO3BPAILEHHOIO TOBapa, HE IMO3JHEe 4eM uepe3 JecsATh THEeW CcO JAHA NpPeAbsABIICHUS
MOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHUS.

5. IlocnencTBus Mpoaa)ku ToBapa HEHAAJIEKAIEro KauecTBa JUCTAHIIMOHHBIM CIOCOOOM IPOJaXH
TOBapa yCTAHOBJIECHBI MMOJIOKEHUAMH, IPEAYCMOTPEHHBIMU cTaThMH 18 - 24 HacTosero 3akoHa.

Hupopmanus 06 H3MEHEHHSX:

Deoepanvuvim 3axonom om 18 wuionas 2011 o. N 242-D3 cnasa Il Ooononnwena cmamwveti 26.2,
ecmynarouieii 6 cuny c 1 aseycma 2011 2.
Crarbs 26.2. [IpaBuia npojiaku OTEIbHBIX BUIOB TOBAPOB
TAPAHT:
CM. KOMMEHTapUH K cTaThe 26.2 HacTOsAIIEro 3aKoHa
IIpaBuiia mpogaxxu OTIETBHBIX BUJIOB TOBapOB ycTaHaBiIuBaroTcs [IpaButenbcTBoM Poccuiickoit
denepauuu.

I'imasa III. 3ammura npas norpeduTe 1€l NPU BHINOJHEHUH PA00T (0KA3aHUHU YCJIYT)

T'APAHT:

CwMm. cxemy "3amuTa mpaB NOTPEOUTENEH MPU BBHITIOJIHEHUH padoT (OKa3aHWu ycayr)"
Cratbs 27. CpoKH BBIITOJHEHUsS paboT (OKa3aHMS YCIIYT)
TAPAHT:

CM. DHIMKJIONEIMHU U PYTMe KOMMEHTAapUH K CTaThe 27 HACTOAIIEr0 3aKOHA
1. Ucnonauurtenb 00s53aH OCYLUIECTBUTH BBINOJHEHHE pabOThl (OKa3aHUE YCIYrH) B CpOK,
YCTaHOBJICHHBIH NPaBUJIAMM BBIIOJIHEHUS OTACIBHBIX BHJIOB paboT (OKa3aHUs OTAEIbHBIX BUJOB YCIYT)
WIM JIOTOBOPOM O BBIMOJHEHUH PaboT (Oka3aHuU ycnyr). B poroBope o BbINOIHEHUH paboOT (OKa3aHUU
yCIYT) MOXET INpelycMaTpUBATHCS CPOK BBIIOJIHEHUs paboThl (OKa3aHMS YCIIYTH), €CIM yKa3aHHBIMH
[IpaBUJIAMH OH HE IMPENYyCMOTPEH, a TAaKXe CpPOK MEHbIIEH MPOJOJDKUTEIBHOCTH, YEM CpOK,
YCTAaHOBJIEHHBIN YKa3aHHBIMH ITPaBUJIAMU.

Hudopmanus 06 H3MEHEHHSX:

Deoepanvuvim 3akonom om 17 oexabpsa 1999 o. N 212-D3 6 nynkm 2 8HeceHbl usMeHeHUs
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Cm. mexcm nyHKma 6 npeowvloyuieii peoaKyuu
2. Cpok BbINOJHEHUsS] pabOThl (OKa3aHUs YCIYyTH) MOXKET ONMpPEeAesATbCi AaToil (Imepuoaom), K
KOTOPOM JOJKHO OBITh 3aKOHUYEHO BBITIOJIHEHHUE Pa0OThI (OKa3aHUE YCAyru) Wid (1) aaTor (Mepuoaom), K
KOTOPOM UCIOTHHUTEINb AODKEH MPUCTYIHUTH K BHIITOJIHEHUIO Pa0OTHI (OKa3aHHUIO YCIYTH).

Nudopmarus 06 n3MEHEHHSX:

Deoepanvuvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamus 27 donoanena nyHkmom 3
3. B ciiyuae, eciu BoinosiHeHHE paboThI (OKa3aHUE YCIyTH) OCYLIECTBISETCS MO YacTAM (JocTaBKa
NEpUOIUYECKOM TMeyaTH, TEeXHUYeCKoe OOCIy)KMBaHHE) B TEUYEHHE CpOKa JeHCTBUS JOroBopa o
BBIMOJIHEHNUU paboT (OKa3aHUM yCIIYT), TOJKHBI IPETYCMaTPUBAThCA COOTBETCTBYIOLINE CPOKH (ITEPH OZbI)
BBITIOTHCHUS TaKUX padoT (OKa3aHUs yCIIyT).
[To cornameHuio CTOPOH B JIOTOBOpPE MOTYT OBITh NMPEIYCMOTPEHBI TAKXKE CPOKU 3aBEpIICHUS
OTJENBHBIX ATANIOB PA0OTHI (TPOMEKYTOUHBIE CPOKH).

Crarbs 28. IlociencTBusi HapylleHHMsl HMCIOJHUTENEM CpPOKOB BBIIOJHEHUs paboT (OKa3aHHS
yenyr)
TAPAHT:
CM. DHUMKJIONEAUH, MO3HIUHM BBLICHIUX CYA0B M JIPYTMe KOMMEHTApUM K CTaTbe 28 HACTOSIIErO
3akoHa

Hudopmanus 06 U3MEHEHHSX:

Deoepanvubim 3akonom om 25 oxmsaops 2007 e. N 234-D3 6 nynkm 1 énecenvt usmenemus,
ecmynarowue 6 CUily no UCmedeHuu CoOpoKa Namu OHell nocie OH OQUUUATbHOZ0 ONYOIUKOBAHUA
Hazeanno2o PedepanibHo2o 3aKOHA

Cm. mexcm nynkma 6 npeovioyuieil peoaKkyuu

1. Ecnu ucrogHUTENs HAPYIIMII CPOKU BBITOJHEHHS paboThl (OKa3aHUs YCIYrH) - CPOKU Hayana u
(M) OKOHYAHUS BBITTONHEHUS Pa0OThI (OKa3aHUsl YCIYTH) U (UIIH) TPOMEKYTOUHBIE CPOKH BBITIOTHEHUS
paboThI (OKa3aHMsI YCIYTH) MIJIM BO BPEeMsI BHITTOHEHUS pa0OThI (OKa3aHUsl yCIYTH) CTaJI0 OUYEBUIHBIM, UTO
OHa He Oy/IeT BHIMOJHEHA B CPOK, MOTPEOUTENH IO CBOEMY BEIOOPY BIIpaBe:

Ha3HAYHUTh MCIIOJHUTEJII0 HOBBIA CPOK;

MOPYYUTHh BBHIMOJHEHHE pPabOTHl (OKa3aHHE YCIYrH) TPETbHM JMIIAM 3a Pa3yMHYIO LIEHY HJIH
BBITIOJTHUTH €€ CBOMMU CHUJIAaMH U TIOTPEOOBATh OT MCIIOJTHHUTEIS BO3MEIICHH I TOHECECHHBIX PACXO/I0B;

noTpedoBaTh YMEHbBIIICHUS 1IEHBI 32 BBIMOJHEHNE PAa0OTHI (OKa3aHUE YCIyTH);

0TKa3aTbCsl OT UCIIOJIHEHHUSI IOTOBOPA O BBHIMTOJIHEHUH padOTHI (OKa3aHUM YCIYTH).

[loTpeduTesib BrpaBe MOTPeOOBATH TAKXKE MOIHOTO BO3MEIIEHHS YOBITKOB, TPUYNHEHHBIX MY B
CBSI3U C HApYIIEHWEM CPOKOB BBHIMOJHEHUs pabOThl (OKa3aHUS yCIyru). Y OBITKM BO3MEILIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JIJIS1 YJIOBJIETBOPEHUSI COOTBETCTBYIOIMX TpeOOBaHUN MOTpeOUTEII.

Nudopmanyst 00 H3MEHEHHSIX:
Deoepanvnvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 2 6HeceHbl U3MEHEHUS

Cm. mexcm nynkma 6 npeovioyuieil peoaKyuu
2. Ha3naueHHble TOTpeOUTENEM HOBBIE CPOKM BBINOJHEHUS pPAaOOTHl (OKa3aHUS YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBHIMOJIHEHUU paOOTHI (OKa3aHUU YCIYTH).
B ciydae mpocpodKd HOBBIX CPOKOB MOTPEOMTENb BIPaBE MPEAbSIBUTH HCIOJHUTENIO HHBIC
TpeOOBaHMS, YCTAHOBJICHHBIC MYHKTOM 1 HACTOSIICH CTaThH.
Hudopmanus 06 n3MEHEHHSX:
Deoepanvuvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 3 6HeceHbl UsMeHeHUs
Cm. mexcm nynkma 6 npeowvloyuieii peoaKyuu
3. Ilena BBIMOMHEHHOH pabOTHI (OKa3aHHOW YCIYTH), BO3BpaliaeMasi IOTPEOUTENIO MPU OTKa3e OT

UCITIOJIHEHHUS JIOTOBOpPAa O BBIMOJHEHUM PAOOTHl (OKAa3aHMM YCIYrd), a TakXKe YJHUThIBaeMas Npu
YMEHBIIEHUN LEHbl BBHIMOJHEHHONM paboThl (OKa3aHHOW YCIYrH), OIpEAensieTcss B COOTBETCTBUH C
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nyHKkTaMu 3,4 u 5 crarbu 24 HACTOAIIEr O 3aKOHA.

Hudopmanus 06 n3MEHEHHSX:

Deoepanvuvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 4 6recenbl usmeHeHus

Cm. mexcm nyHKma 6 npeovloyuieii peoaxKyuu
4. ITpu oTKa3e OT MCIIOJIHEHUS JOTOBOpa O BBHIMOJIHEHUN paboThl (OKa3aHUM YCIYTH) UCIOIHUTEIh
HEe BIpaBe TpeOOBAaTh BO3MEILIEHHUS CBOUX 3aTpaT, NMPOU3BEACHHBIX B IPOLIECCE BBIMOIHEHUS PabOThI
(oKa3aHMs YCIYTH), a TaKXKe IJIaThl 3a BHIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTy), 3a HCKJIIOUYEHHEM
cllydasi, €CJIM TOTPEOUTENh MPUHSI BEITTIOJHEHHYIO paboTy (0Ka3aHHYIO YCIYTY).

Uudopmarus 06 H3MEHEHHUSX:
Deoepanvuvim 3akonom om 17 dexabps 1999 o. N 212-D3 6 nynkm 5 6HeceHbl UsMeHeHUs

Cm. mexcm nyHKma 6 npeovloyuietl peoaxyuu

5. B ciydae HapylIeHHs] YCTaHOBJIEHHBIX CPOKOB BBIMTOJIHEHHUS PaOOTHI (OKa3aHHs YCIYT'H) WIH
HA3HAYECHHBIX MOTPEOUTENEM HAa OCHOBAHMHM NMYyHKTA 1 HACTOAIIEH CTaThbU HOBBIX CPOKOB HCIIOJIHHUTEND
yILUIauMBaeT MOTPEOUTENIO 3a KaXAblH JAeHb (dac, €CM CPOK OMpPENEsIeH B yacax) MPOCPOUKH HEYCTOHKY
(meH0) B pa3Mepe TpeX IMPOIEHTOB IIE€HbI BBINOJHEHUs pabOThl (OKa3aHHsS YCIYrH), a €CJIHM LieHa
BBITIOJIHEHUS pPaOO0Thl (OKa3aHUs YCIyTH) JOTOBOPOM O BBIMOJHEHHH padoT (OKa3aHWHM YCIYTr) HeE
ompeneneHa - oOmiel LeHbl 3aka3za. J[oroBopoM O BBIMOJIHEHUHM DPA0OT (OKa3aHMM YCIYT) MEXIY
noTpeduTeNneM 1 UCTIOTHUTENEM MOXKET ObITh YCTaHOBJIEH 0oJiee BBICOKUN pa3Mep HEeYCTONKH (TIeHN).

Heycroiika (meHs) 3a HapylleHHE CPOKOB Hadajia BBIIOJHEHHUS paOoThl (OKa3aHUsS YCIyTH), ee
JTara B3bICKMBAETCS 32 KaKJbli J€Hb (4ac, eCiIM CPOK OMPEAENIeH B Yyacax) MPOCPOUKH BILIOTH 10 Hayaa
BBIMIOJIHEHUS DPa0OThl (OKa3aHUs YyCIyru), €e dTala WM IpeabsBIIEHUS MOTpeOuTeNeM TpeOOBaHUIM,
MPEAYyCMOTPEHHBIX MYHKTOM 1 HacTOSIIEH CTaThU.

HeycTolika (rieHs) 3a HapylIeHHUEe CPOKOB OKOHYAHMSI BBINIOJIHEHUsT PaOOThl (OKa3aHMS YCIYTH), e
JTama B3bICKMBAETCS 3a KaXKAbIH JEHb (W4ac, €cIM CPOK OIMpEeAeNieH B 4acax) MPOCPOYKH BIUIOTH JO
OKOHYAHUS BBIMONHEHHUS pabOThl (OKa3aHWs YCIYrH), €€ JTala WM TPeabsSBICHUS MOTpeOuTeNneM
TpeOoBaHMil, TPETyCMOTPEHHBIX MYHKTOM 1 HACTOSIIEH CTaThH.

CymMa B3BICKAHHOM MOTpeOMTENEeM HEYCTOWKH (II€HH) HE MOXKET MPEBBIIIATH 1IEHY OTAEIBHOTO
BUJa BBIOJHEHUS Pa0bOTHl (OKa3aHMs YCIyrM) WM OOINYHO IIeHY 3aKa3a, €CJIM II1€HAa BBITOJHEHUS
OTAENBHOrO BHJa paboThl (OKa3aHMs YCIYrHM) HE OIpeleseHa JOrOBOPOM O BBHIOJHEHUH pPabOThI
(OKa3aHUHU yCIIyTH).

Pasmep HeycToliku (TICHH) OIPEAEISAETCS, MCXOsS W3 IICHBl BBHIMOJTHEHHS PaOOTH (OKa3aHUS
yCIIyTHu), a €CIIM yKa3aHHas 1[eHa He ONpezeiieHa, UCX0Isl U3 O0LIeH IIeHbI 3aKa3a, CyIECTBOBABIIEH B TOM
MecTe, B KOTOpOM TpeboBaHUE MOTPEOUTENS JOKHO OBLIIO OBITH YAOBIETBOPEHO MCIOJHUTEIEM B JCHb
JOOPOBOJILHOTO Y/IOBJIETBOPEHUSI TAKOTO TpeOOBAaHUS WM B JICHb BHIHECEHUS Cy/NEeOHOr0 pelieHusi, eciau
TpeOoBaHKE MOTPEOUTEN ST JOOPOBOJIBLHO YIOBJIETBOPEHO HE OBLIIO.

6. TpeGoBaHusi MOTpeOUTENS, YCTAaHOBJEHHbIE NMYyHKTOM 1 HacToAlled cTaThbH, HE MOJJIEKAT
YIIOBJIETBOPEHUIO, €CIIM MCIOJHUTEND JOKAXKET, YTO HapyIIEHUE CPOKOB BBINOJHEHUs pabOThl (OKa3zaHUs
yCIIyT1) MPOU30LIIO0 BCIEICTBUE HETIPEOIOIUMOM CUJIBI UJIH 110 BUHE TOTPEOUTEIS.

Crarea 29. IlpaBa moTpeOuTens npu OOHAPYKEHUHM HEIOCTATKOB BBIMOJTHEHHONW pabOThI
(OKa3aHHOH yCIyTH)
T APAHT:

CM. DHUMKJIONEAUH, MO3UIUM BBICHIUX CYA0B M JpyrMe KOMMEHTApUM K CTaTbe 29 HacTosIIero
3akoHa

Hudopmanus 06 n3MEHEHHSX:

Deoepanvuvim 3akonom om 21 oexabpsa 2004 2. N 171-D3 6 nynkm | 8recenbl usmeneHus

Cm. mexcm nyHkma 6 npeowvloyuieil peoaKyuu
1. [HoTpebutens mpu OOHApPY)KEHWU HEAOCTAaTKOB BBHIIOJIHEHHOM pPaboTHl (OKa3aHHOW YCIIyTH)
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BIIPaBE MO CBOEMY BBHIOOPY MOTPEOOBATH:

0€3BO3ME3JHOr0 yCTPaHEHHs HEJJOCTaTKOB BBIMOJIHEHHOM paboThl (OKa3aHHOM yCIIyTH);

COOTBETCTBYIOIIErO YMEHBIIIEHUS [IEHBI BHITTOIHEHHOW paboThI (OKa3aHHOU yCIyrH);

0€3BO3ME3THOT0 M3TOTOBJICHHS JIPYrod BEIIM W3 OAHOPOJHOI'O MaTepHalia TaKoro K€ KayecTBa
WA TIOBTOPHOTO BBIMOJMHEHHs pa0oThl. [Ipu 3TOoM moTpeduTtens 00s3aH BO3BPATHTH paHee MEpelaHHYIo
€My UCIIOJIHUTENIEM Bellb;

BO3MEIIICHHS IMOHECEHHBIX MM pacXo/J0B I0 YCTPAaHEHHIO HEIOCTATKOB BBIMOJIHEHHOW padOThI
(OKa3aHHOW YCITyTrH) CBOMMU CHUJIAMH MJIH TPETHUMU JIUIIAMHU.

VYnoBierBopeHue TpeboBaHHM TOTpeOUTENsT O OE3BO3ME3THOM YCTPAHCHHH HEIOCTAaTKOB, 00
U3TOTOBJICHUHU APYTOd BEIM WM O TOBTOPHOM BBIIOJHEHUH PAa0OTHI (OKa3aHUM YCIYTH) HE OCBOOOXKIAET
UCTIOJIHUTENS OT OTBETCTBEHHOCTH B (hOpMe HEYCTOMKHM 3a HapyIIeHHE CPOKAa OKOHYAHHS BBIITOJHEHUS
paloThI (OKa3aHUS YCIIyTH).

[TorpebuTtens BIpaBe OTKAa3aThCS OT MCIOJIHEHUS JIOTOBOPA O BBHIMOJHEHUU PAaOOTHI (OKa3zaHUHU
yCIyry) U MOTpedoBaTh MOJHOI0 BO3MELIEHHs YOBITKOB, €CIIM B YCTAHOBJICHHBIN YKa3aHHBIM JOTOBOPOM
CPOK HEIOCTAaTKH BBINOJIHEHHOM paboThl (OKa3aHHOW YCIYrd) HE YCTPAHEHBI HCIOJHUTEIIEM.
[TorpeOurens Takke BIpaBe OTKA3aTbCS OT MCIOJHEHHS JIOrOBOPa O BHIIOJHEHUH PalbOThI (OKa3zaHUU
YCIIYTH), €CIIi UM OOHapYKEHBI CYIIECTBEHHbIE HEAOCTATKH BBIMTOJHEHHOM paboThl (OKa3aHHOM YCIIyTH)
WIN UHBIE CYILIECTBEHHBIE OTCTYIJIEHUS OT yCIOBHI JOroBopa.

[TorpeOutens BIpaBe NOTPeOOBAaTh TAKXKE MOJHOTO BO3MELIEHHs YOBITKOB, IPUYMHEHHBIX €EMY B
CBSI3U C HENOCTAaTKaMU BBIMOJIHEHHOH paboThl (OKa3aHHOW Yyciyru). YOBITKM BO3MEINAIOTCS B CPOKH,
YCTaHOBJICHHBIE JIJIS1 YIIOBJIETBOPEHUSI COOTBETCTBYIOIIMX TPeOOBAaHMIA MOTpEOUTETIS.

Mudopmarus 06 n3MEHEHHSIX:

Deoepanvuvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 2 6HeceHbl U3MEHeHUs

Cm. mexcm nynkma 6 npeowvioyuieii peoaKyuu
2. IleHa BBINMOJHEHHOH PabOThI (OKa3aHHOW YCIIyTH), BO3BpaliaeMas oTPeOUTEI0 IIPH 0TKa3e OT
UCTIOJTHEHUS JIOTOBOpa O BBIMOJHEHUH paboThl (OKa3aHMM YCIOYTH), a TaKXkKe Yy4YUThIBaeMas Ipu
YMEHBIIEHUU 1I€Hbl BBIOJIHEHHOW pPa0OThl (OKAa3aHHOW YCIYyTH), OINPEIENseTcss B COOTBETCTBUU C
nyHkTamu 3,4 u 5 crarbu 24 HACTOAIIEr 0 3aKOHA.

Hudopmarnys 06 H3MEHEHHSX:

Deoepanvuvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 3 6HeceHbl U3MEHeHUs

Cm. mexcm nynkma 6 npeowvloyuieii peoaKyuu

3. TpeOoBaHus, CBSI3aHHBIE C HEIOCTATKAMU BBINOJHEHHOM pa0OThHI (OKa3aHHOM yClyru), MOTyT
OBITh MPEABABICHBI MIPU MPUHATUH BHITOJHEHHON paOOThl (OKa3aHHOM YCIYyTW) WM B XOJ/€ BHIIOIHEHHS
paboTel (OKa3aHMs YCIyru) JiubO, €ciM HEBO3MOXHO OOHAapyKUThb HEJOCTaTKH IpU HPUHATHH
BBINOJHEHHOH paboThl (OKa3aHHOM YCIIyTH), B TEY€HHE CPOKOB, YCTAaHOBJIEHHBIX HACTOALIMM TYHKTOM.

[Torpeburens BHpaBe MNpenbsABIATH TPeOOBaHMSA, CBA3aHHBIE C HEJOCTATKaMM BBIIOJHEHHOM
pa®oThl (OKa3aHHOM YCIyrw), €ciii OHHM OOHapy)XKeHbl B TEUEHHE TapaHTUHHOILO CpOKa, a IpU €ro
OTCYTCTBHM B Pa3yMHBII CpOK, B IpesiesiaX ABYX JIET CO JIHS NPUHATUS BBIIIOJIHEHHON paboThl (OKa3aHHOU
YCIIyT1) WM MSITU JIET B OTHOLLIEHUH HEAOCTATKOB B CTPOCHUM U MHOM HEIBUKMUMOM HUMYIIECTBE.

Nudopmanyst 00 H3MEHEHHSIX:

Deoepanvuvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamovs 29 dononnena nyHkmom 4

4. WcnmonHuTenb OTBEYaeT 3a HEIOCTaTKU paboThl (YCIAyru), Ha KOTOPYKD HE YCTaHOBJICH
TapaHTHUHBIA CPOK, €CIM MOTPEOMTENh MOKAKET, YTO OHHW BO3ZHUKIA JO €€ MPUHATHS UM WIH IO
MPUYMHAM, BOSHUKIIINM J0 3TOTO MOMEHTA.

B ortHomennu paboThl (yciayru), Ha KOTOPYIO YCTAHOBJIEH TapaHTHUHHBINA CPOK, HCHOJHUTEIh
OTBEYAET 32 €€ HENOCTATKH, €CIM HE OKAXET, YTO OHH BO3HHKIM IOCJE MPUHATHS Pa0OThI (YCIIyTH)
notpeduTeneM BCIEACTBHE HApyIIEHUS WM TMPAaBUI HCIOIB30BaHUSA pe3ylbTaTa paboThl (yCIyTH),
JEHCTBUM TPETBUX JIUL WU HENIPEOLOJIMMOMN CUIIBL.

Nudopmanust 06 U3MEHEHUX:
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Deoepanvuvim 3akonom om 17 oexabps 1999 2. N 212-D3 cmamos 29 donoinena nyHkmom 5
5. B cnywasx, Korma npenyCcMOTPEHHBIN JOrOBOPOM IapaHTUHHBIN CPOK COCTABIISIET MEHEE JBYX
JeT (MATH JIET Ha HEABMKUMOE UMYIIECTBO) U HEIOCTATKH PabOThI (YCIyrn) OOHApYKEHbI TOTpeOUTEIeM
[0 UCTEYEHUH TapaHTUMHOIO0 CpPOKa, HO B Mpelenax ABYX JIET (MSATU JeT Ha HEJBHXXMMOE UMYIIECTBO),
noTpeduTeNnb BIpaBe MPEAbIBUTH TPEOOBAHUS, MPEIYCMOTPEHHbIE MYHKTOM | HACTOSIICH CTaTbU, €CIH
JOKQ)XET, 4YTO TaKue HEJOCTATKH BO3HUKIM 1O NPUHATUS UM pe3yibTaTta paboThl (YCIyrd) WM IO
MPUYMHAM, BOHUKIIUM J0 3TOI0 MOMEHTA.

Hudopmanus 06 H3MEHEHHSX:
Deoepanvuvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 cmamou 29 8Hecenvbl UsMeHeHUs.

Cm. mexcm nynkma 6 npeowvloyuieii peoaKyuu

6. B ciyuae BBIABICHHS CYIIECTBEHHBIX HEIOCTATKOB PadOTHI (YCIyru) MOTpeOUTENb BIIPaBe
IPEAbSIBUTH UCIOJIHUTENIO TpeOoBaHNe 0 0€3BO3ME3HOM YCTPAaHEHUHU HEIOCTATKOB, €CIIM JOKaXeT, YTO
HEJIOCTATKH BO3HUKJIM A0 NMPUHATUSA UM pe3yibTaTa paboThl (YCIyr) UM 10 MPUYMHAM, BO3HUKIINM J10
3TOr0 MOMEHTa. JTO TpeOOBaHHE MOXKET ObIThb NMPEIbsABICHO, €CJIM TaKue HEIOCTaTKU OOHAPYXEHbI MO
MCTEUEHUH JABYX JIET (ISATH JIET B OTHOILIEHUM HEIBM)KMMOIO MMYILECTBA) CO JHS IPUHATUS pe3ysbTara
paloTh! (yciayru), HO B IIpefieslaX yCTaHOBJIEHHOIO Ha Pe3ysbTaT padoThl (YCIyTH) CpOKa CIIyKObl UJIM B
TEUEHUE JAECITH JIET CO JHS NPUHATHSA pe3yabTaTa padoThl (yCIyru) moTpeOUTeaeM, eCM CPOK CIIyKObl He
ycraHoBJieH. Eciu nanHoe TpeOoBaHME HE YJOBJIETBOPEHO B TEUEHME JABAJALATH JAHEH CO JIHSA €ro
IpelbsBICHUS MOTpEOUTENEM UM OOHApPY>KEHHbII HEIOCTATOK SBJSETCS HEyCTPAaHUMBIM, NOTPEOUTENb
10 CBOEMY BbIOOpY BIIpaBe TpeOOBATh:

COOTBETCTBYIOIIETO YMEHBIICHHUS 1I€HbI 32 BBIIOJIHEHHYIO Pa0O0Ty (OKa3aHHYIO YCIYTY);

BO3MEIIICHHS IMOHECEHHBIX MM pacXOA0B IO YCTPaHEHHIO HEJOCTATKOB BBIOJHEHHON paboThI
(OKa3aHHOW YCIyry) CBOMMU CHJIAMH MJIA TPETHUMU JIUIIAMU;

OTKa3a OT HCIOJHEHUS JOroBOpPa O BBHIIOJHEHUM paboThl (OKa3aHMM YCIYI'M) U BO3MELIEHUS
yYOBITKOB.

Hndopmarus 06 H3MEHEHHSX:

Deoepanvuvim 3axonom om 25 oxkmsaops 2007 e. N 234-D3 ¢ cmamvio 30 6necenvl uzmeHeHus,
ecmynarowue 6 CUily no UCMe4YeHUU COPOKA NAmu OHell Nocie OHA OQUUUATbHOZ0 ONYOIUKOBAHUA
HazeanHo20 PedepanibHo20 3aKOHA

Cm. mexcm cmamuvu 6 npeovloyuieil peoaKkuyuu
Crarbs 30. Cpoku ycTpaHEHUsI HEJOCTATKOB BBITIOJIHEHHON paboThl (OKa3aHHOM YCIyTH)
T APAHT:

CM. DHIMKJIONEINMHU U Jpyrue KOMMEHTapuu K cratbe 30 HacTosuero 3aKkoHa
Henocratku paOoThl (yciayru) HOMKHBI OBITh YCTpaHEHbl HCIIOJIHUTENEM B pa3yMHBIH CpOK,
Ha3HaYeHHbIN MOTPEOUTENEM.
Ab3a1] BTOpO MCKJIIOYEH.

Hudopmanus 06 n3MEHEHHSX:

Cm. mexcm ao3aua eémopoz2o cmamou 30

HazHaueHHbIi TOTpeOUTENEM CPOK YCTpPaHEHUS HEAOCTATKOB TOBAapa YKa3bIBACTCS B IOTOBOPE UIIH
B MHOM IMOANKCHIBAEMOM CTOPOHAMH JOKYMEHTE NHOO B 3asBJICHUU, HAMPABICHHOM MOTpeOUTENneM
HCIOJIHUTEIIIO.

3a HapylleHHE MPEeIyCMOTPEHHBIX HACTOSLIEH CTaTbed CpPOKOB YCTPAaHEHUS HEI0CTaTKOB
BBITIOJTHEHHON paboThl (OKa3aHHOW YCIYTH) MCIOJHUTENb YIUIAYMBACT MOTPEOUTENIO 32 KaXKIbIM JEHBb
MIPOCPOYKH HEYCTONKY (IIEHI0), pa3Mep U MOPSI0K MCUUCICHHS KOTOPO OMpPEAesIFOTCS B COOTBETCTBUH C
NYHKTOM 5 cTarby 28 HacTosero 3akoHa.

B cnyuyae HapylieHUs yKa3aHHBIX CPOKOB MOTpPEOHTENh BIPaBE MPEABSIBUTH UCIOIHUTEIIO HHBIS
TpeOoBaHUs, MpeycMOTpeHHbIe nyHkTamu 1 1 4 ctaTbu 29 HacTosIIero 3aKoHa.
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Crarbs 31. Cpoku yJ10BIETBOPEHUS OTAEIbHBIX TPEOOBAHUM TOTPEOUTENS
TAPAHT:

CM. DHIUKJIONEAUHU U IPYyTrue KOMMEHTapuH K craThe 31 HacTosIero 3akona

Mudopmarus 06 n3MEHEHHSIX:
Deoepanvuvim 3akonom 21 oexaops 2004 2. N 171-D3 6 nynkm 1 eHecenvl usmeneHus

Cm. mexcm nyHKma 6 npeowvloyuieil peoaKyuu

1. TpeboBanuss morpeduTesis 00 YMEHBIIEHWH IIEHBI 3a BBIMTOJIHEHHYIO paboTy (OKa3aHHYIO
yCIyry), O BO3MENIEHMHM DPACXOAOB IO YCTPAaHEHHIO HEIOCTATKOB BBHIMOJHEHHOH paboThl (OKa3aHHOM
yCIIyru) CBOMMH CHJIAaMH WJIM TPETHUMHM JIMLAMH, & TAKKE€ O BO3BpaTe YIJIAue€HHOW 3a paboTy (yciyry)
JEHEXHOW CyMMBI U BO3MELIECHUN YOBITKOB, IPUUMHEHHBIX B CBSI3U C OTKA30M OT MCIOJIHEHHS 0r0BOpa,
npeaycMOTpeHHbIe MYHKTOM 1 ctarbu 28 n mynkTtamu 1 u 4 crarbu 29 Hacrosmero 3akoHa, NoAJIeXaT
YIIOBJIETBOPEHUIO B JIECATHIHEBHBINA CPOK CO JHS MPEIbSIBICHUS COOTBETCTBYIOIIETO TPEOOBaHUSI.

2. TpeboBanusa morpedburens o 0e3BO3ME3THOM H3TOTOBJICHUU APYroil BEIId M3 OJHOPOJHOTO
MaTepuaia TaKoro e KauecTBa WJIM O MOBTOPHOM BBHIMOJHEHHH paboThl (OKa3aHWU YCIyTH) MOIJexaT
YIIOBJIETBOPEHHUIO B CPOK, YCTAHOBJIEHHBIM [UIsl CPOYHOI'O BBINOJIHEHUs paOoThl (OKa3aHUS YCIyrHW), a B
cllydae, €ClM 3TOT CPOK HE YCTAHOBJIEH, B CPOK, IPEAYCMOTPEHHBIM 10rOBOPOM O BBIIOJIHEHUU PabOThI
(OKa3aHUU yCIIyTH), KOTOPBIN OB HEHAAJIEKAIIE UCTTOTHEH.

3. 3a HapyuieHHe NpPEelyCMOTPEHHbIX HACTOSIIEH CTaThed CPOKOB YJOBJIETBOPEHHUS OTIEIbHBIX
TpeOOBaHUIl MOTpeOUTENsT WCIOIHUTENbh YIUIAYUBAET MOTPEOUTENI0 32 KaXIbli JEHb MPOCPOUYKHU
HEYCTOWKY (IIEHIO), pa3Mep U MOPSIOK UCUUCICHUS KOTOPO ONPENesIFOTCS B COOTBETCTBUH C MYHKTOM 5
cTaTby 28 HacTOSIIEro 3aKOHa.

B ciiydae HapymieHus CpOKOB, yKa3aHHBIX B NMYHKTax 1 W 2 HACTOSIICH CTaThbH, MOTPEOUTEIND
BIIpaBe MPEAbIBUTH MCIOJHHUTEI0 HHbIE TpeOOBaHUSA, NPEIyCMOTPEHHblE NMYHKTOM 1 ctarbu 28 u
nyukramu 1 1 4 crarbu 29 Hacrosmero 3akoHa.

Hndopmarus 06 H3MEHEHHSX:
Deoepanvuvim 3akonom 21 oexkadps 2004 2. N 171-D3 cmamwvs 32 uznosicena 6 Ho8ou pedakyuu

Cm. mexcm cmamuvu 6 npeovloyuieil peoaKuyuu
Crarba 32. IlpaBo moTpebuTens Ha OTKa3 OT MCIOJHEHHS JOrOBOpa O BBINOJHEHHUU paboT
(oKa3aHMHU yCIIyT)
APAHT:

CM. DHUMKJIONEAUH, TO3UIUN BBICHIUX CYA0B M JIPyrHe KOMMEHTApUH K CTaThe 32 HACTOSIIErO
3akoHa
[TorpebuTens BIpaBe OTKAa3aThCs OT WCIIOJHEHHUs JOrOBOpPa O BBIMOJHEHHWHM pPalboT (OKa3aHUU
yciIyr) B Jit000€ BpeMs MpPU YCIOBUHU ONJIAThl UCIOJHUTENO (DAaKTHUECKH TOHECEHHBIX UM PacXOJIOB,
CBSI3aHHBIX C UCIOJIHEHHEM 0053aTeNbCTB 110 JAaHHOMY JOTOBODY.

Cratbs 33. CmeTa Ha BbINOJIHEHHE pabOThI (OKa3aHUE YCIYTH)
T'APAHT:

CM. DHIUKJIONEeAUHU U JIPYyTrue KOMMEHTapUM K cTaThe 33 HacTosIIero 3akoHa
1. Ha BwimonHeHue paboThl (OKa3aHUE YCIYTH), MPEIYCMOTPEHHON JIOTOBOPOM O BBITOJIHEHUH
paboThI (OKa3aHUH YCIIYTH), MOXKET OBITh COCTABIIEHA TBEPAAs HIIU MPUOIM3UTEIbHAS CMETA.
CocraBiieHuE TaKol CMeThl IO TPEOOBAHHUIO TOTPEOUTENS UJIM UCTIOTHUTENS 0053aTEIbHO.

Hudopmanus 06 n3MEHEHHSX:
Deoepanvuvim 3akonom om 17 oexabpsa 1999 2. N 212-D3 nynkm 2 uznodzxicer 8 HO80U pedaKyuu

Cm. mexcm nynkma 6 npeowvloyuieii peoaKyuu
2. VcnonHuTenb HE BIpaBe TpeOOBAaTh YBENMYECHHUS TBEPAOW CMETHI, a MOTpedUTEeNnh - €€
YMEHBIIIEHUS, B TOM YHCJIE B CIIy4ae, KOT/la B MOMEHT 3aKJIF0YEHUs JOTOBOPa UCKIII0YaIach BO3MOXKHOCTD
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MPEyCMOTPETh MOJHBIN 00BEM MOJJISKAIINX BHIMTOJHEHUIO padoT (OKa3aHHUIO YCIYT) WU HEOOXOIUMBIX
JUISL TOr'O PACXOJI0B.

Hcnonautens uMeEET MpaBO TpeOOBAaTh YBEIMYEHHUS TBEPAOH CMEThI MPHU CYIIECTBEHHOM
BO3pPACTaHUU CTOMMOCTH MaTepuajoB U OOOPYIOBaHUS, MPEIOCTABISEMBIX HCIOIHHUTENEM, a TaKXKe
OKa3bIBAEMBIX €MY TPETbUMHU IHUIIAMH YCIYT, KOTOPO€ HENb3sl OBIJIO MPEeAyCMOTPETh MPHU 3aKIIF0YECHUU
noroBopa. Ilpu oTkaze moTpeOUTENsl BBHIMOJHUTH 3TO TPEOOBAHHME HCIIOJHUTENb BIPABE PACTOPTHYTH
JIOTOBOD B CYZ€OHOM TOPSIIKE.

Hudopmanus 06 H3MEHEHHSX:

Deoepanvuvim 3akonom om 17 oexabpsa 1999 o. N 212-D3 cmamwsa 33 oonoanena nynkmom 3

3. Ecnm BO3HHMKJIIA HEOOXOIMMOCTh  BBHINOJHEHHS JOMOJHHUTENBHBIX paboT  (OKa3aHHS
JIOTIOJIHUTENBHBIX YCIIYT) M 1O 3TOM NPUYMHE CYIIECTBEHHOIO NPEBBIIIEHUS NPUOIU3UTEIBHON CMETHI,
UCTIOJIHUTENh 00s13aH CBOEBPEMEHHO INPEAYNpennuTs 00 3ToM moTpedutens. Eciam morpebutens He nain
corjiacue Ha MpeBbIIIeHNE MTPUOIN3UTEIFHON CMETHI, OH BIIpaBe OTKA3aThCsl OT MCIOJIHEHHs AoroBopa. B
9TOM CJlyyae HCIIOJIHUTENh MOXET TpeOoBaTh OT MOTPEOMUTENs YIUIaThl LIEHBI 3a BBINOJHEHHYIO PaboTy
(OKa3aHHYIO YCIIYTY).

HcnonHuTtenp, CBOEBPEMEHHO HE NMPENYNPEAUBIINNA TOTPEOUTENSI O HEOOXOAUMOCTH MPEBbIIIEHUS
npUOIU3UTENLHON CMETHI, 00s13aH MCIOJHUTH JOTOBOP, COXPaHss MPaBO Ha OIIaTy paboThl (yCIyru) B
npezaenax npudIu3UTEIbHON CMETHI.

Cratbs 34. Beimonnenue paboThl U3 MaTepralia UCITOTHUTEIS
T APAHT:

CM. DHIMKJIONEIMHU U APYTMe KOMMEHTapUH K cTaThe 34 HAacTOAEro 3aKoHa

Hudopmanus 06 n3MEHEHHSX:

Deoepanvuvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm I 6HeceHbl usmMeHeHUs

Cm. mexcm nynkma 6 npeowvioyuieii peoaKyuu
1. UcnomauTens 00s3aH BBIMOJHUTH PadOTy, ONPENETICHHYIO JOTOBOPOM O BBITIOJHEHUU PaOOTHI,
13 CBOEr0 MaTepuasa U CBOMMH CPEJCTBAMHU, €CIIM HHOE HE MPETyCMOTPEHO 10TOBOPOM.
HcnonHuTtens, TPENOCTaBUBIIMK MaTepuan JJs BBIIOJHEHHs pa0OThl, OTBEYaeT 3a €ro
HEHa/JIeKalee KauecTBO IO MpaBwiaM 00 OTBETCTBEHHOCTH IpOJaBIa 3a TOBAphl HEHAAJIEKAIEro
KayecTBa.

Uudopmarus 06 H3MEHEHHUSX:
Deoepanvnvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 2 HeceHbl U3MEHeHUs

Cm. mexcm nynkma 6 npeowvloyuieii peoaKyuu
2. Marepuayi UCHOTHHUTEIS OIJIAYMBAETCS MOTPEOUTENEM NP 3aKII0UEHUH yKa3aHHOTO JOroBOpa
MOJTHOCTBIO WJIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBHIMOJHEHUH Pa0OTHI C YCIOBUEM OKOHYATENILHOTO
pacuera Mpu TOJYYEHUH MOTPEOUTENEM BBINIOJHEHHON HCIOJHUTENEM pabOThl, €CIM MHOW IMOPSI0K
pacueToB 3a MaTepUall UCIOJHUATENS HE IPELYCMOTPEH COTJIAIIEHUEM CTOPOH.

Hudopmanus 06 n3MEHEHHSX:
Deoepanvuvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 6HeceHbl usMeHeHUs

Cm. mexcm nyHKkma 6 npeowvloyuieii peoaKyuu
3. B ciy4asx, mpenryCMOTPEHHBIX JOTOBOPOM O BBIMIOJIHEHHH PabOTHI, MaTepranl MOXET OBITh
IPEAOCTaBICH  HCHOJIHUTENEM moTpedutenmto B KpeauT. llocienyromiee  HM3MEHEHUE  LIEHBI
IPEAOCTaBICHHOIO B KPEAUT MaTepualia UCIIOJIHUTENS He BJIeUEeT 3a co00il nmepepacuera.
4. Marepuan MCHOJHUTENS U HEOOXOIWMBIE JIJIi BBIMOJIHEHUS paOOThl TEXHUYECKHUE CPEICTBA,
WHCTPYMEHTHI U MIPOYEE JOCTABISIOTCSA K MECTY BBIITOJIHEHHS paOOT UCTIOTHUTEIIEM.

Cratsbs 35. BeimonHeHnue padoTsl u3 MaTepuana (¢ BelIblo) moTpeduTens
TAPAHT:
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CM. DHIMKJIONEIMHU U APYrMe KOMMEHTAapUH K CTaThe 35 HAacTOAEro 3aKoHa

1. Eciin pabota BBITTOHSIETCS TOJHOCTHIO WM YaCTUYHO U3 MaTepuaja (C BEIIbI0) MOTPEeOUTENs,
UCIIOJIHUTEh OTBEYAET 32 COXPAHHOCTh 3TOT0 MaTepHasa (BEL) U IPaBHIBHOE €ro UCIOIb30BAHUE.

Hcnonaurens o0s3aH:

OpefyNpeaAnTh TMOTPEOUTENsT O HENPUTOJHOCTH WM HEeLoOpOKaYEeCTBEHHOCTU IePEIaHHOr0
norpeduTeneM mMaTepuaa (Bemm);

MPEACTaBUTH OTUET 00 U3PACXOIOBAHUHU MaTeprasla U BO3BPATUTh €r0 OCTATOK.

B cnywyae momHOM wiaM yacTMYHOW yTpaThl (HMOBpeXAeHHs) MaTepuana (Belld), MPUHSATOrO OT
noTpeOuTeNsl, UCHOJHUTENb O00s3aH B TPEXJHEBHBIH CPOK 3aMEHHUTh €ro OJHOPOJHBIM MaTepHajoM
(Belipl0) aHAJOTUYHOTO KayecTBAa M MO KEJIAHHUIO MOTPEOUTENsT M3TOTOBUTH M3JEIME U3 OJHOPOJHOTO
MaTepuana (BEIr) B pa3yMHbII CPOK, a IPH OTCYTCTBUHU OJHOPOAHOIO MaTepHasa (BEIIM) aHAJIOTMYHOI O
Ka4yecTBa - BO3MECTUTH IOTPEOMTENIO JBYKPATHYIO IIEHY YTPaueHHOro (TMOBPEXAEHHOI0) MarepHaia
(Bely), a TaKXkKe pacxo/ibl, IOHECEHHbIE TOTPEOUTETIEM.

Nudopmanyst 06 H3MEHEHHSX:
Deoepanvuvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 2 6HeceHbl UsMEHeHUs

Cm. mexcm nynHkma 6 npeovloyuieii peoaKyuu

2. llena yrpaueHHoro (MOBPEXKIEHHOI0) maTepuana (BEIIH) ONPENesieTCsl, UCXOAS W3 LIEHBI
MaTepuana (BElH), CyIIeCTBOBABIICH B TOM MeCTe, B KOTOPOM TpeOOBaHHE MOTPEeOUTENs JOHKHO OBLIO
OBITh YZAOBIECTBOPEHO MCIOJHUTENEM B J€Hb TOOPOBOJIHHOIO yIOBIETBOPEHUS TAKOrO TPEOOBAHUS WU B
JI€Hb BBIHECEHUS Cy/IeOHOr0 pEelIeHUs, ecli TpeOOoBaHHE MOTPEeOUTENs JOOPOBOIBHO YAOBIETBOPEHO HE
OBLIO.

Ilena Matepuasa (Bemu), Nepe1aBaeMoro UCHOJHUTENIO0, ONPEAENAETCS B JONOBOPE O BHIITIOIHEHUU
paboThI UJIM B MHOM JOKYMEHTE (KBUTAHIIUU, 3aKa3€), OITBEPIKIAAIOIIEM €ro 3aKII0YeHUE.

Hudopmanus 06 n3MEHEHHSX:

Deoepanvuvim 3akonom om 17 oexabpsa 1999 o. N 212-D3 6 nynkm 3 8Hecenbl usMeHeHUs

Cm. mexcm nyHKma 6 npeowvloyuieil peoaKyuu
3. Hcnonnutenb OCBOOOXIAeTCS OT OTBETCTBEHHOCTH 3a IMOJIHYIO MM YacTUYHYIO yTpaTy
(moBpexxaeHue) Marepuana (BeIiu), MPUHITOIO UM OT MOTpeOUTeNs, eclu MOTPEeOUTENh MPEAYIPEKIeH
HCIIOJIHUTEIEM 00 0COOBIX CBOMCTBax MatepHuana (BEIH), KOTOPhIE MOTYT TIOBJIEYb 3a COOON €ro MOJHYH
WIM YaCTUYHYIO YTpaTy (TMOBpeXIeHHe) MMO0 eciau yKa3aHHbIE CBOMCTBa Marepuasia (BELIM) HE MOTJIN
OBITH OOHAPYKEHBI TPU HAJUISKALLEH TPUEMKE UCIIOTHUTENIEM 3TOr0 MaTepuaia (BEeLm).

Hudopmanus 06 H3MEHEHHSX:

Deoepanvuvim 3akonom 21 oexkabps 2004 2. N 171-D3 ¢ cmamvio 36 eHeceHbl UsMeHeHUS

Cm. mexcm cmamuvu 6 npeovloyuieil peoaKuyuu
Crarba 36. OOs3aHHOCTb HCIIOJHUTENST MHPOPMHUPOBATH MOTpeOUTENs 00 00CTOSATENbCTBAX,
KOTOpbIE MOTYT TOBJIHUSTh Ha KA4ECTBO BBIMOJHIEMONW PaOOTHl (OKAa3bIBAEMOUN YCIIyTH)
WJIM TIOBJIEYH 32 COOOM HEBO3MOXKHOCTH €€ 3aBEPIICHUS B CPOK
TAPAHT:

CM. DHIMKJIONEMHU U APYTMe KOMMEHTapUH K cTaThe 36 HAcTOAIEro 3aKoHa

Hcnonuuresib 00513aH CBOEBPEMEHHO MH(GOPMUPOBATH MOTpPeOMTE/si O TOM, YTO COOJIOACHHE
yKa3aHU{ MOTpeOUTENS U MHBIE OOCTOSATENbCTBA, 3aBUCALIME OT MOTPEOUTENS, MOTYT CHU3UTh KayecCTBO
BBITIONTHSIEMON paboThl (OKa3bIBAEMOU YCIIyTH) UM TOBJIEYh 32 COOONH HEBO3ZMOXKHOCTH €€ 3aBEpIICHUS B
CPOK.

Ecnmn morpebutens, HeCMOTps Ha CBOEBpPEMEHHOE U OOOCHOBaHHOE HWH(OPMUPOBAHUE
UCTIOJIHUTEIEM, B pa3yMHbIH CPOK HE 3aMEHUT HENPUTOAHBIN MM HeTOOpOKaueCTBEHHBIM MaTepual, He
U3MEHHUT YyKa3aHMW O crocoOe BBIMONHEHUS paboThl (OKa3aHMA YCIyru) JuOO HE YCTPaHUT MHBIX
00CTOATENHCTB, KOTOpPhIE MOTYT CHM3UTh KaueCTBO BBHINOJHSIEMON paboThl (OKa3blBa€MOM YCIYTH),
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UCIIOJIHUTENb BIIPABE OTKA3aThCSl OT MCIOJIHEHUS JI0rOBOPA O BBINOJIHEHUU pabOThI (OKa3aHUU YCIYTH) U
noTpedoBaTh MOJHOIO BO3MEILICHUS YOBITKOB.

Mudopmarus 06 n3MEHEHHSIX:

Deoepanvuvim 3akonom om 27 uwwus 2011 2. N 162-D3 6 cmamvio 37 6HeceHbl uUZMEHeHUS,
ecmynarowue 6 Cuiy no ucmeveHuu O0essHOCma OHell Nocje OHA OpuuuaIbHO20 ONyOIUKOGAHUA
HazeanHo20 PedepanbHo2o 3aKOHA

Cm. mexcm cmamuvu ¢ npeodvloyuieil peoaKuyuu
Cratsbs 37. Ilopsiiok 1 GopMBbl OIUIATHI BHITOJIHEHHONW paboThI (OKa3aHHOM yCIyTH)
APAHT:

CM. DHUMKJIONEIUH, MO3MLIMH BBICHIMX CYA0B U Jpyrue KOMMEHTAapHU K CTaTbe 37 HACTOSIIETO
3akoHa

[Torpebutens 00s3aH OIJIATUTH OKa3aHHbIE €My YCIyTM B TOpPSJIKE U B CPOKH, KOTOpbIE
YCTaHOBJIEHBI IOTOBOPOM C M CIOJIHUTEIIEM.

[TorpeOurens 0053aH OIUIATUTH BHIIOJHEHHYIO HCIIOJHUTENIEM B ITOJHOM 00beMe paboTy mocie ee
npunatus norpedureneM. C cornacus norpeduTens padbora MOXeT ObITh OIUIau€Ha UM IPU 3aKJIIOUEHUU
JIOrOBOPA B MTOJIHOM pa3Mepe WM MyTEM BbIIauy aBaHCaA.

Omiata OKa3aHHBIX YCIYr (BBIIOJHEHHBIX PabOT) MPOU3BOAMTCS MOCPEACTBOM HAJIMYHBIX HIH
Oe3HAIMYHBIX PACUE€TOB B COOTBETCTBUHU C 3aK0HOAaTeIbcTBOM Poccuiickoit deneparuu.

[Tpu ucnons30BaHUM HAaJUMYHOM (OPMBI PaCUETOB OMJaTa TOBAapoB (PaboT, yCiIyr) moTpeduTenemMm
IPOU3BOAMUTCS B COOTBETCTBUM C YKa3aHHEM IpojAaBla (MCHOJHUTENS) IyTEM BHECEHHs HaJMYHBIX
JNEHEXKHBIX CPEJCTB MPOAABIlY (MCIOIHUTEN0), JUO0 B KPEIUTHYIO OPraHuU3aluio, JIM0O MIaTSKHOMY
areHTy, OCYIIECTBIISIIONIEMY JESTEIHHOCTh 0 MPUEMY IUIATeKel (U3MUeCKHX JUIl, JTMOO OaHKOBCKOMY
IJIATeKHOMY — areHTy  (cyOareHTy), OCYILIECTBIISIOIIEMY  JESITEIbHOCTh B  COOTBETCTBUU  C
3aK0HO/IATEJILCTBOM 0 OaHKaX U 0AHKOBCKOM AESITENbHOCTH, €CIIM MHOE HE YCTaHOBIEHO (eaepalbHbIMU
3aKOHaMHM WJIM HMHBIMM HOPMATHBHBIMH NpaBOBbIMM akTamMu Poccuiickoii ®epepauuu. Ilpu sToMm
00s13aTeNhCTBA TOTPEOUTENST Tepe]] MPOAABIOM (HMCHOMHUTENIEM) IO OIJiaTe TOBapoB (paboT, ycmyr)
CUMTAIOTCS HUCIIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JIEHEXKHBIX CPEICTB C MOMEHTa BHECEHUS HaJMYHBIX
JIEHEXKHBIX CPEIICTB COOTBETCTBEHHO MPOAABITLY (MCIIOJHUTEINIO), TMOO0 B KPEIUTHYIO OpraHu3aIuio, 1mdo
IUIATeKHOMY areHTy, OCYIIECTBISIOLIEMY IESTeNbHOCTh MO MpUEMy IaTexeldl (U3N4ecKuX Jull, Ju0O0
0aHKOBCKOMY IJIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIIOLIEMY JIEATEIbHOCTh B COOTBETCTBUH C
3aKOHOAATEIbCTBOM O OaHKaX M OAHKOBCKOM J1€ATEIbHOCTH.

Crarba 38. YTparuia cuJy.

Nudopmanyst 06 H3MEHEHHSX:

Cm. mexcm cmamou 38

Crarbs 39. PerynupoBanue oka3aHus OTAEIBHBIX BUAOB YCIYT
[APAHT:
CM. DHUMKJIONEINH, MO3MIMH BBICIIMX CYA0B W JAPYyrMe KOMMEHTapuu K cTaThe 39 Hacrosiero
3akoHa
[TocnencTBus HapyIIEHUs YCIOBHIA TOrOBOPOB 00 OKa3aHUU OTAEIbHBIX BHIOB YCIIYT, €CIIU TaKHe
JIOTOBOPbl 10 CBOEMY XapakTepy He IMOAMNaaaloT IoJ JEHCTBHE HACTOSINEH TJaBbl, OMpPENEIIIOTCS
3aKOHOM.

Hndopmarus 06 H3MEHEHHSX:

Deoepanvuvim 3akonom om 18 uwnas 2011 2. N 242-D3 cnasa Il oonoanena cmamwveti 39.1,
ecmynatrowieii 6 cuny c 1 asezycma 2011 2.
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Cratbs 39.1. [IpaBuia oka3zaHusi OTAEIbHBIX BUJIOB YCIIYT, BHITIOJHEHUS OTAEIbHBIX BUJIOB paboT
MOTpeOUTEISIM
TAPAHT:

Cwm. komMeHTapuu K ctathe 39.1 Hacrosiiero 3aKkoHa
IlpaBuiia oka3aHUs OTIENBHBIX BHJOB YCIYT, BBIIOJIHEHUS OTACIBHBIX BHAOB pPadoOT
notpedutensM ycranaBnuparoTes [IpaBurensctBom Poccuiickoit denepanni.

I'maBa IV. I'ocynapcTBeHHasi M 001eCTBEHHAA 3aLMTA IPaB NOoTpeduTeIei

T'APAHT:

CwMm. cxemy "T'ocynapcTBeHHasi M OOIIECTBEHHAs 3alllUTa IpaB noTpeduTenei"”

Nudopmanyst 06 H3MEHEHHSX:
Cmamuws 40 usmenena c 1 urona 2021 2. - @edepanvuviit 3axkon om 11 uronsn 2021 2. N 170-D3

Cm. npeovldyuiyro pedaxkyuro
Crarba 40. ®enepasibHblii roCyJapCTBEHHBIH KOHTPOJb (HAX30p) B 00JIACTH 3aIMTHI IIPaB
noTpeouTeeH
T APAHT:

CM.DHUMKJ/IONEIMH, MO3UIHMH BBICIIMX CYA0B M Jpyrue KOMMEHTapuHu K cratbe 40 HacTosIIero
3akoHa

1. ®enepanbHblil rOCYAapCTBEHHBIH KOHTPOJIb (HAaA30p) B 00JACTH 3alUTHI MpaB MOTpeduTenei
ocymiecTBisieTcss  (peepajibHBIM ~ OPraHOM  HCIOJHUTE/IBHOH  BJIACTH,  YIOJHOMOYEHHBIM
[IpaButensctBOM Poccuiickoi ®enepanuu (gajiee - opran rocyAapcTBEHHOT0 HaA30pa).

2. [Ipeamerom denepasbHOro TOCyAapCTBEHHOr0 KOHTPOJSA (Haa30pa) B 00JIACTH 3alllMTHI IIPaB
MOTPEOUTENCH SIBIISIFOTCS:

1) coOmroneHHe  HM3TOTOBUTENSMH, HCIOJHUTEISIMH, IPOAABIIAMH,  YIOJIHOMOYEHHBIMU
OpraHM3alMsIMM WJIM  YIOJHOMOYEHHBIMU HWHAMBUAYAJIbHBIMH TNPEANPUHUMATENSAMU, HMIOPTEpaMHu,
BJIaJIETIbIIAMH arperaTopoB 00s3aTeNbHBIX TPeOOBaHHM, YCTAHOBIEHHBIX HACTOSAIIMM 3aKOHOM, JIPYTUMHU
denepalbHBIMI 3aKOHAaMHU U MHBIMH HOPMAaTHBHBIMH TpaBOBBIMU akTamMu Poccuiickoit ®denepaiuu, a
TAaKXKE aKTaMH, COCTaBISAIOLMMHM MpaBO EBpa3uiiCKOro 3KOHOMHMUYECKOI'O COI03d, PEryIHpYyOIIUMU
OTHOILIEHUS B 00JIaCTU 3alLIUTHI IIPaB MTOTPEOUTEINEH;

2) coOr0ieHr e U3rOTOBUTENIEM, UCIIOJIHUTENEM (JIMIIOM, BHIIOIHAIOIUM (DYHKIIMN MHOCTPAHHOT O
U3rOTOBUTEIIS), MpPOAABLUOM TpeOOBaHMUN, YCTAHOBJIEHHBIX TEXHUYECKMMM pErilaMeHTaMM, WU
00s3aTeNbHBIX TPEOOBAHMM, MOANEKAIIUX TPUMEHEHHUIO 10 [HSA BCTYIUICHHS B CUIy TEXHHYECKHUX
periaMeHTOB B coOTBeTCTBUU ¢ DenepanbHbiM 3akoHOM oT 27 nekadbps 2002 roma N 184-d3 "O
TEXHUYECKOM PEryJMpoBaHuu’.

3. OpraHuzanusi M OCYIIECTBJIEHHE (ENepaJbHOr0 I'OCYAapCTBEHHOIO KOHTPOJis (Haa3opa) B
oOnacT 3amMTHl TIpaB motpedutenel peryaupyorcs PenepaibHbiM 3akoHom oT 31 urons 2020 roga
N 248-®3 "O rocynapcTBEHHOM KOHTpoje (HaA30pe) W MYHHMIMNAIbHOM KOHTposne B Poccuiickoii
®denepanun".

4. IMonoxenue o ¢peaepaIbHOM TOCYAapCTBEHHOM KOHTpoJie (Haa30pe) B 007acCTH 3allMTHI MPaB
norpedutenei yreepxaaetcs [IpaBurensctBom Poccuiickoit denepanun.

5. B nmonoxxenuu o enepalisHOM TOCYIapCTBEHHOM KOHTpOJe (HaaA30pe) B 00JIACTH 3aIUTHI ITPaB
notrpeduTenel yKas3blBalOTCSI HAMMEHOBAHUE M CTPYKTYPHBIE AJIEMEHTHl TEXHHUYECKOr'O0 perjiaMeHTa |
() o0s3aTeNbHBIX TPEOOBAaHUM, MOAJIEKAIIUX TPUMEHEHHUIO 710 JTHS BCTYIUIEHUS B CUJIy TEXHHUYECKUX
pernamMeHToB B coOoTBeTCTBUU ¢ DepepaibHbiM 3akoHoM oT 27 nekaOpst 2002 roma N 184-03 "O
TEXHHYECKOM PEryJIMpPOBAaHUU", OIICHKA COOJIIOJICHUS KOTOPBIX OCYLIECTBIISIETCS B paMKax (hemepanbHOro
rOCYJapCTBEHHOTO KOHTpPOJI (Haj3opa) B 0OJAcTH 3alMTBl IpaB MOTpeOUTeNeil, a TakkKe BUABI
NPOAYKIMHU, SBISIOIIMECS 00beKTaMu (herepaibHOrO rOCYAapCTBEHHOr0 KOHTpOJIs (Hax3opa) B 001acTu
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3alUTHI IPaB NOTpeOUTENEH.

6. Opras rocyapcTBEHHOI 0 HaJ[30pa €KerolHO FTOTOBUT I'OCYIapCTBEHHBIH J0KJIa] O 3aIlUTE PaB
norpebureneir B Poccuiickoit Denepanuu B mopsiike, ycraHoBiIeHHOM [IpaButensctBoM Poccuiickoii
®enepanuu.

7. Opras rocyIapcTBEHHOIO HaJ30pa BIpaBe oOpaliaThCs B CyJ C 3asBICHHUSIMHU B 3aLIUTYy IPaB
norpeOuTened W  3aKOHHBIX MHTEPECOB  OTACNBHBIX mOTpeduTeneil (rpynmsl  MOTpeOHuTeneH,
HEONpENIeJICHHOI0 Kpyra mnoTpeduTeneif), a Takke ¢ 3asdBICHUSIMU O JMKBUAAIMM HW3FOTOBUTENS
(ucroyHUTENS, MPO/aBlia, YIOJIHOMOUEHHOW OpraHu3alluu, UMIIOpTEpa, Biajeiblia arperatopa) Jmbo o
peKkpanieHun JeSTENbHOCTH UHIUBUIYaTbHOT O npeanpUuHUMaTeNs (YIIOJIHOMOYEHHOT0
UHIMBUIYAIbHOTO TpPEANpPUHUMATEN) 3a rpyboe (MOBIEKIIee CMEpPTh WM MaccoBble 3a00JeBaHUS,
OTpaBJICHHUS JIIO/IEH) HApYILIEHUE IIPaB OTPEOUTEINEH.

8. Opran rocymapcTBEHHOIO HaJa30pa B IOpsSJKE, YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit denepanuu, MoXkeT ObITh IPUBJICYEH CYIOM K YYacTHIO B Jieje, a TaKKe BIpaBe BCTYNaTh B
JIeJI0 110 CBOEH MHMIIMATUBE MJIM 110 MHULMATUBE JIML, y4acTBYIOUIMX B J€le, I Ja4M 3aKIH0YEHUs I10
Jeny B LeNAX 3alUuThl IpaB IMOTpeOuTeneil B paMKax TIpakJaHCKOTO WM aJMUHUCTPATUBHOIO
CYZOIIPOU3BO/ICTBA.

9. Opran rocynapcTBEHHOIO HaJ30pa BIIpaBe AaBaTh pPa3bsICHEHMs 1O BOIPOCAM IPUMEHEHHS
3aKOHOB M MHBIX HOPMAaTUBHBIX IIPaBOBBIX akTOB Poccuiickoil Penepanny, peryJupyomux OTHOEHUS B
o0J1acTu 3alUTHI IPaB MOTpedUTENEH.

10. KoncynbTupoBanue, npoduiakTHYECKU BU3UT, HAOMOACHNE 32 COOII0AEHNEM 00sI3aTeIbHbBIX
TpeOOBaHUH, BbIE3JHOE OOCIENOBaHME MOTYT MPOBOIUTHCA (enepabHBIMU T'OCYJapCTBEHHBIMU
YUPESKIEHUSAMH, IOJBEIOMCTBEHHBIMU OpraHy TI'OCYyJapCTBEHHOI'O HaJa30pa, B IOpSAAKE M ciydasX,
YCTaHOBJICHHBIX MTOJIOKEHUEM O (peiepaibHOM rOCYIapCTBEHHOM KOHTpOJEe (Haa30pe) B 00JIACTH 3aIIUThI
paB OTpedUTENEH.

Hupopmanus 06 H3MEHEHHSX:

Cmamws 41 usmenena c 1 ausaps 2019 2. - @edepanvhstit 3akon om 29 urwona 2018 . N 250-D3

Cm. npeovldyuiyro peoaxkyuro
Crarba  41. OOsS3aHHOCT, W3TOTOBUTENS  (MCIIOMHUTENSI, TMPOAABIA, YIMOJIHOMOYEHHOMH
OpraHM3allK WIN YIOJIHOMOYEHHOT'0 MHAUBHUAYAILHOTO MpeApUHUMATENs, UMIIOPTEPA,
BJIaJIeTIblla arperatopa) Mo MpeloCTaBICHUI0 MH(OPMAIMU OpPraHy roCyAapCTBEHHOIO
Haja30pa
TAPAHT:
CM. DHIIMKJIONE MU U JpYrUe KOMMEHTapHH K ctathe 41 Hacrosniero 3akoHa
N3roroBuTens (MCMOIHUTENb, NTPOJABEL, YIOJHOMOYEHHAs] OpraHu3alUs UM YIOJHOMOYEHHbIH
UHAMBUYaIbHBI NpeANpUHUMATENb, HMIIOPTEP, BIajeiel] arperatopa) Mo TpeOOBaHMIO OpraHa
rOCYAapCTBEHHOI'0 HAA30pa, €ro JOLKHOCTHBIX JIMI 00s3aH MPEeJOCTaBUTh B YCTAHOBJICHHBIH MU CPOK
JIOCTOBEPHBIE CBEIEHUS, JOKYMEHTAINI0, O0OBSICHEHHUS B NMMCbMEHHON U (WIK) YCTHOW (opme M HHYIO
uH(pOpMaIMIO, HEOOXOIMMYIO JUISl OCYIIECTBJIEHHS OpPraHOM TIOCYAAapCTBEHHOIO Haja3opa U €ro
JOJDKHOCTHBIMU JIMI[AMU IIOJIHOMOYHM, YCTAHOBJICHHBIX 3aKO0HOJaTe1bCcTBOM Poccuiickonn @enepanuu.

Crarbs 42. YTparuja cuJy.

Mudopmarus 06 n3MEHEHHSIX:

Cm. mexcm cmamovu 42

Cmamws 42.1 uzmenena c 29 mapma 2019 2. - @eoepanvusiit 3axon om 18 mapma 2019 2. N 38-D3

Cm. npeovloyuiyo peoaxkyuro
Crarbsa 42.1. IlomHOMOYMS BBICHIMX HCIIOJHUTEIBHBIX OPraHOB TIOCYJapCTBEHHOM BJIACTH
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cyobekToB Poccuiickoit denepannu B 00acTy 3aIUThl IPaB OTpeduTENei
T'APAHT:

CM. koMMeHTapuu K ctaThe 42.1 HacTosIero 3aKkoHa

1. Beiclmii MCHOMHUTENBHBIA OpraH TOCYJApCTBEHHON BIACTH COOTBETCTBYIOIIETO CyOBEKTa
Poccuiickoit ®@eaepanin OCyIIECTBISET MEPONPUATUS MO peaau3allui, OOECIIEUCHUIO M 3alIUTE MpaB
notpeduTenel u B Mpeenax CBOUX MOJTHOMOYUN MPUHUMAET ONpEeIeTICHHbIE MEPBI.

2. B nenax copeicTBus 3amuTe npaB NoTpeOuTENe opraHbl HCIIOIHUTEIbLHON BIACTH CYOHEKTOB
Poccuiickoit denepanun pazpabaTelBalOT peruoHalbHbIE IPOrpaMMBbl IO 3alUTe MpaB MoTpeduteneil u
OKa3bIBAIOT COJACHCTBHE OpraHaM MECTHOTO CaMOYIpaBJI€HHUS U OOLIECTBEHHBIM OOBEIUHEHUSIM
norpeduTene (MX accoLualusiM, CO03aM) B OCYLIECTBIEHUN UMH 3allUThI IpaB NOTpeOUTENEH.

Uudopmarus 06 H3MEHEHHUSX:

Cmamows 42.1 oononnena nynkmom 3 ¢ 1 urons 2021 e. - @edepanvhuvtit 3axkon om 11 utona 2021 2. N
170-D3
3. Opran rocy1apCcTBEHHOTO HaJ30pa YTBEPKAAET METOANYECKUE PEKOMEHIAlUHU 110 pa3paboTKe U
peanu3aluy peruoHaIbHBIX U MYHHUIMIIAIBHBIX POTPAMM I10 3aIIUTE MpPaB MOTPeOUTENEH.

Hudopmanust 06 H3MEHEHUSX:

Deoepanvuvim 3akonom om 13 urons 2015 2. N 233-D3 3axkon oonoanen cmamoeil 42.2
Crarba 42.2. Ilepemaua oOCyIIECTBIEHHMS IOJHOMOYMI oOpraHa TrocyJapCTBEHHOI'O HaaA30pa
opraHaM UCIOJIHUTEIbHOM BIacTH cyObeKTOB Poccuiickori denepanuun
TAPAHT:

CM. KOMMEHTapHH K cTaThe 42.2 HacTOSALIEro 3aKoHa

[TorHOMOYMST oOpraHa TroOCyAapCTBEHHOI'O HaJ30pa IO OCYILIECTBJIECHUIO (herepaibHOro
roCy/lapCTBEHHOTO HaJ30pa B O00JACTH 3alllUThl IpaB MOTpedOHUTENeH MOryT meperaBaThes I
OCYIIECTBJIEHHMSI ~ OpraHaM  HCIOJHHUTEIbHOW  BiracTM  cyObekToB  Poccuiickoit ~ ®enepanuu
noctaHoBJsieHusiMU [IpaBurensctBa Poccuiickoit @enepanuu B NOpsAJIKE, YCTAHOBIEHHOM MPeepaibHbIM
3akoHOM OT 6 okTA0ps 1999 roga N 184-®3 "OO o0mUX MPUHIMIIAX OPraHU3AIMU 3aKOHOIATEIbHBIX
(MpencTaBUTENBHBIX) U HWCIOTHUTENIBHBIX OPraHOB T'OCYIapCTBEHHOW BIacTH CcyOBeKkToB Poccuiickoit
®enepanun".

Hudopmanus 06 H3MEHEHHSX:

3axon oonoanen cmamveti 42.3 ¢ 29 mapma 2019 2. - @edepanvhsvtii 3axkon om 18 mapma 2019 2. N 38-
D3

Cratsbs 42.3. [logaua u paccMoTpenue oopalleHuil norpeduTenei

1. Obpamenre MOTpeOUTENST MOXKET OBITH HAMPABIEHO B MUChMEHHOW (opMe Ha OyMakKHOM
HOCUTEJIE WM B JJIEKTPOHHOH ¢opMe B OpraH rocydapCTBEHHOTO HAaJI30pa, WHBIE YIMOJIHOMOYEHHBIE
denepanpHble OpraHbl UCIOJTHUTEIHHON BJIACTH, OpraH MCHOJHUTENbHOI BiacTH cyObekTa Poccuiickoit
Oenepanun 1100 OpraH MECTHOTO CAMOYTIPABIICHHS.

2. OOpamenue morpeduTens MOXeT ObITh HampaBlI€HO MO TOYTe, C HCIOJIb30BAHUEM
MH(pOPMAIMOHHO-TEIEKOMMYHUKAaIIMOHHON ceTH "MHTepHeTr", B TOM 4uciie 0pHUIHaIbHOIO caiiTa opraHa
rocy/lapCTBEHHOI'0 Ha/30pa, MHBIX YIOJHOMOUYEHHBIX (efepaabHbIX OpPraHOB HCIIOJIHUTEIbHOW BIACTH,
opraHa HCIOJHHTCJIbHOW Biacth cyoObekTa Poccuiickoii ®enepanuu aub0 oOpraHa MECTHOTO
camoynpaBiieHus: (B cyobektax Poccuiickoit @eneparuu - ropomax ¢enepaibHOro 3HavueHuss MOCKBe,
Cankr-IlerepOypre u CeBacromonie ¢ HCHOIb30BaHHEM O(QUIIMATBHOTO caiiTa OpraHa MECTHOTO
CaMOYIIpaBJICHUs] B Cllydae, €Clid 3TO IPEeIyCMOTPEHO 3aKoHamH cyObekToB Poccuiickoit denepanuu -
roposoB ¢enepaibHoro 3HaueHuss MockBbl, Cankr-IlerepOypra u CeBacTomnosns), eIuHOro noprajia
rOCYy/IJapCTBEHHBIX W MYHUIUIAJIbHBIX YCIYr JUOO pErHoHaJbHOTO IOpTaja TOCYAapCTBEHHBIX H
MYHULMIAJIBHBIX YCIYT, @ TAK)KE€ MOXKET OBITh MPUHATO MPH JIUYHOM ITPUEME 3asBUTENS.

3. B MHOropyHKIIMOHAIBHBIX IIEHTPaxX MPEIOCTABICHUS TOCYJAPCTBEHHBIX UM MYHHUIIUIAIBHBIX
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YCIIYT MOTYT OCYLIECTBIISITECS MIPHEM OOpaIlleHHil MOTpeOuTeNnell 1 KOHCYJIbTUPOBAHUE MTOTPEOUTENEH Mo
BOIIPpOCAM  3aIlUTBl WX TMpPaB HAa OCHOBAHMHM  COIJIAIEHUA O  B3aUMOJCHCTBUH  MEXIY
MHOTO(QYHKIMOHAIBHBIMHA I[IEHTPAaMH TPEIOCTABICHHS] TOCYJapCTBEHHBIX M MYHHIIMIAIBHBIX YCIYT U
denepalbHBIME  OpraHaMU HCIIOJHUTENBHON BIIACTH, OPraHaMH TOCYIapCTBEHHBIX BHEOIOIKETHBIX
(GOHIIOB, OpraHaMy TOCYJIapCTBCHHOW BJACTH CYObeKTOB Poccuiickoii denepaiyu, opraHaMd MECTHOTO
CaMOYIPaBJICHUS.

Hudopmanus 06 H3MEHEHHSX:

Deoepanvuvim 3akonom 21 oexkaopsa 2004 2. N 171-D3 cmamwvs 43 uznodcena 6 Ho8ou pedakyuu

Cm. mexcm cmamuvu 6 npeovloyuieil peoaKuyuu
Crarbsa 43. OTBETCTBEHHOCTh 3a HapyllIEHUE NpaB MOTPEOUTENIEH, YCTAaHOBICHHBIX 3aKOHAMU U
WHBIMUA HOPMATUBHBIMHU NMPABOBBIMU akTamMu Pocculickoit @enepanuu
TAPAHT:

CM. DHuUMKJIONEeIMH, MO3MIMH BBICIIMX CYA0OB U JpyrHe KOMMEHTApHU K CTaTbe 43 HacCTOALIETO
3akoHa
3a HapylleHMe IpaB IOTpPeOUTENEH, YCTAaHOBJIEHHBIX 3aKOHAMM M HMHBIMH HOPMAaTHUBHBIMU
npaBoBbIMH akTaMu Poccuiickoit denepaunu, npoaaser (MCIONIHUTEb, U3TOTOBUTEIb, YIIOJIHOMOYEHHAS
opraHu3alys WIM YIOJHOMOYEHHBIH MHIUBUAYaJIbHBIMH NpEANpPUHHUMATENb, HUMIIOPTEP) HECET
aIMUHHMCTPATUBHYIO, YTOJIOBHYIO WM TpPakKJaHCKO-IIPABOBYI0 OTBETCTBEHHOCTb B COOTBETCTBUU C
3aKOHOJIaTeNLCTBOM Poccuiickoit denepanuu.
TAPAHT:

CwMm. cxemy "OTBETCTBEHHOCTD 32 HAPYIICHHE 3aKOHOATEILCTBA O 3aIIMTE MPaB MoTpeduTeneit"”

Mudopmarus 06 n3MEHEHHSX:

Cmamus 44 uzmenena c 29 mapma 2019 e. - @edepanvustii 3akon om 18 mapma 2019 2. N 38-D3

Cm. npeovldyuiyro peoaxkyuro
Cratsbs 44. Ocy1iecTBieHEe 3l T TpaB MOTpeOUTENe OpraHaMu MECTHOTO caMOYITpaBICHUS

T'APAHT:

CM. DHUMKJIONEAUM, MO3UIUM BBICIIUX CYA0B M JpyrWe KOMMEHTapuH K craThe 44 HacTOsIIEero
3akoHa

CMm. MeToauyeckne peKOMEHAANMH [JI1 OPraHOB MECTHOTO CaMOYIpaBJIEHUS IO OpraHU3aIuu
3aIUTHI MpaB norpedureneit (pazpadboranusiec MAII PO)
B menax 3amuTel mpaB moTpeOUTeNel Ha TEPPUTOPHH MYHHUIUIIAIHLHOTO OOpa30BaHUS OPraHbI
MEeCTHOT0 CaMOYIpaBJIeHUsl BIIPABE:
paccMaTpuBaTh OOpallleHUsi MOTPeOUTENel, KOHCYJIbTUPOBAThH MX IO BOIMPOCAM 3alUTHI MpaB
noTpeOuTeNe;
o0paIaThCs B CyAbl B 3aIIUTY IIPaB MOTpeOUTENel (HEOMpeaeIeHHOro Kpyra noTpeduTeneii);
pa3pabaThiBaTh MyHHUIIMIIATHLHBIE TTPOTPAMMBI 110 3aIIUTE MPaB MOTPEOUTENCH.
[Tpu BBIBIIEHUH IO OOpAIEHUIO TOTPEOUTEINS TOBAPOB (paboT, yCayr) HEHAANEKAIETO KauyecTBa,
a TaKXe OIMACHBIX JJISl JKU3HU, 370POBbS, MUMYIIECTBA MOTPEOUTENEH M OKPYXKAIOMIEH Cpeabl OpraHbl
MECTHOI'O  CaMOYIpAaBJIEHHUS HE3aMEJIMTEIbHO  M3BEHIAlOT 00 d2ToM  (enepaabHble  OpraHbl
WCIOJIHUTEIFHON BJIACTH, OCYIIECTBISIONIME KOHTPOJIb 33 KA4€CTBOM U 0€30MacHOCTBhIO TOBapoB (pabdor,
yCIyT).
VYrpatuna cuny ¢ 29 maprta 2019 r. - @egepanbusbiii 3axkon ot 18 mapra 2019 r. N 38-03

Hndopmarus 06 H3MEHEHHSX:

Cm. npeovidyuyro pedaxkuyuio.
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Deoepanvuvim 3akonom 21 oexkaops 2004 2. N 171-D3 cmamwvs 45 uznosrcena 6 Ho8ou pedakyuu

Cm. mexcm cmamuvu ¢ npeodvloyuieil peoaKuyuu
Cratbs 45. [IpaBa 00111eCTBEHHBIX 00bEIMHEHUH MTOTPEOUTENEH (MX aCCOIUAIIA, CO030B)
TAPAHT:

CM. DHUMKJIONEIMH, MO3MLIMH BBLICIIMX CYA0B U Jpyrue KOMMEHTAapHU K cTaTbe 45 HacCTOAILIETO
3akoHa
1. I'paxxnane BmpaBe OOBENUHSATHCS Ha JTOOPOBOJHHOW OCHOBE B OOIIECTBEHHBIE OOBEIUHECHHS
norpeburenelt (MX accolMalni, CO3bl), KOTOPhIE OCYIIECTBISIOT CBOIO JESITEIBHOCTh B COOTBETCTBUU C
ycTaBaMM YKa3aHHBIX OOBEAMHEHMH (MX accouuainuii, CO030B) M 3aKOHOAaTelbcTBOM Poccuiickoit
denepauuu.

Uudopmarus 06 H3MEHEHHUSX:

Deoepanvuvim 3akonom om 25 utona 2012 2. N 93-D3 ¢ nynkm 2 eHeceHbl U3MeHeHUs

Cm. mexcm nynHkma 6 npeowvloyuieii peoaKyuu

2. OOmecTBeHHbIE O00BEAMHEHUSI MOTpeduTenel (MX accolUaluM, COIO3bI) I OCYIIECTBICHUS
CBOMX YCTaBHBIX II€JI€l BIIpaBe:

y4acTBOBaTh B pa3paboTke 00s3aTeNbHBIX TpeOoBaHUI K ToBapaM (pa0oTam, yciyram), a Takxke
MPOEKTOB 3aKOHOB M HMHBIX HOPMATHBHBIX MPaBOBBIX akTOB Poccuiickoit denepanuu, peryivpyrommx
OTHOILIEHUS B 00JIaCTH 3alIUTHI IPaB MOTPEOUTEINEH;

MPOBOUTH HE3aBHCHUMYIO JKCIIEPTH3y KadecTBa, 0€30MacHOCTH TOBAapoB (paboT, ychyr), a Takke
COOTBETCTBMSI IIOTPEOMTENBCKUX CBOICTB TOBapoB (paboT, yciyr) 3asBIEHHOM MpOJAaBLIAMU
(M3rOTOBUTENSIMU, UCIOJHUTENIAMHU) HHPOPMALIUHU O HUX;

OCYIIECTBJIATh OOIECTBEHHBIH KOHTPOJb 3a COOJIIOJIEHHMEM IpaB MOTpeOUTeNell U HaNpaBisATh B
OpraH TroCyAapCTBEHHOrO HaaA30pa M OPraHbl MeCTHOrO camoynpab/ieHusi uHpopmanuio o ¢akrax
HapylIIEHUH MpaB MoTpeduTeneil s MpoBeNeHUs MPOBEPKH ITUX (PAKTOB M MPUHATUA B CIydae UX
MOATBEPXKACHUS Mep MO MPECEUCHHI0 HapYIIeHWH MpaB moTpeOuTeneil B Mmpeaenax IMOTHOMOYUH
yKa3aHHbBIX OPraHOB, YYaCTBOBATh B IPOBEICHUH SKCIEPTU3 MO (paKTaM HapyLICHUH MpaB NOTpeOUTEeH B
CBsI3M ¢ oOpameHussMu notpeduteneit. [Ipu ocymiecTBieHnn 0OMIECTBEHHOTO KOHTPOJISi OOIECTBEHHBIC
o0benMHEeHusl MmoTpeduTenell (MX accoluanuu, COI03bl) HE BIpaBe TpeOoBaTh OT H3rOTOBUTENEH
(ucriosHUTENEH, MPOAABIOB, YHOJHOMOYEHHBIX OPraHM3allUi WM YHOJHOMOYEHHBIX WHIAMBUIYATbHBIX
npearnpuHUMaTeseil, UMIOPTEPOB) MPEICTABICHUE JIOKYMEHTOB (BBIITOJIHEHUE JCHCTBUI), 00s3aHHOCTD
IPEACTaBIIEHN (BBIIIOJIHEHNS) KOTOPBIX 10 TPEOOBAHUIO MOTPEOUTEIIS HE YCTAHOBJIEHA 3aKOHOM;

pacrpocTpaHsITh HHYOPMALUIO O IIpaBaxX MOTPeOUTENEH U O HEOOXOAUMBIX AEHCTBUSX IO 3aIUTE
9TUX MpaB, O pe3yJbTaTaX CPaBHUTEIbHBIX HCCIENOBaHUI KadecTBa TOBAapoB (paboT, yciyr), a Takxke
UHYI0O HHpOpMAIUIo, KOTopas OyJeT CHocoOCTBOBAaTh peaiu3alli IMpaB M 3aKOHHBIX HHTEPECOB
norpebuteneit. [lyOmukyemble OOIIECTBEHHBIMA OOBEIMHEHHSAMHU IOTpeOuTenell (MX accouuamusaImMu,
COI03aMU) pe3yJIbTaTbl CPaBHHUTEJIbHBIX HMCCIEIOBAHMI KadyecTBa TOBApoOB (paboT, yCiIyr) He SBISIOTCS
peKIamMoii;

BHOCUTHb B (pe/iepalbHble OpraHbl HUCIOJHUTEIbHOW BIJIACTH, OPraHMU3alMM MPEIJIOKEHUS O
MPUHSATHN MEp M0 TMOBBIIICHUIO Ka4eCTBA TOBApOB (padoT, yciayr), 0 IPUOCTAaHOBIEHUIO MPOU3BOJICTBA U
peanu3aluy TOBapoB (BBIMOIHEHUS pabOT, OKa3aHUs yCHYT), IO OT3bIBY C BHYTPEHHEIO phIHKA TOBAapOB
(pabot, ycnyr), He COOTBETCTBYIOIIUX MPEAbSIBISIEMbIM K HUM U YCTAHOBIICHHBIM 3aKOHOJAATEILCTBOM
Poccuiickoii @enepanuu 0 TEXHHUECKOM PETryJIMPOBaHUHU 00sI3aTEIbHBIM TPEOOBAHMSIM;

BHOCUTbH B OpPraHbl NPOKYpaTyphl U (efepabHble OpraHbl UCIOJHUTEILHON BJIACTH MaTEpPUAIIbl O
IPUBJICUEHUN K OTBETCTBEHHOCTH JIMI, OCYILIECTBJIIOIIMX IPOM3BOJACTBO M pEaJU3alldi0 TOBapoOB
(BbIIIONTHEHHE pabOT, OKa3aHWE YCIYr), HE COOTBETCTBYIOILMX HPEIBABISEMBIM K HUM 0053aTEIbHBIM
TpeOOBaHUAM, a TaKKe HapyIIaloIUX IpaBa IMOTpeOuTeNell, yCTaHOBJICHHbIE 3aKOHAMH U HHBIMU
HOPMAaTUBHBIMU IIPaBOBBIMM akTamu Poccuiickoit denepannu;

oOpamateCsi B OpPraHbl HPOKYpaTypbl € MpOChOAMU TPUHECTH MPOTECTHl O NPU3HAHUU
HEJICHCTBUTENPHBIMUA  aKTOB  (efiepalbHBIX OpPraHOB HCIOJHUTENBHON BJACTH, AaKTOB OpPraHOB
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3akon P® ot 7 despans 1992 r. N 2300-1 "O samute npas nmotpeburenei” (¢ i3BMEHEHUSIMH | JOTIOTHEHUIMI )

WCIOJIHUTENRHON BiactTu cyObekToB Poccuiickoit @enepanyi M aKTOB  OPraHOB  MECTHOTO
caMOyIpaBJieHHs], IPOTUBOPEYALIMX 3aKOHAM U MHBIM PEryJHUpYIOIUM OTHOIIEHUS B 00JAaCTU 3alUThI
npaB MoTpeduTesNeil HOpMAaTUBHBIM MPaBOBbIM akTaM Poccuiickoii denepanuu;

oOpamaThCs B CyObl C 3asBICHUSMH B 3alIUTy MpaB MOTpeOHUTENlel W 3aKOHHBIX HHTEPECOB
OTAENBHBIX TOTpeOuTENeH (TpymIbl NOTpeOuTENe, HEONPENeICHHOI 0 Kpyra norpedurenei);

y4acTBOBaTb COBMECTHO C OpraHOM T'OCYAapCTBEHHOrO HaJa30pa B (hOPMHUPOBAHUH OTKPBITHIX U
00I11eTOCTYITHBIX TOCYJaPCTBEHHBIX MH(POPMALIMOHHBIX PECYPCOB B 00JIACTH 3aLUTHI IIPaB MOTpeOUTENEH,
KauecTBa U 0€30MacHOCTH TOBApOB (pabdoT, yciyr).

Uudopmarus 06 H3MEHEHHUSX:

Deoepanvuvim 3axkonom om 18 wwna 2011 2. N 242-D3 6 cmamvio 46 6Hecenbl uU3MeHeHUs,
ecmynarouue 6 cuny c 1 asecycma 2011 2.

Cm. mexcm cmamovu ¢ npedvloyuieii peoaKkuyuu
CraTbs 46. 3ammra nIpaB U 3aKOHHBIX HHTEPECOB HEONPEIEIEHHOr0 Kpyra norpeduTenei

APAHT:

CMm. DHUMKJIONIEANH, MO3MUMH BBICIIMX CYAOB U JAPYTME KOMMEHTapHu K CTaThe 46 HacTOAILIEro
3aKkoHa

Opran rocyaapCcTBEHHOTO HaJ30pa, OPraHbl MeCTHOI0 CcaMOYINpaBJeHHsi, OOIIECTBEHHbIE
0o0benMHEeHUs ToTpeduTenei (UX accolualiy, COK3bl) BIIPaBe MPEABbIBISATh UCKU B CY/BI O MPEKpaIleHun
MPOTHBOIIPABHBIX JACHCTBUI U3TOTOBUTENS (MCIOIHUTENS, TPOAABIA, YIOJIHOMOYEHHON OpraHu3aliy uiu
YIOJHOMOYEHHOTO MHANBUIYaTbHOT'O MPEANPHHUMATENS, UMIIOPTEPA) B OTHOIICHUU HEOMPEIEIEHHOTO
Kpyra norpeouTreneii.

[Ipu yaoBIETBOPEHUHN TAKOTO MCKa CYyJl OOSI3bIBACT MPABOHAPYIINUTEIS JOBECTH B YCTAHOBJICHHBIIN
CYJIOM CPOK uYepe3 CpeAcTBa MaccoBOM MH(OpPMalMK WM WHBIM CIHOCOOOM /10 CBEIEHHs MoTpeduTesneit
pelieHue cyaa.

BcerynuBiiee B 3aKOHHYIO CUJy pELIEHME CyJa O IPU3HAHUM JIEUCTBUUA HM3rOTOBUTENS
(ucriomHUTENSI, MPOAaBlLa, YIMOJHOMOYEHHOM OpraHu3aluy WM YIOJHOMOYEHHOrO0 WHIWBUIYaJIbHOI'O
NpeaNpUHAMATENS, HWMIIOPTEpa) MPOTUBONPABHBIMA B  OTHOIICHWHM  HEOINPEAECICHHOTO0  Kpyra
norpeduTeneid 00s3aTeNbHO ISl Cy/Aa, pacCMaTPUBAIONICTO HMCK TMOTPEOUTENS O 3allUTe €ro mpas,
BO3HMKIIIMX BCJICNICTBHE HACTYIUICHUS TPaKIaHCKO-TIPABOBBIX IOCIEACTBUNA JIEHCTBUA H3TOTOBUTEIS
(ucriomHUTENSI, MPOAaBlLa, YIMOJTHOMOYEHHOM OpraHu3aluy WM YIOJHOMOYEHHOrO0 WHIWBUIYAIbHOT'O
NpeaNpuHUMATENS, UMIIOPTEPa), B YACTH BOIPOCOB, UMEIU JIU MECTO TaKWe JACHCTBUS M COBEPILIEHBI JIU
OHM  W3TOTOBUTENEM  (MCIOJHUTENEM, MPOAABLOM,  YINOJIHOMOYEHHOM  OpraHu3aunued Wi
YIOJIHOMOY€HHBIM UHANBUYAJIbHBIM IPENIPUHUMATENIEM, UMIIOPTEPOM).

OOHOBPEMEHHO C YAOBJETBOPEHHEM HCKa, MPEIbSIBICHHOIO OOIIECTBEHHBIM OOBEIMHEHUEM
notpeburtenel (MX accouuanueid, COI30M), OpraHaMd MECTHOIO CaMOYIpaBJIeHHs B HHTepecax
HEOMPENIeJICHHOI0 Kpyra mHoTpeduTesnei, cyl MpUHHUMAaeT pPElIeHHE O BO3MEUICHHHM OOIEeCTBEHHOMY
0o0beIMHEHUIO MoTpeduTenell (WX accolMalMM, COK3Y), OpraHaM MECTHOI'O CaMOYIpPaBJIE€HHS BCEX
MOHECEHHBIX 10 JIeNTy CyACOHBIX U3EPXKEK, a TAKIKE MHBIX BOZHUKIINX 1O OOpAIIEHUs B CyJl U CBSI3AHHBIX
C pacCMOTPEHHEM JieJa HeOOXOAUMBIX Pacxo/0B, B TOM YMCIIE pacxol0B Ha IMPOBEIACHHE HE3aBHCUMOI
9KCHEPTU3bl B Cllydyae BBIABICHHUS B peE3ylbTaTe NPOBEACHHUS TaKOW OSKCIEPTH3bl HApPYyIICHUS
00s13aTeIbHBIX TPEOOBaHUI K TOBapaM (paboTam, yciyram).

IIpe3unent Poccuiickoit @enepaunu b.Ensnina

Mockaa, Jlom CoBeToB
7 deBpans 1992 roga N 2300-1
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